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ANOOA:H
O YNOYProz ENIKPATEIAZ

‘Exovtag unoyn:

o. To apbpo 160 tou v. 4389/2016 «Emeiyovoeg Alatdéelg ylo tnv edoppoyn tng cupdwviag

SNUOCLOVOULKWY OTOXWV Kal SLapBpwTkwv LETAppUBUicewv Kot AANEG SLOTAEELSY, OTIWG LOXVEL,

B. to M.A. 81/2019 (DEK 119/A’/08-07-2019), «>00TO0N, CUYXWVEUOH, LETOVOLAGLO KoL KATAPYNON

Ymoupyeiwv Kal KaBopLopog Twv apUodLOTATWY Toug - MeTadopd UTINPECLWY Kol APUOSLOTATWY LETAED

Yroupyelwv»,

y. 1o M.A. 83/2019 (DEK 121/A’/09-07-2019) «Aloplopodg Aviutpogdpou tng KuBEpvnong, Ymoupywy,

AvarmAnpwtwyv Ymoupywv Kat Yumoupywv» ,

6. n pe apB. Y6/2019 (DEK 2902/B’/09-07-2019) anddaocn tou MNpwbumoupyol ue Bépa «Avabeon

appodlotitwy otov Ymoupyo Emikpateiogy,

e. to MN.A. 84/2019 (DEK 123/A’/17-07-2019), «I0otaon Kot kotdpynon MEViKwy MPOUUOTELWY KO

Ewdikwv MNpappatetwv/Eviaiwy Atotkntikwv Topéwv Yrioupyeiwvy,

ot. tn pe aptd. 187/2019 (YOAA 524/05.08.2019) amnddaon tou Mpwbdumoupyol kat tou Yrmoupyou

Ermukpateiog mepl avabeong kabnkoviwv oto levikd Mpappatéa Wnouakng AwakuBépvnong kot

AmAouoTteuong AladLkaoLwy,

. N pe apBu. 1027/2019 (DEK 3739/B’/08-10-2019) anddaon tou Ymoupyou Emikpatsiag pe Béua
«Oépata edpappoync kat Stadikoolwy tou v. 4577/2018 (A’ 199)»,
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n. TN Je apBp. 126904 E= 2019 (DEK 4289/B’/27-11-2019) anddaon tou Yroupyou Emikpateiag pe
Bépa: «KaBoplopog Aemtopepelwv epapuoyng twy mapaypddwyv 3a, 3B, 3y kat 36 tou apbpou 48 Tou v.
4623/2019 «PuBuiosic tou Yrmoupyesiou Eowtepikwy, Stotd€elc yia tnv Wnoloky AwakuBepvnon Ko
aA\a enelyovta InTApoTOY,

6. to MN.A. 40/2020 (®EK 85/A’/15-04-2020) «Opyaviouog Ttou Ymoupyeiou Wnolokrg
AlakuBépvnaongy,

L. Tov kavoviouod (EE) 2016/679 yia tnv mpootacia ¢puCLKWV TPOoWNWY EVAVTL TNG enetepyaoiag Twy
Sebopévwv MPoowTikoU xapaktripa Kabwg kal to v. 4624/2019,

. tnv EBvikn Wnoakn Itpatnywkn 2016-2021,

(B. TNV mpookAnon tng EYA E.M. MetappuBuion Anpociou Topéa pe titho «ENIZXYZH KAl ENITAXYNZH
TQN AIAAIKAZION ZYTXQNEYZEQN KAl KATAPTHZEQN IAPYMATQN TPITOBAOGMIAZ EKMAIAEYZHZ»
(kwd.: 43_A2.1_00, AAA: QMIZ465XI8-IKT),

ly. ™) HMe ap. Mpwt. 160/24-01-2020 emotoAp tng EWSWKAG Ymnpeoiag Aiaxeipiong tou E.M.
MetappUBuion Anuoclou Topéa pe Béua «olLUdwvVn YVWUN vy Ta Texvikd Aedtia Mpdagswv
MpookAnong 43 _A2.1 00 “Evioyuon Kal EMLTAYUVON TwV SLASLKOCLWY CUYXWVEUGEWVY KAl KATOPYNOEWV
I6pupdtwy Tptofabuiag Exnaidevong”»,

