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EAAHNIKH AHMOKPATIA
Yrnoupyeio Wn@lakng AlakuBepvnong

FENIKH TPAMMATEIA NAHPO®OPIAKQN
ZYZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
FENIKH AIEYOYNZH WHOIAKHZ AIAKYBEPNHZHZ
AIEYOYNZH TOMEAKQN EPFTQN AHMOZIOY TOMEA
TMHMA B’ MNAPAKOAOYOHZHZ TOMEAKQN EPTQN
MAnpodopieg: Zuyilng Aewvidag

TnAédwvo: 210 909 8256

E-mail: l.sygizis@mindigital.gr

npPoOz:

EBvikn Apxn Avwtatng Eknaidsuong
(EOAAE)

Email: secretariat@ethaae.gr,
n.georgiadis@ethaae.gr,
k.georgantas@ethaae.gr

Ofpa: BeBfaiwon Evapupoviong tou Epyou tng EBvikAg Apxng Avwtatng Ekmaidsuong
(EOAAE) pe titAo «Xuotnua MapakoAolOnong tng nopeiag Twv ¢ottntwv Kat anodoitwv
AEl otnv ayopad spyaciog».

O YNOYProz WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag unoyn:
1. T datatelc:

1.1. tou v. 4727/2020 (DEK 184/A'/23.09.2020) «Wnodiakr AwokuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Odényiag (EE) 2019/1024) — HAektpovikég Emikowvwviec (Evowpdtwon oto
EAANVKo Aikato tng Odnylog (EE) 2018/1972) kot aAAeg Statdelg» kat 1diwg
Ta apBpa 5 map. 1 koL 6 auTtoU, OTIWG TPOTIOTIOLNONKE Kol LOXVEL,

1.2. tou MM.A. 81/2019 (MEK 119/A’/08.07.2019), «Xl0oTOOn, OUYXWVEUON,
HETOVOUoLa KAl Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy

TOUG - Metadopd UTINPECLWYV KAl APHOSLOTATWY HETAEY YIIoUpyEiwv»,
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1.3. tou M.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyesiou
Wnoakng AlakuBepvnong»,

1.4. tou MN.A. 77/2023 (DEK 130/A’/27.06.2023), «Xuotacn Ymoupyesiou Kal
HETOVOUaoia Ymoupyeiwv — ZUoTtaon, Katapynon Kal petovopacia Mevikwv
kat Edikwv Tlpoppoteiwv — Metadopd apUoSLOTATWY, UTNPECLAKWY
Hovadwv, BEcEwV MPOCWTITLKOU KAl ETTOMITEVOUEVWVY GOPEWVY,

1.5. tou N.A. 79/2023 (®EK 131/A’/27.06.2023) «Aloplopdg Ymoupywvy,
AvarmAnpwtwv Youpywv Kot YOumoupywv,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yrnoupyol Wnolakng AtakuBEpvnong
«AvaBeon kabnkovtwv MevikoL Mpappatéa MAnpodoplakwy ZUCTNUATWY Kal
Wnaolaknc AtakuBépvnonc tou Yroupyeiou Wnolakng AtakuBépvnoncy,

1.7. g ur’ apBp. 104/31.07.2023 (DEK 4841/B’/01.08.2023) anddacng tou
Yroupyol Wnolakng AwokuBépvnong «MetaBiBaon appodlotnTwy Kot
Sikalwwpartog umoypadng «Me evtoAr) YrnoupyoU» otov levikd Mpappatéa
MAnpodoplakwyv uotnuatwv kot Wnoakng AlakuBépvnong Kal OToug
Mpoiotapévoug twv Opyavikwv Movadwv mou umayovtal otV avVWTEPW
revikn lpappoteio (Mlevikwv AleuBivoewv, AleuBivoswv, TUNUATWY Kol
AutoteAwV TUNUATWV)».

2. Tnv ur’ aptB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodaon tou Ymoupyou
Erukpateiag pe Oépa «BifAoc Wndlakol MeTaoxnUATIOHOU», HE TNV omola
eykpivetal n eBvikn Pnolakni otpatnyiki 2020 — 2025.

