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Ofpa: Befaiwon Evapuoviong Epyou tou Ivotitoutou TexvoAoyiog YmoAoywotwv &
Ekdooewv «Addpaviogy pe titho «DIAIA: NMAatdpopua Awaxeipiong Avadopwv yua
Neplotatika ZXoAwKnG Biag kat EkpofLopou».

O YNOYProz ENIKPATEIAZ

‘Exovtag unoyn:

1. T datatelc:

1.1. tou N.A. 81/2019 (DEK 119/A’/08-07-2019), «Z00TAON, CUYXWVEUON,
HETOVOUOOLa KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twy appodlotntwy
TOoUG - Metadopd UTINPECLWYV KAl PHOSLOTATWY HETAEY YIIoUpYyELwV»,

1.2. tou M.A. 83/2019 (®EK 121/A’/09-07-2019) «ALOPLOWMOG
Avtupogdpou tng KuBépvnong, Ymoupywv, AvamAnpwtwv YMoupywv Kot
Youmoupywv» ,

1.3. tou MM.A. 84/2019 (DEK 123/A’/17-07-2019), «X0otoon Kot
katapynon [levikwv Tpoppotelwyv Kot Ewwv  pappateiwv/Eviaiwy
Aoikntikwv TopEwV YTTIOUPYELWVY,

1.4. tou M.A. 40/2020 (MEK  85/A’/15-04-2020) «Opyoaviopodg Tou

Yroupyeiouv Wnolakng AtakuBépvnonc»,
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1.5. Tou v. 4727/2020 (DEK A’ 184/23-09-2020) «Wndrakn AtakuBEpvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Oényiag (EE) 2016/2102 kat tng
Obnylag (EE) 2019/1024) — HAektpovikég Emikowwvieg (Evowpdtwon oto
EA\nViko Alkato tng O6nylag (EE) 2018/1972) ko GAAeG SLatd€elg.» Ko 6lwg
Ta dpBpa 5 map. 1 KaL 6 auTtol, OTWE TPOTOMOLNONKE Kal LoXUEL.
2. Tnv ur’ ap. Y6/2019 (DEK 2902/B’/09-07-2019) amnoddacn tou MpwbBumoupyol pe
Bépna «AvaBeon apuodlottwy otov Youpyod Emikpatelogy.
3. Tnvur’ ap. 187/2019 (YOAA 524/05.08.2019) anddaon tou MpwBumoupyol Kat Tou
Yroupyou Emkparteiag nept avabeong kabnkoviwy oto Meviko Mpappatéa Wnolakng
AtokuBEpvnong kat AlAouoteuong ALoSLKOOLWV.

4. Tnv um’ ap. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anddacn tou Yrmoupyou

Emukpateiag pe Oépa «BipAog¢ Wnolakol MetaoxnUaTiopou», HE TNV omola
gykplvetal n €Bvikn Pnolakni otpatnykn 2020 — 2025.

5. Tov kavoviopo (EE) 2016/679 yiwa tnv mpootacia GUCLKWY TIPOCWTIWV EVAVTL TNG
enefepyaciog Twv Se50UEVWV MTPOOWTILKOU XapaKTpa Kabwc katl tov v. 4624/2019.

6. To ur’ ap. mpwt. 2291 EI 2023/19-01-2022 nAekTpOVIKO pAvupa tou ITYE pe Béua
«Altnua xopnynong BePBaiwong Evapuoviong yia tn Spaocn OIAIA (Stop-bullying)».

7. To ouvolo TnG NAEKTPOVLIKNG aAAnAoypadiag petaty tng MWAAA kat tou ITYE.

8. To amo 03/02/2023 evnuepwTtikd onuelwpa mpog to Tunua B’ MapakololOnong

Topeakwv Epywv tng AlevBuvong Topeakwyv Epywv Anpociou Topéa.

BEBAIQNOYME

a) Tnv &vopuovion TOU TUNUATOG TOU GUOLKOU OVTIKELUEVOU TIou adopd O VEEG
Aettoupylkotnteg tou Epyou Ttou lvotitoutou Texvohoyiag Ymoloylotwv & Ekddoswv
«Alopavtog» pe titho «DIAIA: NMAatdopua Ataxeipiong Avadopwv yio MepLoTaTika
2X0AKNG Blag kat EkpoBLopou» pe tn BipAo Wndlakolu Metaoxnuatiopou.

B) H ocuvoAwkn Sladikacia vAomoinong tou €pyou Ba mpayuatonolnbel cuUPwWvA PE TIG
oényieg tng Mevikng MNpappateiog Wnolakne AtakuBépvnong & AmAovoteuong Aladilkaolwy
OMwG autéc Slopopdwbnkav oto MAALCO0 TwWV OapPUOSLOTATWY TNG KAl Ol OTOlLES

napatiBevtal oto kKepaAaio |l Tou mapaptTAUATOS TNG Mapovoag BeBaiwong. e mepimtwon
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UN CUPHOPPWONC HE T avwTEpw odnyleg n BeBaiwon Evapuoviong Epyou autodikaiwg

TIAUEL va LoXVEL.

