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Ofpa: Npoéykpion TexvikoU AgAtiou Mpotewvopevng Npagng tng lopanAitikng Kowotntog
Otgooalovikng Me TitAo «Wndlako amoOeTipLlo LOTOPLKNAG UVAHUNG KAl TIOALTIOMOU TWV
lopanAttikwv Kowvotitwv EAAGSo¢ «IQZHMNOZ» »

ANOODOAZIH
O FENIKOZ TPAMMATEAZ WHOIAKHZ AIAKYBEPNHZHZ
KAI AMAOYZTEYZHZ AIAAIKAZIQN

‘Exovtag unoyn:

1. T dwartatelc:

1.1. tou N.A. 81/2019 (DEK 119/A’/08-07-2019), «Z00TAON, CUYXWVEUON,
HETOVOMAoia Kal katapynaon Ymoupyeiwv Kot KaBopLopog Twv apuodSLoThTwy
ToUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUpYELwY»,

1.2 touv M.A. 83/2019 (®EK 121/A’/09-07-2019) «ALOPLOMOG
Avtupoédpou tng KuBépvnong, Ymoupywv, AvamAnpwtwv YMoupywv Kot
Ydunoupywv» ,

1.3. tou M.A. 84/2019 (®EK 123/A’/17-07-2019), «X0otoon Kol
kKatapynon [levikwv Tpoppotelwyv Kot Ewwv  pappateiwv/Eviaiwy
AoknTikwy Topéwv Yroupyeiwvy,

1.4. tou M.A. 40/2020 (MEK  85/A’/15-04-2020) «Opyoviopog TOu
Yrnioupyeiouv Wndraknig AtakuBEpvnong»,
1.5. Tou v. 4727/2020 (DEK A’ 184/23-09-2020) «Wnodrakn AtakuBépvnon

(Evowpatwon otnv EAAnviky NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikéG Emikowwvieg (Evowpdtwon oto
EAANVKO Aikato tng 08nylag (EE) 2018/1972) kat AAAeg Statdgelg.» kat tdiwg
TO ApBpo 6 auTOoU.
2. Tnv ur’ aptb. Y6/2019 (DEK 2902/B’/09-07-2019) anddacn tou MpwbBumoupyol pe
B£pa «AvaBeon appodlotitwy otov Yrmoupyo Emkpateiogy.
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3. Tnv ur’ apB. 187/2019 (YOAA 524/05.08.2019) anddacn tou Mpwbumoupyol Kat
Tou YmoupyoU Emikpateiog mepl avaBeong kabnkoviwv oto leviko lpappatéa
Wnaolaknc AtakuBépvnonc kot AAoUoTeuonG AlaSLKaoLwy.

4. Tnv ur’ ap®. 1027/2019 (DEK 3739/B’/08-10-2019) amodacn Ttou Ymoupyou
Ermukpatelag pe Oépa «Ofpata edpappoyns kot dtadikaowwyv tou v. 4577/2018 (A’
199)».

5. Tnv urt’ apB. FTAOAY/AAY/1655 (DEK 4595/B’/13-12-2019) anddaon tou Yroupyou
Erukpateiag mepl petafifaocng tou Swkawwpotog umoypadrng «Me  evioAn
YrioupyoU», OTwG TPOTOMOLNOnKe Kal LoXVEL.

6. Tov kavoviouo (EE) 2016/679 yia tnv mpootacia GUCIKWY TPOCWITWY EVAVTL TNG
enefepyaoiag Twv S50UEVWV TPOCWTILKOU XapaKTpa KaBwe Kal to v. 4624/2019,

7. Tnv EBvikn Wndlakn Itpatnyikn 2016-2021.

8. Tnv ur’ aptB. mpwrt. 5341/16.04.2018 emiotoAr] Tng mpwnv levikng Mpappateiag
Wnoakng NoAttikng pe Bépa «Mpotepatotnteg tng EBvikAG WndLakng Ztpatnyikng
oto mAaiolo twv Mepipepelakwy Emiyxepnotakwy Mpoypappdtwy tou EXMA 2014-
2020».

