AKPIBEZ ANTIFPA®O
YWnA 17/02/2023
A.T.: 7731 E= 2023

EAAHNIKH AHMOKPATIA

YNOYPTEIO WHDIAKHZ AIAKYBEPNHXZHZ

FENIKH AIEYOYNZIH OIKONOMIKQN & AIOIKHTIKQN
YMHPEZIQN

AIEYOYNZH NMPOMHOEIQN & AIOIKHTIKHZ MEPIMNAZ
TMHMA AIATONIZMQN KAI ZYMBAZEQN

@OpaykoLdn 11 kat AA. Névtou

T.K. 101 63, KaAAB£a ATTIKAG

NMAnpodopieg: EuoéRela Boppla

2109098 468

E-mail:_e.vorria@mindigital.gr

OEMA: «Napoxn Oleukpwicewv eni  awtnudatwv mnou  umnoBAnOnkav  amnod
evdladepopevoug owkovopukoug popeic kat adopouv 6poug TnG UT aplBp. mpwt. 4229
EZ 2023 1.2.2023 Awaxrfpuénc (AAAM: 23PROC012061785)».

Enl awtnuatwv mapoxng Sleukplvicewv mou utoPAnOnkav, péow tou EIHAHZ, amo
evOLaPEPOEVOUG OLKOVOULKOUG popeis Kat adopouv 0poug TG ur’ apldBu. mpwt. 4229 E=
2023 1.2.2023 Awakipuéng (AAAM: 23PROC012061785) tou NAEKTPOVIKOU, QVOLKTOU
SlaywviopoL yla TNV mapoxn Unnpeclwv «Avolxtng Mpapuung Bonbeswag kat Yoot pleng
MoAwtwv (Call Center / Helpdesk)» oto Yrmoupysio Wndrakng AtakuBEpvnong, yla XpovViko
Slaotnuo LEXPL TNV OAOKANPWON TwV KAT €AAXLOTOV TMPOOPEPOUEVWV avVOpWITOUNVWY,
AToL ywa Tplavta €§L (36) avBpwmopnveg, mpolmoAoyloBeicag Samavng sBSouprvta
Te00Gpwv XIAMASwV TeTpakooiwv supw (74.400,00 €), cupnepthapBavopevou tou OMA
24% kot ovpdpwva pe Tig dlatalelg tng mapaypadou 2.1.3 NG wg Avw Slaknpuéng
TiapEXovTaL oL akOAoUBeC SleukpLVIoELC.

Ermuonuaivetal 6tL ol 6pot mou mepAaUBAvVOVTAL OTO TOPOV TEUXOG SLEVKPLVICEWY EXOUV
TNV €vvola mou toug amodidetal otnv Ut aplBu. mpwt. 4229 E= 2023 1.2.2023 Ataknpuén.

EPQTHMA 1: Erti tn¢ mapaypapou 2.2.5 «OLKOVOULKN KOl XPNUATOOLKOVOULKN ETTAPKELOLY
(oeA. 24 tnc¢ oiwkeiag Siwaknpuéng) oe ocuvbuaoud upe tnv umomapdaypa@o B.3. tnc
napaypdpou 2.2.9. «Anodeiktika pueoa» (ogA. 30 tn¢ otkeioac dtaknpuéng), epwraral eav -
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ue bedouévo ot yia to €To¢ 2022 Sev givat e@IKTO akoun va urtoBAndei to évrumo E3, kabwe
™ bebougvn xpovikn otyun dev €xouv umoBAnvei ot avtiotolye¢ AnAwaoetg Mopoloyiag
Ewoodbnuatoc Noutkwyv Mpoownwv kot Noutkwv OVTOTATWYV yLa TO €V AOYw QOPOAOYIKO ETOC
— ntpo¢ amodeLén t™ng npoavapePIeioac OLKOVOULKIG KOl XPNILOTOOLKOVOULKAG ETTHPKELAS
uropouv, evaAdaktika, va urtoBAndouv otolyeia yia ta otkovoulka €tn 2019,2020,2021.

AMNANTHZH 1:

Z0pdpwva pe ta opl{opeva otnv unonapaypado B.3. tng napaypadou 2.2.9. tng oKeiag
SLaknpuéng:

«la tnv arddetén tn¢ oLKOVOULKHG KOlL XPHNUATOOLKOVOULKIIG ETTAPKELOS TNG TTAPAYPAPOU
2.2.5 ot oikovoputkol popeic npookouilovv:

looAoytlououc n amoonacuata LooAoylouwV Twv Tplwv (3) teAdeutaiwv etwv (2020, 2021,
2022). ke nepintwon vnoyn@iwv, mov Slapkei akoun n npodsouia dnuocicuong twv
OLKOVOULKWV KOTOOTAOEWV XWPIC aUTEC var Exouv dnuootevdei, ival UMOXPEWTIKN N
katadeon YmeuSuvne AnAwon¢  nNAEKTPOVIKG  UMOYEYPAUUEVNG TEepl NG
XPNUOATOOLKOVOULKIIC TOUG KATALOTALONG UE TH AVWTEPW OTOLXELA yLa T avTiotolya €. [la
TOUG OLKOVOULKOUC (POpPEIC ou 5peUouV 0To EEWTEPLKO, mMPOooKouilovTal Ta avtioTtoya —
oUUQpwVa WUE TNV LoxYuouoa vouoUeoia TNG XWPOC TOU ElvVol EYKATECTNUEVOL —
SlkatoAoyntikd. e mMePIMTWON MOU SEV UMOXPEOUVTAL OTNV KATAPTLON LoOAoyLouwV da
TIPEMEL VA TPOOKOULOTEL TO EvTumo E3 twv teAsutaiwyv TpLwv (3) SLaYELPLOTIKWY XPHOEWV
OMWC QVOPEPETAL KOl TOPANAVW OtV (dla mapaypawo. >tnv mepIMTwon mou o
urtoriplo¢ €8pevel 0To EEWTEPLKO, TA QVTIOTOLYX LOXUOVTO QTOSELKTIKA EyypaQa. S€
TIEPIMTTWON TTOU TTPOKELTAL YL PUOLKO TIPOOWITO, AVTIOTOLXEC AnAwaoelg Mopou Etocodnuatoc
taxis j Ekkadaplotika Znuetwpata n aAda kataAAnda éyypapa kot StkatoAoyntikd.

Eav o Staywvi{ouevoc AEIToupyel 1 QOKEL EMIXEPNUATIK] SpAOTNPLOTNTA YLO XPOVIKO
Slaotnua UIKPOTEPO TWV TPLWV TEAEUTAIWV OLAXEIPIOTIKWY XPHNOEWV, Ba TPEMEL Vo
unoBdAel otoyeia yla TIG SLAXEIPLOTIKEC XPNOELG TTOU A€LToUpyEl, amd ta omoia va
TIPOKUTITEL OTL CUVTPEXEL N AVWTEPW ETTAPKELA.

2€ MEPIMTWON EVWONC OLKOVOULKWYV QPOPEWV TTOU UNTOBAAAEL KoLV TPOOPOPA, TA AVWTEPW
SikatoAoyntika mpookouilovral yia kade pEAo¢ tne évwong exwplota, alda oe kade
TIEPIMTWON) TO OXETIKO KPLTNPLO TIPEMEL VA ANPELTOL ATTO TO UEAN THE EVWONC OWPEUTIKA.
Eav o oltkovoulkog popéag, yia Baowuo Adyo, dev gival o Jéon va mpookouiosl ta
avwtépw  Sikalodoyntikd, uUmopel va  QAMOSEIKVUEL TNV OLKOVOULKH  Kal
XPNUATOOLKOVOULKE TOU EMAPKELA UE OrtoLodnmote aAAo KatdAAnAo Eyypago.».

Q¢ ek Ttoutou, oL umoyndlol owkovoulkol dopei¢ oL omoiol, yla tnv amoden g
OLKOVORKNG KOl XPNHOTOOLKOVOULKIG TOUG EMAPKELAG, SEV UTIOXPEOUVTAL OTNV KOTAPTLON
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LOOAOYLOMWV Kal avt outolU TpookKopilouv to €vtumo E3 twv teAeutaiwv tpuwv (3)
SLOXELPLOTIKWVY XPNOEWV - KAT avadoyia e To w¢ avw 0pL{OUEVA YL TOUC OLKOVOULKOUG
(POPE(C TTOU UTTOXPEOUVTAL VO TTPOOKOUI{OUV LOOAOYLOUOUC I} QITOCTIOUATA LOOAOYLOUWYV
TwV TPV (3) teAeutaiwv etwv (2020, 2021, 2022) - Sieukplviletal OTL KoL OL €V AOYyW
olKkovoulkol ¢opeic OSuvavtat va kataBéoouv YmeUvBuvn AARAwon, NAEKTPOVIKA
UTIOYEYPOLUEVN, TIEPL TNG XPNUATOOLKOVOULKNG TOUG Kataotaong (i omolodnmote aAlo
KATAAANAo €yypado yLa tnv anodeLen Tng XpNLOTOOLKOVOULKIG TOUG ETAPKELAG), VLA TAL £TN
ekelva mou dev £xel umoPAnBel to €vtumo E2, yia AOyouG QVTIKELUEVIKOUG KOl yLa TOUG
omoiou¢ dev pépouv olacdimote popdnG UTIALTLOTNTA, OTIWG EVOELKTIKA TO YEYOVOC OTL,
HEXPL KAL TNV KATAANKTIKI NUEPOUNViO UTIOBOANC TTPOOhOPWV OTOV OLKELD SLaywVLoUO, dev
€XeL «avolfely To NAEKTPOVLIKO cUoTnUa UTIOBOANC SnAwoswv popoloylag ELCOSHHUATOG yLo
Karmowo/a popoAoyko/d £1og/n (v TPOKELUEVW Yo TO POPOAOYLKO €T0C 2022).

H YMHPEZIAKH TPAMMATEAZ

EYTYXIA AHMHTPIOY

Eocwtepkn Atavoun:

Mpadeio Yroupyol Wnolakng AlakuBEpvnong

Mpadeio Ynnpeowokng Mpappatéws Wnolakng AtakuBépvnong
Fevikr AtevBuvon OKOVOULKWVY Kol ALOKNTIKWY YTNPECLWV
AtevBuvon NpopnBelwv kat AlolkntikAg MépLuvag

Tunua Awaxeipiong YAwoU, Yrodopwv kot Mépuvag Méowv kat Xwpwv
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