6. TN ME ap. MPWT. Y.Wn.A. 2896/06-03-2020 emiotoAr] pag pe B€pa «Amdavtnon otnv ur. AplBu.
160/24-01-2020 sruotoAn tne ESkic Yninpeoiag Awaxeipiong tou E.N. MetappuBbuion Anpoéoiou Topéa
pe Bépa “ocUpdwvn yvwun ya ta Texvikd Aeitia Mpafswv MpookAnong 43_A2.1_00 ‘Evioyuon kat
ETUTAXUVON TWwV SladLKOOolWY  CUYXWVEVCEWV KAl Kotapynoswv ISpupdtwv  TpltoBabuiag
Exnaideuong”»,

L. TN We apBu. mpwt. 15361/2020/25-05-2020 emiotoAn Tou AteBvolg Naveniotnuiov tng EAAGSOG pe
tnv omnoia StapLBactnke to mpog eykplon Texviko AeAtio Mpotewvopevng Npdaéng,

LOT. TN ME ap. Tpwt. 16650 E= 2020/22-06-2020 smiotolr tng Mevikng Mpappoteiog MAnpodoplakwy
Juotnuatwyv Anuoctag Aloiknong, pe Béua «Eykplon awtiuatog sfaipeong otov EAKE tou AleBvoug
Maveruotnuiov EANGSOC yla Tnv pounBeta e€omAlopol e€UTINPETNTH Kot AoylopikoU cUpdwva e ToV
v.4623/2019 (DEK A" 134)» (AAA Q5E846MTAN-TOY) ka

. TO pe ap. mpwt. 18802E= 2020/06-07-2020 £yypado tn¢ AlevBbuvong Wnoblakng ITpatnylkng g
Fevikng Mpappateiag Wnoakng AlakuBépvnong kot Armhovoteuong Aladikaotwv pe B€pa «BeBaiwon
ouvadelag dpacewv Ue Toug Topeic MapéuPaong tng EBvikng Wndlakng Itpatnyikng 2016-2021» Kat
tn. to amd 13/07/2020 svnuepwTikO onueiwpa tpog to TuRua B’ MapakolouBnong Topeakwv Epywy
™¢ AlevBuvong Topeakwy Epywv Anpociou Topéa

ANOMAZIZOYME

a) Tnv mpoéykplon tou TexvikoU Aegktiou Mpotewvopevng Mpaéng tou AleBvolg Mavemiotnuiov TG
EMGSog pe titho «Awadikaoieg Avadiopydavwong ALNA.E.», wg ocUpdwvn pe tnv EBvikn Wndakn
JTpatnyLkn, Pe evOEIKTIKO tpolmoloyiopo 1.499.470,00 € cuumnepthapBavouévou OMA.

B) H ouvoAikn Stadikaoia vAomoinong Tou €pyou Ba mpayuatonolnBel cuupwva pe TIg odnyieg TNG

Fevikng rpappateiag Wndlakng AwakuBépvnong kot AmAolotsuong AlaSLKOOlWY ONMwG QUTEG
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Stapopdwbnkav oto MAaiolo Twv aPUOSLOTATWY TNG Kal oL onoleg mapatiBevral oto kedpalalo Il Tou
TapapTAUOTOS NG mapoloag anodaon. e mepintwon Un cUPHOpdWong He TIC OVWTEPW odnyieg n