9. Tn ue AAA 9IH646MMNYT-09K mpookAnon (kwdilkog mpookAnong 03 _EMANEK) yia tnv
urtoBoAl mpotdoewv oto Emixelpnolakd  Mpoypoppa  «AVTOYWVLOTIKOTNTA
Eruyelpnuatikotnta kat Kavotopia», Onwe tpomomnotionke Kat L.oxUeL.

10. To ur’ aptB. mpwt. 33507 E= 2021/ 27-11-2020 éyypado tng AteuBuvong Wndrakng
Ztpatnykig tng Fevikng MNpappateiog Wnoakng AtakuBépvnong kot AlAoUCTEUONG
Awadikaolwyv pe Bépa «BePfaiwon cuvadelog Spdcewv e toug Topeic MapéuPaong
™G EBvikng Wnorakng Ztpatnyikng 2016-2021»

11. To ur’ aptB. mpwrt. Y.WH.A. 12637 El 2021/27-04-2021 éyypado tng lopanAitikng
Kowotntag @sooalovikng pe O0épa «OPOH EMANAAHWH Mpoéykpion TAMN amnod
MMWAAA / «WHOIAKO AMOGETHPIO ISTOPIKHE MNHMHZ KAl NOAITIZMOY TQN
IZPAHAITIKON KOINOTHTQN EAANAAQZ: IQZHMOZ» »

12.To ur’ apB. mpwrt. 1663/26-04-2021 éyypado NG lopanAitikng Kowotntag
Oeooalovikng

13.To amd 6/5/2021 prvupa nAekTpovikoU Ttaxudpopeiov amd to ypadeio TOU
MMWARAA pe B€pa «AfloAdynon TAMNM oto mAaiolo tng NpookAnong 03 EMANEK»

14. To and 13/05/2021 svnuepwtikd onpeiwpa mpog to TuRpa A’ NapakoAolOnong
Topeakwv Epywv tng AtevBuvong Topeakwyv Epywv Anpociov Topéa.

ANOMAZIZOYME

a) Tnv mpoéykplon Tou Texvikol AegAtiou MMpotewvopevng Mpaéng tng lopanAitikng
Kowotntag Oscoalovikng pe titho «WnoLlako amobeTPLO LOTOPLKNG LVAUNG KAL TIOALTIOOU
Twv lopanAtikwy Kowothtwy EAAAS0oG «IQZHMOZ» », wg cupdwvn e TNV EBvikn Wndlakn
ZTPATNYLKA.

B) H ouvoAwkn Sladikacia uAomoinong tou €pyou Ba mpayuatonolnbel cuUPwWvVA HE TIG
o6nyiec ¢ MWYAAA 6mwe autég StapopdpwBnKav oto MAALOL0 TwV APUOSLOTATWY TNG KAl oL
omole¢ mapatiBevral oto kepaiaio |l Tou MAPAPTAMATOC TNG Tapovoag anodpaong. e
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TEPLMTTWON KN CURMOPDWONG UE TIC AVWTEPW 08NYLEG N TIPOEYKPLON TEXVIKOU SeATiou maveL

val LoYUEL.
Me evtoAn Yrioupyou
O levikog MNpappatéag Wnolakng AtakuBépvnong
kot AmtAovoteuong Atadikaoltwv
Aewvidag XplotonouAog
KOINOMOIHEH:

1. EYA ENAVEK

Email: afetsi@mou.gr

2. EYAE- TNE

Email: d.rapti@madc.gr, anagnostaki@madc.gr
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NAPAPTHMA

I. EIZATQrH

210 mAaiolo tng apuodiotntag tng MWAAA yla tnv €ékdoon SeopeUTIKWY 0dnyLwyv
ekbibovtal oL mapoVoeg odnyleg OXETIKA WE TNV UAOTIOLNoN Tou €pyou He Titho «WndLakd
QMOBETNPLO LOTOPIKAG UVAUNG KOl TOALTIOHOU Twv lopanAttikwyv Kowvothtwv EAAGSOG
«IQZHMOZ»».

