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O YNOYPIoz WHOMOIAKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn:
1. T dartatelc:

1.1. Ttou v. 4727/2020 (MEK 184/A’/23.09.2020) «Wnodiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odénytag (EE) 2019/1024) — HAektpovikéG Emikowwvieg (Evowpdtwon oto
EAANviko Aikato tng Odnyloag (EE) 2018/1972) kat AAAeg Stataelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 autoU, OTWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou MN.A. 81/2019 (MEK 119/A’/08.07.2019), «Xl0oTOON, OUYXWVEUON,
HETOVOUoia KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twy appodlottwy
TOoUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUpyEiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Yrmoupyeiou
Wnorakng AlakuBEpvnongy,

1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «Ivuotacn Ymoupyesiou Kal

HETOVOUaoia Ymoupyeiwv — ZUoTaon, KAtapynon Kal petovopacia Mevikwv
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kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwWV TPOCWITLKOU KAl ETIOTITEVOUEVWVY GOPEWVY,

1.5. tou M.A. 79/2023 (®EK 131/A’/27.06.2023) «AL0pLOMOG YTMOUpywv,
AvarmAnpwtwv Yroupywv kat YPumoupywv»,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yroupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwyv MevikoL Mpappoatéa MAnpodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnong tou Yroupyeiou Wnolakng AltakuBépvnongy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) anddaong Tou
Yrioupyol Wndlaknc AwakuBépvnone «Metofifacn oppoSlotATwy Kot
Swkalwwpatog urnoypadng «Me evtoAr) YrnoupyoU» otov levikd Mpappatéa
MAnpodoplakwyv Juotnuatwyv kot Wnolakng AtakuBépvnong Kal OTOUC
Mpoilotapévoug twv Opyavikwv Movadwv mou umadyovtal otV avwTEPW
Fevikn Mpoppateia (Ffevikwv AleuBuvoswv, AleuBuvoswv, TUNUATWVY Kot
AutoteAwv TUNUATWVY)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Erukpateiag pe Oépa «BifAo¢ Wnolakol MetaoxnUATIOHOU», HE TNV omola

gykpivetal n eBvikn Pnolakn otpatnyikr 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia thv mpootacio GUOKWVY TPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOCWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

. Tov v. 5160/2024 (QEK 195/A’/27.11.2024) «Evowpdtwon tng O&nyiag (EE)

2022/2555 tou Eupwmaikoy KowoPBouliou kat tou ZupBouliou, t™g 14ng

AekepBpilov 2022, oXeTIKA HE HETPA YLt UPNAO KOLWVO emtinedo kKuBepvoacdalelag os

oAOKAnpn tnv Evwon, thv tpomomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Statageigy.

. Tnv mpookAnon pe kwdikd 080.1.2.2 (AAA: 9OTA7AAN-NBZ) tng Eldkng Yninpeoiag

Awayxeiplong Mpoypappatog «Kevtpikn Makedoviay.

. To ur’ ap. mpwt. Y.WH.A 3277 EI 2025/30-01-2025 aitnua tou EmpeAntnpiou

Jeppwv He Bépa «AITHIH TIA BEBAIQZH ENAPMONIZHI_MPOZIKAHIH KM

080.1.2.2_ENIMEAHTHPIO ZEPPQN».

. To olUvolo tN¢ nAektpovikng alAnloypadiog petafl tng AcvBbuvong Topsakwv

‘Epywv Anpooiouv Topéa (ATEAT) pe To apuodio Tunua tou EmpeAntnpiov Zeppwv.
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8. To amod 13/02/2025 svnueEPWTIKO onUeiwpa Tpog to TuAuo A’ MapakoholOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou €pyou tou EmpeAntnpiou Zeppwv pe titho: «Avamtuén Wndlakwv
Yninpeowv kat Evioxuon twv Wnolokwv Ymodopwv tou EmipeAntnplou Zeppwv», PE Tn

BiBAo Wndrakol Metaoxnuatiopou.