T(POEYKpPLON TeEXVLKOU SeAtiou maveL va LoYUEL

O Ynoupyodg Enikparteiog

Kuprakog Mieppakakng
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NAPAPTHMA

l. EIZATQIrH

210 m\aiolo tnG appodiotntag tng Mevikng MNpappateiag Wnolakng AtakuBEpvnong kat AmAoUoteuong
Awadikaotlwy (MMWA&RAA) yia tnv €kdoon deopeuTtikwy odnylwv ekdibovtal ol mapolaeg 06nNyieg OYETIKA
ME TNV UAomoinon tou £pyou He Titho «Atadikaoieg Avadiopydavwong Al.NA.E.» oto mAaioclo tng
npookAnong 43_A2.1_00 tou E.MN. MetappuBuion Anpociou Topéa.

Ma ™ ovvtaén twv odnywwv Andnkav umodn o cuoTaTkog vopog tng MWARAA, n EBvikn Wnduakn
Itpatnyikn (EWI) aAAd kal to véo mAaiolo Napaywyng €pywv TMNE oto Anuocio (Mapdptnua B tng
EW3). To véo autd mAaiclo okomd €xel tn Sapdpdwon evog olyXPOVOU, OTOTEAECUOTLKOU Kol
amodotikol povtélou mopaywyng €pywv TME, Stacdalilovrtag tn BEATiotn duvatn aflomoinon twv
SNUOCLWV MOPWV, ToXUTNTA Kot eUeALEio Twv SLadIKAoLWY UAOTIOINONG KoL €V TEAEL TNV TTOPAYWYLIKOTNTA
KOl BLWOLUOTNTA TWV TEALKWY GUCTNUATWY Kol EHAPLOYWV.

Il. OAHIIEZ YAONOIHZHZ
To AeBvég Maveniotipto tng EAMGdog umoxpeoutal oe:

e ULoBétnon modular apyltekToVIKNC WOTE va eivatl edLkth n aglomoinon LeAAOVTIKWY 0pL{OVTLWY
Spdoewv unoupyeiwy,

e SlaoddaAion 6tLTo cUVoAo Tou Nyaiou kwdika ou Ba dnuloupynbel ota mMAaiola Twv
UTINPEOCLWYV UAOTIOLNONG AOYLOLKOU val amtoTeAEL TapaSoTED TOU €pyou, VO CUVOSEVETAL ATO
OVOAUTLKA TeKUnpiwaon Kat va ditatiBetal pe adeta mou Ba eMITPEMEL TNV AVEU XPOVLKOU,
ebadkol i AAAOU TIEPLOPLOOU, XProN Toug amod Tov dopéa,

e TNpnon Tou Loxuovtog mAatoiov StaAettoupykotntag (Kavoveg kat Mpdtuma yla AladiktuakoUg
Tomoug tou Anuoaotou Topéa) kaBwg kat tou Eupwmnaikol MAaloiov AlaAsttoupyikotntag (COM
(2017) 134),

e Ulomoinaon tou £pyou, cUpdwva Ue Ta opllopeva oto «MAaiolo Mapoxng Yinpeowwy
HAektpovikng AtakuBépvnong» (YAMN/®d.40.4/1/989, ®EK 1301/B/12-04-2012), 6mou Kpivetal
ovaykaio,

e TAPNON TWV apxwv tou kaboAikou oxedlacpou (N. 4488/2017, ap. 63) kat StachdAion g
TPOCRACIUOTNTOG TWV UTTO AVATITUEN NAEKTPOVIKWY UTINPECLWY OE ATOUA UE OVATINPLES, OTIWG
autd opifovral oto dpOpo 3 tou N.4591/2019 kat oto dpBpo 60 tou N. 4488/2017,

e ouppdpdwon pe tnv uTt apBy. 1027/2019 (OEK 3739/B’/08-10-2019) anddacn tou Yroupyou
Emkpatelog pe Bépa «Oépata epappoyng Kat Stadikacuwyv tou v. 4577/2018 (A’ 199)»,