Ma tn ovvraén Twv odnylwv AndOnkav umoYn o cuoTatikog vopog tng MWAAA, n
EBvikn Wnolakn Ztpatnywkn (EWI) aAld kal to véo mAaiolo Mapaywyng €pywv TME oto
Anpooto (Mapaptnua B tng EWZ). To véo autd mAaiolo okomo €xel Tn dlapopdwaon evog
OUYXPOVOU, OUITOTEAECHATLKOU KoL  omodoTkoU poviélou mapaywyns €pywv TNE,
Staodalilovtag tn PBéATiotn Suvathy aflomoinon Twv SNUOCLwWV TIOPWYV, TAXUTNTA Kol
eveliia Twv Sladikaowwv vAomoinong KoL ev TEAEL TNV TAPAYWYLKOTNTA Kol Blwolpotnta

TWV TEALKWV CUOTNUATWY Kal epapUoywv.

Il. OAHTIIEZ YAONOIHZHZ
O Skalovuxog umoxpeoUTaL:

e ot oxeblaopo “digital by default”, pe tv edappoyn tTwv apxwv «MNpootacia twv
Aebopévwy amo to 2xedlaouo Kal €€ OplopoU» («Privacy by Design and by Default»)
Tou Kavoviopou 679/2016 (GDPR) kaBwg kot cuppopdwon Ue to v. 4624/2019,

e o0t uloBétnon modular apyxltektovikng wote va eival edpwkty n  aflomoinon
HEAAOVTIKWV 0pL{OVTLWV SpACEWY UTIOUPYELWY,

e 0t oxedloouO ToU Ba MaPEXEL EyyEVWE TNV amoapaitntn eveAia kal Ba emitpEmnel
TNV MOPAUETPOTIONCN TOU CUCTAUATOC yla TNV MpocBnkn véwv dadlkaolwv amnod
TOUG XPNOTEG TOU, XWpig TNV mapéupfacn tou avadoyou,

e TO oUVOAO Tou Mmnyaiou kwdika mou Ba dnuloupynBel ota mMAaioLa TWV UTINPECLWV
vAormoinong AoylopikoU va amoteAel mopadotéo tou €pyou, va cuvodeUeTaL Ao
QVaAUTIKN Tekpnplwon kat va SlatiBetal pe adela mou Ba EMLTPEMEL TNV MEPALTEPW
Xpnon tou amnod tov dopia, Onwe opiletal oto dpBpo 88 Tou v. 4727/2020,

e OTNV TPNON Tou LoxUovTog TAaLolou SlaAsitoupylkotntog (Kavoveg kot Mpdtuma
yla Atadiktuakou¢ Tomou¢ tou Anuooctou Topéa) kKabBwg kot Tou Eupwmaikou
MAawoiov Atadettoupyikotntag (Communication CCOM (2017) 134),

e 0oTnV UAomoinon tou £pyou, oUpdwva pe ta opllopeva oto «lMAaioo Mapoxng
Yrninpeowwv HAsktpovikng AtakuBépvnone» (YAN/®.40.4/1/989, ®EK 1301/B/12-04-
2012),

e va AdBeL umoyn tig dtatagetg tou N. 4727/2020 avadoplkd Ue o) Tn SLOTOUEKN Kal
TN METAEL UNTPWWV SLHAELTOUPYLKOTNTA, B) TIG TOPEXOUEVEG UTtNPEDieG Tou KEvtpou
Awaettoupykotntag (KE.A) yia T Stacuvéeon Twv NAEKTPOVIKWY UTINPECLWY TNG
Anpooiag Aloiknong,
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e va Slaodalicel TNV MPOoPACIHOTNTA OE LOTOTOMOUG Kal €PAPHOYES yla GOopNTEG
OUOKEUEG O Atopa e avamnpieg, ovudpwva pe ta oplopeva oto kepaiato H’
“Wnorakn NpooBacipdtnta” tou v.4727/2020,