O Ynoupyadcg Enkpateiag

Kupiakog Mieppakakng
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NAPAPTHMA

I. EIZArQrH

Y10 mAaiolo NG appodiotntag tng Mevikng Npappateiog Wnorakng AtakuBEpvnong &
Amovotevong Aladikaowwyv (IMMTWAAA) yla tnv €kdoon deopeuTikwy odnylwv ekdidovrtal ot
TapoUoeG 08nyleq OXeTKA WE TNV LAomoinon tou €pyou pe titho «DIAIA: MAatdopua
Awaxeiplong Avadopwy yla Meplotatikd XxoAkng Blag kat EkpopLlopouy.

Ma tn ovvtaén Twv odnylwv eAndOnocav umoPn o cuoTaTIKOG VOUOC TNG MMWAAA, n
BiBAog Wnorakou Metaoxnuatiopol (BWM) 2020-2025 aAld Kot €va eviaio Kol SEGUEUTIKO
Hovtélo SlakuBépvnong mou edpapuodlel To Ymoupyeio Wnolakng AtakuBEpvnong kal to
omolo KoaAUmtel oplloviio To oUVOAo Twv ¢dopewv NG Keviplkng kat TG TEVIKAG
KuBépvnong. O ouvtoviopog tng Slapopdwong kat tng ulomoinong tou Yndlakou
HUETAOXNUATIOHOU €KTEAE(TAL QMO €val KEVIPLKO onpeio Sloiknong kol umootnpiletal amno
KATAAANAEG OLOLKNTIKEG KOl EKTEAEOTIKEG OOUEG KAl OUVTIOVIOTIKA Opyava, Ta ormola
e€aopalilouv Tnv amodotikn cuvepyaoia LETAEL Twv Ppopéwv TNG Anpootag Aloiknong yla

TNV AMOTEAEGUATLKN UAOTIoinon authg Tng opllovTiag KUBEPVNTIKNAG TPOTEPALOTNTAC.

Il. OAHIIEZ YAONOIHZHZ

O Skaovxog umoxpeoLTaL:

e va dtaodalicel TNV MpooPacipuotnta oto MAnpodoplakd cluotnua mou Ba avamtuyBel
ot QTopa ME avamnpieg, ocupdwva pe ta opllopeva oto kepahaio H “Wnodlakn
MpooBaocwuotnta” tou v. 4727/2020,

e 0t oxeblaopo tTwv PndpLokwv UTNPEcLWV LE emikevtpo tov avBpwro (human centered
design), uéoa amod tekpunplwpévn dltadlkaoia CUPUETOXNG TOU TOALTN 1 TNG EMXELPNONG
KOl YEVIKOTEPA TWV TEALKWV XPNOTWV 0TNV €€el8IKEVON TNC AVAYKNG KAl TNV TOLOTNTA
™ Yndrakng unnpeoiog mouv Aappavel (service design/ design thinking),

o va npoPAEPeL TNV eknaibeuon 00wV EUMTAEKOVTAL OTN AELTOUPYLA TOU VEOU GUOTHHOTOG
(rtx. SloxelploTEg, TeAkol Xpnoteg) Kabwg kal TNV mapddoon tou UAKOU ekmaibeuong
Kol Twv gyxelpldiwv xprong yla OAeC TIC MPoodePOUEVEG £PAPUOYEC, CUOTAHOTA KoL
XPNOTEg,

e 10 Pnodlakod meplexopevo mou Ba nmapaxBel oto mAaiclo ¢ MNpdéng va akoAouBel tnv

apxn TNG avolwtng dlabeong Kol MEPALTEPW XPNong Twv Snuoociwv Sedopévwy wg

dpaykoudn 11 & AA. Maviou 101 64, KaAhiBéa ABrva



AAA: W2AX46MTAIM-82B

avolktwv Sedopévwy epapudlovrag Tig dtatacelc tou kedalaiov I’ “Avoikta dedopéva
KOl TIEPALTEPW XPron TMANpodopLwV Tou Snuociou topéa” tou v.4727/2020,

e va AdBetl umtoyn Tig BEATIOTEG MPAKTIKEC YLA TNV MPOCTACLA KOL TNV AVOEKTIKOTNTA TWV
TANPOPOPLOKWY  CUOTNMATWY ONwG OUTEG  Teplypadovtal  oto  «Eyxelpidlo
KuBepvoaodalelac» tng EBvikng Apxnc KuBepvoaodalelag,

