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FENIKH PAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFTQN AHMOZIOY TOMEA
TMHMA B’ MNAPAKOAOYOHZHZ TOMEAKQN EPTQN
MAnpodopieg: Zuyilng Aewvidag

TnAédwvo: 210 909 8256

E-mail: l.sygizis@mindigital.gr

nPOz:
Yroupyeio MoAttiopou
Email: mskordara@culture.gr

Ofpa: BeBaiwon Evapupoviong tou Epyou tou Yrnoupyeiov MoAttiopol pe titAo «ELKOVIKEG
TEPINYNOELG ME TN XPNON TeXVoAoywwv epPuBiong ot eKOECEL TWV apXOLOAOYIKWV
Houoeiwv NG Hrteipou».

O YNOYPIoz WHOMOIAKHZ AIAKYBEPNHZHZ

‘Exovtag umoyn:
1. T dartatelc:

1.1. Ttou v. 4727/2020 (MEK 184/A’'/23.09.2020) «Wnodiakn AlakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odényiag (EE) 2019/1024) — HAektpovikég Emikowwvieg (Evowpdtwon oto
EAANViko Aikato tng Odnyloag (EE) 2018/1972) kat dAAeg Statafelg» kat 1diwg
Ta apbpa 5 map. 1 koL 6 auToU, OTIWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou M.A. 81/2019 (MEK 119/A’/08.07.2019), «XlUoTOOn, OUYXWVEUON,
HETOVOUoia KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy
TOoUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoUupyEiwv»,

1.3. tou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou

Wnaolakng AlakuBépvnong»,


mailto:l.sygizis@mindigital.gr
mailto:mskordara@culture.gr
ΑΔΑ: Ρ5ΤΓ46ΜΤΛΠ-4Φ1


AAA: PSTT46MTAMN-401

1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «IUotacn Ymoupysiou Kot
HETOVOUaoia Ymoupyeiwv — Zuotaon, Katdpynon Kal petovopacia Mevikwv
kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOTITEVOUEVWVY GOPEWVY,

1.5. tou MN.A. 79/2023 (®EK 131/A’/27.06.2023) «ALOPLOMOG YTOUpPYWV,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwv MevikoL Mpappatéa MAnPodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) andédaong Tou
Yrioupyol Wndlaknc AwakuBépvnonc «Metofifacn oppoSlotATWY Kot
Sikalwwpatog umoypadnc «Me evtoAr) YrmoupyoU» otov levikd pappatéa
MAnpodoplakwyv uotnuatwyv kot Wnolakng AlakuBEépvnong Kal OTOUC
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avWwTEPW
revikn lpappoateio (Mlevikwv AleuBivoewv, AleuBuvoswv, TUNUATWY Kal
AutoteAwVv TUNUATWV)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Emukpateiag pe Oépa «BifAog¢ Wnodlakol MetaoxnUATIOHOU», HE TNV omola

eykpivetal n eBvikn Pnolakni otpatnyki 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia tnv mpootacio. GUOLKWVY MPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOOWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

. Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpatwon tng O&nyiag (EE)

2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng

AskepBplov 2022, oxeTikd pe PETPA yia uPNAOG Koo eninedo kKuBepvoaodpalelag o

oAOKkAnpn tnv Evwon, tnv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Slatageigy.

. Tnv mpoéokAnon pe kwdikd HM-056 (AAA: WP917A9-KI7) tng EWKAC Ymnpeoiag

Awaxeiplong Mpoypappatog «Hmelpogy.

. To ur’ ap. mpwt. Y.WH.A. 29371 ElI 2025/19-09-2025 prvupa NAEKTPOVIKNG

aAAnAoypadiag tou Yrnoupyeiou MoAtiopol pe Béua « AMOCTOAN SLKOLOAOYNTIKWY

yla ékdoon BeBaiwong Evapuoviong Epyou pe tn BWM».
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7. To ouvolo tN¢ nAektpovikng aAlAnloypadioc petafl tng AcvBbuvong Topsakwv
‘Epywv Anpoociouv Topéa (ATEAT) pe to Yroupyeio MoAttiopou.

8. To amo6 03/11/2025 evnUEPWTIKO OnUElwWHaA Tpo¢ To Tunua B’ NapakoAolBnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou Epyou tou Yrmoupyeiou MOATIOMOU pE TITAO «ELKOVIKEC TIEPLNYNOELG
HE TN Xpnon texvoloywwv epPuBLonG ot €kBECELG TWV APXOLOAOYIKWY HOUCELWV TNG

Hreipou», pe T BiBAo Wndlakol Metaoxnuatiopou.

B) H ouvoAwkn Stadikacio uAomoinong tou €pyou Ba mpaypatonolnbsl cUpUPwWvVA HE TIC
obnyie¢ g Tlevikic Tlpappateiag MAnpodoplakwy uotnudatwv &  Wndlakng
AlakuBépvnong OmMwe autég Slapopdwdnkav oTto MAALOL0 TwV OPUOSLOTATWY TNG KoL Ol
omole¢ mapatiBevral oto kepaAawo |l Tou mopapTAUATOC TNG Mapovoag BeBaiwong. e
neplmtwon pn ocupuopdwong Ue TG avwtépw odnyleg n BePaiwon Evapuoviong Epyou

autodikaiwg mavel va LoYVEL.