e gfétaon tng Suvatotntag aflomoinong HEPOUG TwV TIPOPAEMOUEVWY UTINPECLWY OO TO €£pPYO
«Avarmntuén Pnolakwv vrtnpeowv otnv I’ Babua Exknaidevon pe £udoon oe UTNPECLEC TIPOG
doltnTEg, unMnpeoieg oTaATIoTIKWY, Slaxeiplong akivntng meplouciag aAAd Kal CUUTIANPWHOTLKES
UTnNpeoieg, aodalelag, SLAAEITOUPYIKOTNTAG, KoL TTOAUKAVOALKNG TIpOoBAcNg» Kol

e uEplUva ylO TNV ULAOTOINON Twv amapaitnTtwyv evepyselwv OlacUvOeonG TOU OCUOTHUOTOC
HAsktpovikoU MpwTtokOAAoU pe To umo-uAormoinon £€pyo: «YAomoinon Kevtplkol Juotripatog
Awakivnong Eyypadwv, ApopoAoynong kal ALXAEITOUPYLKOTNTOG HE  OTIOUOKPUOUEVEG
Pnolokég unoypadég kabwg kot Mnxaviopd Ymoothpténg tou (helpdesk)» [AAA Anddaong
Mpoknpuéng AteBvolg Avolyxtol HAektpovikoU Alaywviopou (Awakrnpuéng): 660M465X00-Qr0].
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000 adopd tig oxedlaloueveg dlemadeg xpNOTWY, MPOTELVOVTAL T 0KOAOUBA XOPAKTNPLOTIKA, TA
ormola givat BguLtod va tnpouvtal «opl{oviia», oto Babud Tou epLktou:

MNpodiaypadEg XpNOTIKOTATOG NA. UMINPECLWV

1. Na SiatiBetal evotnta cuxvwy epwtioswv (FAQ)

2 Na SiatiBetal Bivteo emibeleng xprnong tng umnpeciog (demo)

3 Na StatiBetat Aettoupyikotnta livesupport

4. Na ripocdlopiletal n appddia urtnpeoio/TUALA LE OTOLXELA ETILKOWVWVING

5 Na StatiBetot pnxaviopog amooToAn oXOALwY Kal Tapanovwy

6. Av dlatiBetal dpopoup culTNONG I TTOPOUCLA OTA HECO KOWVWVLKAC SIKTUWONG Vo
avadépetal

7. Na StatiBetot pnXaviopog HETPNONC TNE LKOWVOTIOLNGNG Ao T Xprion TNG UTNPeoiog

Npodiaypadég dradavelag mapoxng NA. UNNPECLWV

1. Eldomoinon oAokAnpwong unnpeoiag
2. Mpo6odog oAokAnpwong ulnpeciag
3. Auvvatdtnta MpoowpLVAG anobrkeuong

MNpodiaypadég dtadavelag otn XpRon NTPOCWTILKWY SES0HEVWV

1 Na mapéxetal oTo XpHotn n SuvatotnTa MPOcRACNC OTA MPOCWTILKA Tou Sedopéva Kal

OXETIKEG LE TNV enetepyaoia Twv dedopévwy MAnpodopieg

2. Na mapéxetat oto xprotn n Suvatotnta S10pBwong avakplPwy SeSopévwy ou Tov
adopouv
3. Na mapéxetal oTo XpHotn n SuvatoTNTA CUUIANPWONC eAATTWY §eSoUEVWY TOU

TIPOCWTILKOU XapaKkTApa, Kabwg Kal n Suvatotnta Slaypadrg Kol TeEPLOPLOUOU TG

enefepyaociog

4. Na SiatiBetal pnxaviopog umtoBoAr g mapamovwy avadopLka LLE TO TIPOCWTTILKA
Sebopéva

5. Na mapExXeTal PNXavIoPOG kataypadng/mapakolouBnong twv GopLwv/UNTPWwY oToUg

omoloug mapéxetal mpooBacn ota MPOCWTKA dedopéva evog XpRoTh
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