e 10 Ynodlakd meplexopevo mou tmBavov mapaxBel oto mAaiolo tng MNpaéng va
akoAOUBEL TNV apxn t™N¢ avolktng Slabeong Kol TEPALTEPW XPrnong twv dnuooiwv
6ebopévwv weg avolktwy dedopévwy edpapuolovtag tig Slatalelg tov kedbaAaiou I’
“Avolktda debopéva Kal mepaLtépw xprion mAnpodoplwy tou dnuociouv topéa” Tou
v.4727/2020,

e 0t uloBétnon/avantuén ouyKeEKPLUEVNG TTOALTIKAG yia T AnYn Katl Staxeiplon twv
avtlypddwv aodpaieiag cUpubwva He TOo LOXUOV KAVOVLIOTLKO TAQioLo, n omoia Ba
npémnel va dtaodalilel tn duvatdtnta avaktnong twv Sedopévwy, ava aoa oTLyun,
yla To AR PEG EUPOC XPOVOU Tou KaBopilel N OXETIKY vopoBeoia,

e 0t CUPHOPPwWON He TNV ur’ apOu. 1027/2019 (OEK 3739/B’/08-10-2019) anddaon
pe Bépa «Ogpata epappoyng Kat dtadikaowwv tou N.4577/2018 (A’ 199)»,

® £VTOC TOU PO UTTOAOYLOHOU TOU £pYOU KOl OTO TAQLOLO TNG SNnUomPATNoNg aAuTou va
MapEXel kat eAaxlotov Suo (2) €tn eyyunon¢ KaAng Aewtoupyiag mou Ba
nepthappavouv unnpeoieg BeAtiwong Twv epoappoywy, emdlopbwon Aabwv KAT,

e va AdBeL umoyn v Evpwrnaiki Odnyia INSPIRE yia xprion, S1aBeon kal mepaltépw
aflomoinon twv yewxwpkwv dedopévwv (N. 3882/2010, OEK 166 A’) mou tuxodv va
napoyxBouy,

e 0t ouppopowon pe to Kepahato IT "Yrmodouég" tou N. 4727/2020,

e va AdBeL untoyn to apbpo 13 tou v. 4727/2020 avadopikd He Tta PndLomotnpéva
NAEKTPOVLIKA avTtiypada mou Ba dnuiovpynBouy,

e 0Ot CUUUOPIWON ME TNV UTL aplOp. mpwt. 5341/16.04.2018 miotoAr tng T. FEVIKAG
Mpappateiag Wndlakng MoAtikng e Bpa «MNpotepaldtntes tng EOvikng Wndlakng
ITpaTNyLlKNG oto mAaiolo twv Mepidepelakwv Emxelpnotakwy Mpoypappdtwy Tou
EZMA 2014-2020 wg tpog ta kpteipa [i] kad [iil,

e va AdBel 6mou anatteital, (m.x. Ymoupyeio MoAttiopot & ABAntiopoU), tn cludwvn
YVWLN aro tov appodlo popéa, avaioya pe To PUCLKO aviikelpevo Tng Spdong mpwv
TNV MPOEYKPLON TWV TEVXWV SNUOTPATNONG TOU £pyou,

e va e€etdoel €dv amatteital oXeSLOOUOG SLOAELTOUPYLIKOTNTAG TWV UAOTIOLOUUEVWV
edappoywv pe avtiotoya cuotnuata tou YMNMOA nou nén eival og Asttoupyia,

e va mpoPAEPel KaTAAANAO cuoTnUa yla TN Sloxeipon Twv Pndlakwy TEKUNPLWY,
TO0O autwv Tou Ba mopaxBolv oto MAAiclO TOu £pyou, OCO KOL OUTWV TIOU
uTtapyouv nNén n Ba napaxbouv PeAAOVTIKA,