V) O dopcag odpeilel va €XeL EKKLVNOEL TIC SLadikaoiec avabeong TwV OXETIKWY CUUBACEWY,
ATOL val €XEL OAOKANPWOEL TI OTOLTOUMEVEG EVEPYELEG WEXPL KAl TN OSnuocieuon tou
Slaywviopol oto EXHAHZ yiwa to £€pyo evtog Swdeka (12) pnvwv amd tnv ékdoon tng
napovoacg BePfaiwong. Ze avtiBetn nepintwon Oa emaveetaotel n Befaiwon Evapudviong

‘Epyou pe Baon tnv €ékdoon tng BiBAou WndLakol MeTaoxnuaTLopMoU mou Ba LoxUEL.

Me gvtoAn Ynoupyou
O levikog Npappatéag MAnpodoplakwv
Tuotnuatwv Kat Wnakng AtakuBEpvnong

AnpooB£vng AvayvwoTOmouAog
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Kowomnoinon:
EWdkn Yninpeoia Awaxeiplong Mpoypaupatog
«Hmelpog»

Email: ypapa@mou.gr

EcwTtepikn Alavoun:

- Fpadeio Yrmoupyol Wnoiakng AlakuBepvnaong

- Tpadeio Mevikov Mpappatéa NMAnpodoplakwy TUoTNUATWY &
Wnorakng AlakuBépvnong

- Tevikn A/von Wnolakng AtakuBépvnong

- A/von Topegakwv Epywv Anuociov Topéa

- AJvon WndLlakng ITpatnykng
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [pappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMMNZWA) yia tnv ékdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapouoeg odnyleg OXETIKA HE TNV UAomoinon tou Epyou tou Ymoupyeiou
MoAltlopoU pe TitAo «ELKOVIKEG TEPLNYNOELG UE TN XPHon texvoloylwwv eufublong otig
€KOE0ELG TWV APXALOAOYIKWY HOUCELWV TNG HTtelpouy.

Na ™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTIEAO
SlakuBépvnong mou edpopuolel to Ymoupyeio Wndlakng AwakuBEpvnong Kol To ormoio
KAAUTITEL opl{dvTia To ocUVoAo Twv dopewv tnG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG TNG Slapopdwong Kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
EKTEAE(TAL MO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOMEG KOL CUVTOVLOTIKA Opyava, Ta omnoia eEaocpaiilouv tTnv
amoboTIK) ouvepyooia HETAlU Twv Popéwv NG Anuoolwag Awolknong yw Tty

QIMOTEAECUATIKY) UAOTIOLNGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAG.

Il. OAHIIEZ YAONOIHZHZ
O SkaloUxog umoxpeoUTaL:

1. va mpoxwpnoel oe attnua efaipeong mpounBelag Aoylwoulkol otnv appodia
uninpeoila tng MNIWA oe mepimtwon mou amattnBel mpounBela adswwv xprong
mAatdopuag AoyLlopLkou, cupdwva pe ta opl{opeva otnv map. 56 tou apbpou 107
Tou Vv. 4727/2020 Kol vo TPOCOPUOOCEL OVAAOYO TO GUOLKO KOL OLKOVOWLKO
OVTLKELLEVO TOU £pyOU O€ mepimtwon andppldPng Tou ALTHUATOC. 2€ KABE TepimTwon
B PEMEL TO AMOTEAECHA TOU QUTAUATOC £€aipeong va kowvomolnBel otn AlevBuvon
Topeakwv Epywv Anpoociou Topéa t™ng Tlevikng AtevBuvong Wndlakng
AwakuBépvnong tng MNZWA,

2. yla To oUVOAO Tou AoyloplkoU Tou Ba SnuoupynBel ota teAlka mapadotéa va
neplAapBavovtal Kat eAAXLOTO AVOAUTIKEG AELTOUPYLKEG TIpoSLaypadEC, avaAUTIKOG
TEXVIKOG OXESLAOUOC TOU CUOTHMOTOC, O TNYAlog KWAOLKAC TToU avamtuxbnke Kot

TEKUNPLWON XPNOTWV, SLAXELPLOTWVY KOL TIPOYPAUUATIOTWY,
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3. avodoplka HE TN XPHoN TEXVOAOYLWV EMAUENUEVNG TIPAYUATIKOTNTOC, Oa mpémel va
StaodaAioBel n xprjon tng Augmented Reality Markup Language - ARML 2.0 (OGC)
KaTA TNV UAormoinon,

4. oeg OtL adopa otnv MAatpopua mou Ba avamtuxBel yla TIG avaykeg Tou €pyou Ba
TIPEMEL:

I.  to user interface va oxedlaotel cUuPwWva e TIC apXEC Tou responsive design
wote N mMAathopua va mpocapudletal oe SLadOopPETIKEG SLOOTATELG KOl Vol
eupavileTal CWOTA 0 OAEG TIG AVAAUOELC KOl CUOKEUEG,

II.  va SlaBétel ebxpnoto - user friendly meptBaiiov,

lll.  va umnootnpilel 6Aa ta £(6n MPooBACLUOU TEPLEXOUEVOU TIOU eMLBUUEL va
nipoBaAeL o Dopeag, apxeia KELWEVWY, BLVTED, NXOU KaL ELKOVAG,

IV.  KATA TNV KATAOKEUN, N €MAOYN TWV EMEKTACEWV TToU Ba xpnotpomnotndouy,
va €XEL WG TIPOTEPALOTNTA TNV aCdAAELD KOl TN AELTOUPYLKOTNTO TNG
edappoyng,

V.  vaunootnpilel Tnv €kG0oN OTATIOTIKWY OTOLXELWVY,

VI. mpotelvetal n avamtuén tng mAaTthopuog va yivel Pe TNV edpapuoyn Twv
Baolkwv oapxwv tou SEO (Search Engine Optimization) £tol wote va
e€aopaliotel oto peyoaAltepo Suvato Babud n eudavion tou Katd TNV
avalntnon ouvadwv HE TO TEPLEXOUEVO Opwv Ot UYPNAEC B€0elg OTIG
Stadedopéveg unxavég avalntnong (Google k.a.),

5. oe oxedlaouo twv Pndlakwv umnpeciwv mou Ba Snuoupynbolv pe EMIKEVTPO TOV
avBpwmo (human centered design), péoa oamd Tekunplwpévn Sladikacia
CUMMETOXNE TWV TEAIKWV XPNOTWV otnVv e€eldIKEVON TNG AVAYKNG KOL TNV TToLOTNTA
™ Yndrakng unnpeoiog mouv Aappavel (service design/ design thinking),

6. TO OUVOAO TOU AOYLOMLKOU Tou Ba dnuioupynBel Ba mpémel va kataxwpnBel oto
UNTPWo tou apBpou 88 tou v. 4727/2020 kat va SatiBetal og dnuooia mpooPaciuo
anoBetrplo pe adela mou Ba EMITPEMEL TNV MEPALTEPW XPHON TOU, CUUPWVA UE TNV
napaypado 2 tou idlou apbpou,

7. oe ouykpotnon Ouadag Aloiknong Epyou cludwva pe ta oplopeva otn BipAo
Wnolakov Metaoxnuatiopou 2020-2025, tnv omoio Ba KOWOMOLOEL OTNV
AlevBbuvon Topeakwv Epywv Anpociou Topéa tng Mevikng AevBbuvong Wnolakng
AwokuBépvnong tng r.r.N.Z.W.A,,
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og uloBEtnon/avantuén oUYKEKPLUEVNG TIOALTIKNAG yia T AQYPn kat Slaxeipon twv
avtlypadwv acdaleiag cOpuPwva HeE TO LOXUOV KAVOVIOTIKO TTAaiclo, n omoia Ba
nipenel va dtaopaAiletl tn dSuvatotnta avaktnong Twv dedopévwy, ava maoca oTyun,
yla To TIARPEG ELPOG XPOVOU Tou KaBopIleL N OXETIKN vopoBeaoia,

va AdBeL umoPn TIG BEATLOTEG MPAKTLKEG VLA TNV TTPOOTACLO KAl TNV avOeKTIKOTNTA
TWV TIANPOGDOPLOKWY CUCTNUATWY ONMwWC QUTEC Teplypadovtal oto «Eyxelpidio

KuBepvoaodaletag» tg EBvikng Apxng KuBepvoaoddAelog Kal TG UTIOXPEWOELG

TIOU TPOKUTTTOUV arod tov v. 5160/2024,

oe oxeblaoud “digital by default”, pue tnv edappoyn Twv apxwv «Mpootacia Twv
Aebopévwy amo to 2xedlaouo Kal €€ OplopoU» («Privacy by Design and by Default»)
Tou Kavoviopou 679/2016 (GDPR) kaBw¢ katl cuppuopdwaon pe tov v. 4624/2019,
EVTOC TOU TIPOUTIOAOYLOUOU TOU £pyou, OTO TAQLOLO KAANG Aeltoupylog Tou va
napExovrtat unnpeoieg BeAtiwong twv epapuoywy, emidlopbwon Aabwv KA. (Héoa
amo gyyunon, ouvtnpnon, dla péoa) yla kat’ eAdyxiwotov Vo (2) €tn kabBwg Kal va
Staodaliotel OtL petd tn ANEn tou €pyou Ba UTIAPXEL O ATALTOUUEVOC OPLOUOC

XPNoTwv 1ou Ba cuveyxioouv va Asltoupyouv TNV epapuoyn.
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