e 0t UloBEtnon/avantuén CUYKEKPLUEVNC TIOALTIKAC yia Tt Andn kat Staxeiplon twv
avtlypadwv acdhaleiog cupudwva LE TO LOXUOV KAVOVLOTIKO MAaiolo, n onoia Ba npémnel
va dtaodpalilel tn duvatotnta avaktnong twv deSopévwy, ava mAaco OTyUn, yla To
TANPEC eVPOC XPOVOU Tou KaBopilel n oxeTikn vouobeoia,

e o0t edopuoyn Twv apxwv «Mpootacio tTwv Asgdopévwv amd 1o Ixedloopod Kot &€
OplopoU» («Privacy by Design and by Default») tou Kavoviopou 679/2016 (GDPR)
KaBw¢ KoL cuppopdwon pe tov v.4624/2019,

e va Slaodaliosl Tnv mapoxn tTwv Pndlakwv SNUOcLwV UnMnpeclwy PEow TG Eviaiag
Wndrakng NUANG (gov.gr- EWN) cupdpwva pe to KedbdAato 3T’ tou v.4727/2020, 6mwg
avta e€elbikelTnkav pe TtV U’ apiBu. 38428 EZ 2021 amddacn tou Ymoupyou
Ermukpateiag pe Bépa «Kavoveg yla tnv mapoxn Yndlakwv dnuoécwwv unnpectwv» (OEK
5231PB’),

e TO oUVOAO TOU AoyloplkoU Tou Ba dnuioupynBel Ba mpémel va kataxwpnbei oto
UNTPWO Tou dpBpou 88 tou v. 4727/2020 kat va dlatibetal oe Snuooia mpooPaciuo
amoBetnplo pe adelo mou Ba EMITPEMEL TNV MEPALTEPW XPrion Tou, oUWV HE TNV
napaypado 2 tou idlou apbpou,

e OTNV TNPNON TOU Loxuovtog mMAaloiou SlaAettoupykotntag (Kavoveg katl Mpotuna yla
Awadiktuakolg Tomoug tou Anuoowou Topéa), WBlaitepa oe OtL adopd OTOUG
StadiktuakoU ¢ Tomoug, Kabwg kat cuppdpdwaon Ue TS apxEG tou Evpwrnaikov MAalciou
AwaAettoupyikotntag (Communication COM (2017) 134),

e (ot Kataypadn TwV EKTLLWUEVWY SLoKNTIKWV Stadikaolwy ou Ba amAonotnbouv kat Ba
Pnolomonbolv oto mAaioLo tng mpotelvopevng Spaongc,

e 0t ouykpotnon Opadag Aloiknong Epyou oludwva pe ta opulopeva otn BifAo
Wnolakou Metaoxnuatiopou, Tnv omola 6a kowvomotiosl otn MWAAA,

e £VIOC TOU TPOUTOAOYLOHOU TOU £pyou, OTo TMAAiolo KaAnG Aeltoupyiag Tou va
TapExovtal umnpeoieg BeAtiwong Twv edapuoywy, emdlopbwaon Aabwv KA. (Léoa amnod

gyyunon, ouvtnpnon, idla péoa) yia kat’ ehayiotov dvo (2) £€tn,
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e & CUMMOpPwON pe TNV Top. 4 tou GpBpou 88 tou v. 4727/2020, mpocapuolovTag
avaAoya To PUOLKO KOl OLKOVOMLKO OVTIKE(UEVO TOU €pyou. e MePIMTWon UTOBOANG
QLTAMATOC €€aipeONC QMO TNV AVWTEPW OTMOYOPEUON, SUUdWVA UE Ta OpL{OUEVA OTNV
nap. 56 tou apBpou 107 Tou 8Lou VOUOU, TO AIMOTEAECHO TOU ALTAUATOC Ba TpEMEeL va
kowormownBet otn levikn lMpappateio Wnolakng AtakuBépvnong kat AmAoUoteuong
Aladkaolwy,

e ota teEAkd mopadotéa va meplapBavovtal Kot eAAXLOTO AVOAUTIKEG AELTOUPYLKEG
nipoSlaypadEg, aAVAAUTIKOG TEXVLKOG OXESLAOUOC TWV CUOTNUATWY, O TINYOLoG KWOLKAG
TIOU avamTUXOnKe Kal TEKUNPLlwan XpnoTwy, SLOXELPLOTWY KAl TIPOYPAUUATIOTWY,

e 0ot oxedlaouo mou Ba TmapéxXEL eyyEVWC TNV amapaitntn sueAiia kal Ba eMITPEMEL TNV
TIOPOLLETPOTIOINON TOU CUCTAUATOC yla TNV TPOoOnRKn VEWV Sladlkaolwyv amd Toug
XPNOTEC TOU,