e va e€etaotel N xprion dnuoécwwv Ynolakwv amnobetnplwv we xwpou amobrnkeuong
Tou Ynodlakou meplexopévou. Mpoteivetal to mapayouevo Pndlakd meplexopevo
000 KOlL TOL cuoTApaTa anobeong, opyavwong kat S1aBeong Tou va cuppopdwvovtal
ue Tg Tpodlaypadeg  SLOAELTOUPYLKOTNTOG, TOLOTNTAG, TEKUNPLWONG Ko
Pnolonoinong (https://www.ekt.gr/el/publications/25039) Ttou EBvikol Kévtpou
Tekunpiwong (EKT)

o va efetdoel TN OUpUOpdwon Tou Tapayopevou ekmalbeutikol  Pndlakou
TIEPLEXOUEVOU, HE TIG TpodilaypadEg SLAAELTOUPYIKOTNTAG, TTOLOTNTAG, TEKUNPLWONG
kat Ynoomoinong tou EBvikou Zuocowpeuty Ekmaideutikol [Meplexopévou
«DQTOAENTPO»,

e va eetdoel Tn duvatotnta npounBelag e€omAlopol (f LEPOUG aUTOoU) EMLTPATIE(LWY
NAEKTPOVIKWY UTIOAOYLOTWV Kot eTtimedwv oBovwyv PéEow cupBacewv NG MEVIKAG
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lpappateiog Epumopiou & Mpootaciag KatavaAwtr. EvOelktika avadEpetal n um.
ap. 02/2018 sVpBaon upudwviag-NMAaioo(18SYMV002934535 2018-04-12)»

e 0t oUPMOpdwWaoN e TN Top. 4 Tou apBpou 88 tou v.4727/2020. & meEPIMTWON OV
bev xopnynBel amodaocn efaipeong amod TNV amayopeucn TPouUnBelag Keviplkol
gefomAlopou Kkal adswwv xpriong Aoylwouikol cupdwva Pe tnv mapaypado 56 tou
apBpou 107 tou v. 4727/2020, 6o mpémel va avopopdwbel to PuOLKO
OVTIKELUEVO KoL O TPOUTOAOYLOMOC TOU €pyou WG TPOG TNV TpounBela véou
€€OMALOMOU  KEVTIPLKWY €EUTNPETNTWV KAl VEWV adswwv Xpnong mAathopuacg
AOYLOULKOU),

e va e€eTAOEL TNV EVOWUATWON UTNpeciag TIAOTIKAG AELToupylag HE avtiotolyn
avadopd napadotéou otnv uAomoinon tng dpaong,

e va opioeL mapadotéa yLa to cuvolo tng Mpaéng,

e Vo anmotunwbel o XpOVOTPOYPOUUATIOHOEC KAl N XPOVIKA Sladoxr Twv EMUEPOUC
TIOKETWVY EPYACLOG TOU £pYOU OE AEMTOUEPEC XPOVOSLAYPAUA TNG CUVOALKAG TTPAENC
TOU £pyOU HE TOUTOXpOVN amoTUTwaon aAAnAe€apTtioswy HeTafl auTwy. XTo MAaiolo
oUTO, Ba TPETEL VO UTIAPXEL QVTLOTOLXLON TOU XPOVOSLaypPAUMOTOC UE TO UCLKO
OVTLKELEVO TOU €pyou,

e 0oTOV cOdr 0plLoHO Tou PuUCLKOU avTIKELWEVOU Tou Makétou Epyaoiag «Anuloupyia
Wnolakwv Edoappoywv» O OXESLAOTIKO, QAPXLTEKTOVIKO OAAQ KOl TEXVOAOYLKO
eninedo,

e 0g OTL adopad tn dnuioupyia TG Stadiktuakng mMUANG Ba mpémel:

i. va avarntuxBel touddayilotov og SU0 YAwooeCg, EAANVLIKA KOt ayyALKa,

ii. To user interface va oxedlaotel cUpPWVA LE TIC OPXEG TOU responsive design
wote to portal va mpooapuoletal oe OSladopeTIKEG SLAOTAOEL KOL Vo
eupavileTal cWOTA o€ OAEG TIG AVAAUOELG KOl CUOKEUEG,

iii. va dltaBgtel euxpnoto - user friendly meptBailov,

iv. ot edpappoyéc mou Ba dphofevoluvtal otnv TMUAN va umapxel mpoPAsPn
npoéoBaong ano AMEA,