B) H ouvoAwkn Stadikacio uAomoinong tou €pyou Ba mpaypatonolnbel cuUPwWvA HE TIC
obnyie¢ g Tlevikic Tlpappateiag MAnpodoplakwy uotnudatwv &  Wndlakng
AlokuBEpvnong onwe auteg StapopdwdBNKav 0To MAALOLO TWV OPUOSLOTATWY TNEG KoL oL
omoleg mapatiBevral oto kedpdAato Il Tou mapaptApatTog TG Mmapouvcas PePaiwong. e
neplmtwon pn oupuopdwong UeE TG avwtépw odnyleg n BePaiwon Evapuoviong Epyou

autodikaiwg mavel va LoXVEL.

v) O dopcag odpeilel va €XeL EKKLVNOEL TIC Sladikaoiec avabeong TwV OXETIKWY CUUBACEWY,
ATOL Vol €XEL OAOKANPWOEL TI OTOLTOUMEVEG EVEPYELEG HWEXPL KAl TN OSnuocieuon tou
Staywviopol oto EXHAHZ yiwa to £pyo evtog Swdeka (12) pnvwv amd tnv ékdoon tng
napovoag Befaiwong. Ze avtiBetn nepimtwon Oa emaveetaotel n Befaiwon Evapudviong

‘Epyou pe Baon tnv £€kdoon tn¢ BiBAou Wndlakol Metaoxnuatiopou ou Ba oxUeL.

Mg gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoplakwv
Zuotnuatwv Kat Wneakng AtakuBEpvnong

AnpooB£vng AvayvwoTOnouAog
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Kowomnoinon:
EWSKkn Yninpeoia Alaxeiplong Mpoypaupatog
«Kevtpwkny Makedovia»
Email: cedippidi@mou.gr

EcwTtepikn Alavoun:

- Tpadeio Yrmoupyol Wnorakng AtakuBépvnaong

- Tpadeio Mevikou Mpappatéa NMAnpodoplakwy IUoTNUATWY &
Wnorakng AltakuBepvnong

- Tevikn A/von Wnolakng AtakuBépvnong

- A/von Topeakwv Epywv Anuociov Topéa

- AJvon WndLlakng ITpatnykng
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NAPAPTHMA

I. EIZArQrH

3tTo mAaiolo TG appodotntag tng levikng lpoappateiag MAnpodoplakwy
Juotnuatwyv & Wndlakng AtakuBépvnong (MMNZWA) yia tnv €kdoon S€0UEUTIKWY 0dNnyLwv
ek6ibovtal oL mapoloeg 0dnyleg OXETIKA Pe TNV UAoTOlnon Tou £pyou Ue TitAo «Avamtuén
Wnolakwv Ymnpeowwv kat Evioxuon twv Wnolakwv Ymodoupwv tou EmpeAntnpiou
IEPPWVY.

Na ™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTEAO
SlakuBépvnong mou edpoapuolel to Ymoupyeio Wndlakng AwakuBEpvnong KoL To ormoio
KaAUTITEL oplldvTia To ocUVoAo Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG NG Slapopdwong Kol tng uAlomoinong tou Yndlakol HETACKNUATIOUOU
eKTEAE(TAL MmO £€va Keviplkd onueio Sloiknong kot umootnpiletat amd KATAAANAEG
OLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOL OUVTOVLOTIKA Opyava, Ta omoia eEaocpaiilouv tTnv
amoboTIK) ouvepyooia HETAlU Twv  Popéwv NG Anuoolwag Awolknong yw  tnv

QMOTEAECATIKY UAOTIOINGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNAG TPOTEPALOTNTAG.

Il. OAHIIEZ YAONOIHZHZ
O S1kaloUxog umtoxpeoUTaL:
1. oe oxeblaouod “digital by default”, pe tnv edappoyn Twv apxwv «Mpootacia Twv
Aebopévwy amo to Ixedlaopo Kal €€ OplopoU» («Privacy by Design and by Default»)
Tou Kavoviopol 679/2016 (GDPR) kaBwg kat cuppopdwon pe tov v. 4624/2019,
2. va AaBel umodn Tig BEATLOTEG MPAKTIKEG YLAL TNV TPOOTACLA KOl TNV aVOEKTIKOTNTA
TwV TANPOdOPLOKWY CUCTNUATWY OMWCG OUTEG Teplypadovtal oto «Eyxelpidlo

KuBepvoaoddaielag» tng EOvikng Apxng KuBepvoaoddAelag Kal TG UTIOXPEWOELS

Tlou TpoKUTTOUV ard tov v. 5160/2024,

3. va Staodalioel TV mapoxn Twv Pndlakwv SnUoOcLwV UNPEcLWY PEow TG Eviaiog
Wndraknic NUANg (gov.gr- EWN) cvpdpwva pe to KeddAato 3T’ tou v. 4727/2020
onweg autd efelblkevtnkav He tnv Ut apiBu. 38428 EZ 2021 amodaocn Ttou
YroupyoU Emikpateiag pe Béua «Kavoveg ywa tnv mapoxn dndlokwv dnuociwv