e va OlBéoel avoltd pe APl ta SeSopéva ToOu Oev UMOKEWVTIAL OE TIEPLOPLOUOUG
npoowrnikwyv dedopévwy, otnv Eviaia Wnolakn NMUAn (data.gov.gr- EWN),

e va efaodaliosl OtL oL epapuoyEg ou Ba avamapoaxbolv oe GopNTEC CUOKEUEG val
urntootnpilouv ti¢ Snuodiréotepeg mobile mAatdoppeg,

e 0c OTL adopd tn dnuioupyia TG LotooeAidag Ba mpémet:

v 10 user interface va oxedlaotei cUpdwva Pe TIC apxEG Tou responsive design wote
To portal va mpocapuoletal oe SL0POPETIKEG SLAOTACELS Kal va epdavileTal cwota
0€ OAEC TIC AVOAUCELG KOlL CUOKEUEC,

v' va StaBétel elxpnoto - user friendly meptBdAiov,

v' va unootnpilel OAa ta £i8n neplexopévou mou srmbupei va poBdaiel o Qopéag oto
€UPU KOLVO, apxela KELUEVWY, BLVTED, AXOU KAl ELKOVOG,

v\ KaTd TNV KATOOKEUN, N ETAOYH TwV EMEKTACEWV TIou Bal xpnotpornotnBoulv, va €xeL
WC¢ TTPOTEPALOTATA TNV A0PAAELA KL TN AELTOUPYLKOTNTA TOU KOUBOU,

v va urtootnpilel TNV £kS00N OTATIOTIKWY OTOLXELWVY,

V' mpoteivetal n avamntuén Tou KOUBoOU va yivel e TNV EPapHUoyr TWV BACIKWY apXWV
Tou SEO (Search Engine Optimization) €tol wote va e€aocdpaAlotel oto pPeyalUTepo
duvato Babuod n gudavion tou Katd tnv avalntnon cuvadwv PE TO TEPLEXOLEVO

opwv og LPnAég B€oclc otic dladedopéveg unxaveég avalntnong (Google k.a.),
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e 0t 0Tl adopa TV mMAatdopua ou o Qopéag KaAeitat va avantuéel oTnV Unnpecia Twy
TIOALTWY, TIpoTEelvovTal Ta akolouBa XapaktnploTikad, Ta omoia eivat Bgutd va
TnpouvtaL «opllovtiay:

» Mpodlaypagdég xpnotkatntag nA. YnpecLwv
v" Na SatiBetal evotnta ocuxvwy epwthoswv (FAQ questions)
v" Na SwatiBetal Bivteo enibe€ng xpriong tng unnpeoiag (demo)
v" Na nipoodlopiletal n appdsia umtnpeoia/TUAKO LE OTOLXELA ETLKOWVWVIAG
v" Na StatiBstat pnxaviopdg anootolg oxoAiwv Kot mapandvwy
v Av SwatiBstat ¢popoup culATnong fi MAPOUCIiA OTA HECH KOLWWVLKAG
Sdiktuwong va avadepetal
v" Na SatiBetal pnxaviopdc HETPNONG TNE LKOWOTIoinong arnod Tt xpron tng
UTINPEoLOG
» MNpodiaypadég dradaveiag napoxng nA. Ynnpeowwv
v' EwSornoinon oAokAjpwonc unnpeoiag
v" Mp6060¢ 0AoKARPWONG UTINPECIAC
V' AuvatoTNTo IPOCWPLVAE ATTOBAKELONG
> Mpodlaypadég Stadaveiag otn XpRon MPOCWIILKWY SE50UEVWV
v" Na napéxetat oto Xpriotn n duvatdtnta npooBaonc ota IPOCWTIKA TOU
Sebopéva Kal OXETIKEG Ue TNV enefepyacia Twv Sedopévwy Anpodopieg
v" Na napéxetat oto xprotn n Suvatotnta Sdépbwong avoakplpwv
dedopévwy mou tov adopouv
v' Na mapéxetat oto xpnotn n duvatdtnta cuumAfnpwong eAAUTWV
6eboUéVV TOU TPOOWTIKOU Yapoktipa, Kabw¢ kalt n Suvatdtnta
Slaypadng Kat meploplopol g enefepyaaiag
v Na Swtifstat pnxaviopdg unmoBoAAg mopamovwy avadoplkd HE To
TIPOCWTILKA dedopéva
v Na mapéxetat  pnxaviopoc  kotaypodrc/mapakololbnong  twv
$OoPEWV/UNTPWWYV OTOUG OTIOLOUG TIOPEXETAL TIPOCROCN OTA MPOCWTTILKA

Sdebopéva evog xpnotn.
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