V. va umootnpilel 6Aa ta £(6n meplexopévou mou emiBupel va mpoBaiel o
dopEac oTo EUPU KOLVO, apxeLa KELLEVWY, BIVTED, NXOU Kal ELKOVAC,

Vi. KOTA TNV KOTOOKEUN, N €MAOYN TWV EMEKTACEWV TIou Ba xpnotpomnotnbouy,
Va €£XEL WG TIPOTEPALOTNTO TNV AoPAAELD KAl TN AELTOUPYLIKOTNTA TOU KOUPOoU,

vii. va urtootnpilel TNV £€k00N OTATIOTLKWY OTOLXELWY,

viii. mpoteivetal n avantuén Tou KOUPBOU va Yivel pe TNV epappoyr Twv Bactkwv
apxwv tou SEO (Search Engine Optimization) £€tolL wote va e€aodaliotel oto
peyaAutepo duvato Babuo n epdavior) tou Katd tnv avalntnon cuvadwy pe
TO TEPLEXOMEVO Opwv 0t UYPNAEC Ofoelc ot SLadeSOUEVEG UNXOVEC
avalntnong (Google k.a.).

e yla TG oxedlalOpevee nNAEKTPOVIKEC UTINPeoieg, va e€etdosl Ta 0KOAouba
XOPAKTNPLOTIKA, TA omola glvat Beptd va tnpouvtal «opllovila», oto Babud tou
edLkToU:

o Mpoblaypadeg xpnotikotntag nA. Yrnpeolwv:

— Na dlatiBetal evotnta cuxvwyv epwtnoswv (FAQ questions)

— Na dtatiBetal Bivreo enidel&ng xpriong tng unnpeoiag (demo)

— Na StatiBetal Aettoupykotnta live support

— Na npoodlopiletal n apuodia umtnpeoia/TUN A LE OTOLXELO EMLKOLVWVIAG
— Na dlatiBetal pnxaviopuog amootoAng oxoAlwy Kal mapanovwyv
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— Av SuwatiBetal popoup oulntnong i mapoucia OTo HECA KOLVWVIKNG
Siktuwong va avodpEpeTal

— Na StatiBetal pnxaviopog LETPNONG TNG LKAWOTIOLNoNG amo T Xpnon tng
uTnpeoiag

o MNpodlaypadéc Stadavelag mapoxng nA. Yinpeotlwv:

— Ewdonoinon ohokAnpwong unnpeaciag

— MNpo6odog oAoKANPWONG UTINPEGLAC

— AuvototnTa MPocwpPLVAG arnobnkeuong

o Mpoblaypadeg dtaddvelag otn xpHon MPOoWTILKWY SESOUEVWV:

— Na mapéxetat oto xpriotn n duvatdtnta npocBacng oTa MPOCWTILKA TOU
Sebopéva Kal OXETIKEG PE TNV enefepyaoia Twv Sedopévwy Anpodopieg

— Na mapéxetat oto xpnotn n Suvatotnta S0pbwong avakplPwv
Sebopévwy mou tov adopouv

— Na mapéxetat oto xpnotn n duvatotnta GCUUMARPWONG EAAUTWV
6ebopévwv TOU TPOOWTILKOU Xopoktipa, kabwg kat n Suvatotnta
Slaypadnc Kal MEPLOPLOPOU TNG eMetepyaaiag

— Na SwriBetal pnxaviopog umoPoAng Mapamovwy avodoplka HE Ta
TIPOOWTILKA SeSopéva

— Na TmopéxeTtal  HNXAVWoMog  kataypadng/mapakoAolBnong  twv
$OPEWV/UNTPWWV OTOUG OTIOIOUG TTAPEXETAL TIPOCROCN OTA TIPOCWIILKA
b6ebopéva evog xpnotn
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