UTINPECLWVY (DEK 5231/B’/11-11-2021). Itov ouvbeopo
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https://guide.services.gov.gr/docs/library/ 6a PBpeite TO VOHOBETIKO TAQiCLO

Aettoupyiag tou gov.gr- EWI, toug kavoveg oxediaong twv dnuoociwv Yndlakwv
UTINPEOLWY, 08NYO Mapouciacng TNG UTINPECLOG Kal ouyypadrc ToU TIEPLEXOUEVOU
™nG. Emwonuaivetar o6t ou. Qopeic odeilouv va umoPfdlouv otnv Ymnpeoia

Juvtoviopou EWN ailtnon otnv nAektpovikn dtevBuvaon govgrservices@mindigital.gr

yla kaBe véa Pnodlakn dnuodoila unnpecia mou nmpotibevtal va UAOTIOLo0UY,

otnv ulomoinon tou €pyou, cUpdwva e ta opllopeva oto «MAaiolo Mapoxng
Yrninpeowwv HAektpovikig AtakuBEpvnong» (YAN/®.40.4/1/989, MEK 1301/B/12-04-
2012) Aappavovtag umoyn TG 0pxé¢ Tou  Eupwmaikou  MAatciou
AwaAettoupyikotntag (COM (2017) 134),

oe oXeblaopd twv PYndlakwv UTNPECLWY HE ETKEVTPO Tov AvBpwro (human
centered design), péoa amo TeKUNPLWHEVN Sladlkaoiot CUMUETOXNAC TWV TEALKWV
XpPNotwv otnv e€eldikeVOn TNG AVAYKNG KaL TNV molotnta t¢ PYndlakng unnpeciag
mou AapBavel (service design/ design thinking),

. 1o Pnodlakd meplexdpevo mouv Ba mapaxBel oto mAaiowo tng Mpdéng va akoAouBel
NV apxn TNG avolxtng dLabeong Kol MEPALTEPW XPNong Twv dnuooiwv dedopévwy
w¢ avolktwv dedopévwyv edapuodlovtag tig Statdatelg tou kedpaiaiouv I’ “Avolktd
debopéva  Kal TEPALTEPW XPHON TANPodoplwyv Tou &nUOcLoU TOoUER” TOu
v.4727/2020, kot va Siatebel otnv  €Oviky TOAN  avolktwv Sedopévwv

https://data.gov.gr,

. TO eKmalSeuTIKO UALKO Tou Ba dnuloupynBel va eival cupBatod PE CUYKEKPLUEVO
npotuno  Slavoung  eKMalSEUTIKOU  UALkoU Tou  va  e€aodalilel  tnv
ETAVOXPNOLUOTIOLNGN, TNV MPOGRACIUOTNTA KAL TNV 0VOEKTIKOTNTA TOU OTLC OAAQYEC
™G Ttexvohoyiag, KkoBwg kat Tt  SlaAELTOUPYKOTNTA  HETAEY  CUOTNUATWY
NAEKTPOVIKAG LABnong (evdewktikd mpotumo SCORM),
o€ OTL adopa TIG oxeSLA{OUEVEG NAEKTPOVIKEG UTINPEDLEC, TTou 0 DopEag KaAeital va
aVanTUEEL OTNV UTINPECLA TWV TTOALTWY, TPOTELVOVTAL Ta aKOAOUBA XaPAKTNPLOTIKA,
To omola gival Bepttd va tnpouvtal «opllovtiay, oto Babud Tou epLKToU:
Mpodlaypadeg xpnoTkotnTag NA. YINPECLWV:

e Na SatiBetal evotnta cuxvwy epwtioswv (FAQ questions)

e Na dlatiBetat Bivteo emideléng xpriong tng unnpeciag (demo)

e Na dlatiBetat Aettoupyikotnta live support

e Na npoodlopiletal n apuddla UINPECLO/TUAMA LE OTOLXELO ETILKOLVWVIOG
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e Na datiBetal pnxaviopog anootoAng oxoAiwy Kot mapanovwy
e Av SlatiBetal ¢popoupn oulntnong 1 MAPOUCIO OTA HECO KOLVWVLKAG
Siktvwong va avadEpetal
e Na StatiBetal pnxaviopuog HETPNONG TNG LKAVOTIONoNG amod tn Xxpron tng
unnpeciog
Mpodlaypadég Stadavelag mapoxng nA. Ynpeolwy
e Ewdomoinon oAoKANPWGoNC UTINPECLOG
e [1p60S0c OAOKANPWONC UTINPECLAC
e AuvaTtoTnTO MPOCWPLVHG AMOBAKEUONG
Mpodlaypadeég Stadavelag otn xprnon MPOCWIIKWY SeS0UEVWV
e Na mapEXeTaL 0To Xprotn n duvatotnta mpocBaong oTa MTPOCWTILKA TOU
6ebopéva Kal OXETIKEG PE TNV emefepyaoia Twv Sedopévwy Anpodopieg
e Na moapéxetar oto xpnotn n Suvatotnta OS16pbwong avakplBwv
bebopévwy mou tov adopolv
e Na mapéxetal oto Xpnotn n duvatdétnta ouumAnpwong AWV
6eboUEVWV TOU TPOOWTILKOU XOpoKTnpa, kabwg kat n Suvatotnta
Slaypadnc Kal MEPLOPLOPOU TNG eMetepyaaiag
e Na SwatiBetal pnxaviopog umoBoAng mapamovwyv avadoplka HE Ta
TIPOCWTILKA dedopéva
e No Tmapéxetal  pNxaviopog  kotaypodng/mapakolovbnong  twv
dOopPEWV/UNTPWWYV OTOUG OTIOLOUG TTAPEXETAL TTPOCRACN OTA TIPOCWTILKA
6ebdopéva evog xpnotn,
TO OUVOAO TOou Aoylopikou mou Ba dnuioupynBel Ba mpémel va kataxwpnBel oto
UNTPWo tou apBpou 88 tou v. 4727/2020 kat va SatiBetal og dnuoota mpooPaciuo
anoBetnpLo pe adela mou Ba EMITPEMEL TNV MEPALTEPW XPHON TOU, cUUDWVA UE TV
napaypado 2 tou idlouv dpbpou,
ota TeAkd mopadotéa va neplhapBavovtal Kot eAAXLOTO AVOAUTIKEG AELTOUPYLKES
npodlaypadeG, AVAAUTIKOC TEXVIKOG OXESLAOUOC TOU OUOTAMOTOC, O TiNyoiog
KWOLKAC Tou avamtuxOnke Kal TEKUNPLwon xpnotwv, OLaXEPLOTWY Kol
TIPOYPOUUOTLOTWY,
va efetacel tn Suvatotnta SlaAettoupylkotntag pe To €pyo  "AvaBabuion

Aettoupylwv ¢ Kevipikng Evwong EmpueAntnpiwv EAAGSaG kat twv EmpeAntnplwyv
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¢ Xwpag ya TNV umootnplén tou Emyepnuatikol MNeptBarlovroc” tng Kevipikng

‘Evwong EmpeAntnpiwv EAAadocg (KEE),

va StaopoaAioel TNV MPooPBACIUOTNTA OE LOTOTOMOUC KAl £POPUOYEC Yo GOPNTEC
OUOKEUEG O ATopa e avamnpieg, ocuupwva pe ta oplldueva oto KebpaAlawo H’

“Wnowakn MpoocBaocipotnta” tou v. 4727/2020 kat otov «06nyo Wnoblakng

MNpooBaouotntac yla LOTOTOMOUC Kol £PapUOYEC Yo, $opNTEC CUOKEUEC TWV

opyoviouwv tng EAAnvIKNc Anuootog Aloiknong»,

oe ouykpotnon Ouadag Awoiknong Epyou ocUpdwva pe ta oplopeva otn BifAo
Wndlakol Metaoxnpatiopol, mpwv tnv xpnpatoddtnon tou €pyou, tnv onoia Ba
Kowvomolnoel otn AlevBuvon Topeoakwv Epywv Anpociou Topéa tng FEVIKNAC
AtevBuvong Wndlakng AtakuBEpvnong tng MNIWA,

o€ uloBOgtnon/avantuén oUYKEKPLUEVNG TIOALTIKAG yia T ARYPn Kat Staxeipon twv
avtlypadwv aocdaleiag ocludpwva pe To LOXVOV KAVOVIOTIKO TAaiolo, n omoia Ba
npénel va dtaodaAilet tn Suvatotnta avaktnong Twv dedopévwy, ava maca oTyun,
yla To MANPEC eVPOG XPOVOU Ttou KaBopilel n oxetikn vopobeaia,

0€ CUMHOPpPwWOoN He ta apBpa 3 €wg 10 tou v. 4961/2022 kabwg Kat Tov Kavoviouod
(EE) 2024/168 yia tnv Texvnty Nonpoaouvn.
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