3. Tov kavoviopd (EE) 2016/679 ywa tnv mpootacia GUOLKWY TIPOCWTIWV EVAVTL TNG
enefepyaciog Twv Se50UEVWV IPOCWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

4. Tov v. 5160/2024 (®EK 195/A’/27.11.2024) «Evowpatwon tng O&nyiag (EE)
2022/2555 tou Eupwmaikol Kowofouliou kat tou ZupPouliou, NG 14ng
AskepBplov 2022, oxeTikd pe PETPA yia uPNAO Kowo eninedo kKuBepvoaodpalelag o
oAOKAnpn tnv Evwon, thv tporomnoinon tou Kavoviopou (EE) 910/2014 kat tng
Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia
NIS 2) kot GAAeG Slatageigy.

5. Tnv mpookAnon He kwdwkoé ZEKMO4 (AAA: 999EH-8=8) tng EWOIKNG Ymnpeoiog

Awaxeiplong Mpoypappatog «AvBpwriivo AUVAULKO Kal Kowwvikr Zuvoxn».
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6. To ur’ ap. mpwt. Y.WH.A. 10582 EI 2026/20-03-2026 pAvVUpa NAEKTPOVIKNAG
aAAnAoypadiag tng EBvikAg Apxng Avwtatng Exkmaibsvong (EOAAE) pe Béua «RE:
Obnyiec oxetika pe tnv €kdoon BePaiwong Evapuoviong Epyou pe t™ BifAo
Wndrakou MeTaoxnUATIOMOU ».

7. To ouvolo NG nAektpovikng arAnAoypadiag petafl tng AlevBuvong TopeaKwv
Epywv Anuoociou Topéa (ATEAT) pe tnv EBvikn Apxn Avwrtatng Ekmaidevong
(EOAAE).

8. To amo 04/05/2026 svnuepwTIKO onUElwpMa Tpog to Tunua B’ MapakoAolOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuodvion tou Epyou tng EBvikng Apxng Avwtatng Eknaibevong (EOAAE) pe titho
«Zuotnua NapakoAolBnong tng mopeiag Twv ¢oltnTwyv Kot anodoitwv AEl otnv ayopa

epyoaoiagy, pe tn BipAo Wndlakol MetaoxnpaTiopou.

B) H ouvoAwkn Stadikacia uAomoinong tou €pyou Ba mpayuatonolnbel cUUPwWvVA HE TIG
odnyieg g Tlevikng [lpappateiag MAnpodoplokwyv Zuotnuatwv &  Wnolakng
AlokuBEpvnong onwe autég StapopdwdBNKav oTo MAALCLO TWV OPUOSLOTATWY TNEG KoL oL
omoleg mapatiBevtal oto kedpdAato Il Tou mapapTAUATOG TNG Mapoucas BeBaiwong. e
TEPIMTWON UN CUMMOPpdWONG HE TIC avwTépw odnyieg n BePfaiwon Evapuoviong Epyou

autodikaiwg mavel va LoxVEL.

v) O dopéag odeilel va €xeL eKKLVNOEL TIG Sladikaoieg avaBeong Twv OXETIKWY CUUBACEWY,
ATOL VOl £XEL OAOKANPWOEL T OTOLTOUEVEG EVEPYELEC WEXPL KAl TN Snupoocisuon Ttou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog Swdeka (12) pnvwv amod tnv €kdoon tng
napovoag BePaiwong. Ze avtiBetn nepintwon Ba enavetetaotel n BeBaiwon Evapuoviong

‘Epyou pe Baon tnv €kdoon tn¢ BiBAou Wndlakol Metaoxnuatiopou ou Ba toxUeL.

Me evtoAr Yriioupyou
O levikog Npappatéag MAnpodoplakwv
Tuotnuatwv Kot Wnoakng AtakuBépvnong

AnpooB£vng AvayvwoTtomouAog
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Kowomnoinon:
EWdkn Yninpeoia Awaxeiplong Mpoypaupatog
«AvBpwrtvo Auvapikd kat Kowvwvikn Zuvoxn»
Email: a.kasotaki@epeaek.gr

EcwTtepikr) Alavoun:

- Tpadeio Yrmoupyou Wnoiakng AlakuBépvnaong

- Tpadeio Mevikou Mpappatéa NMAnpodoplakwy TUoTNUATWY &
Wnorakng AtakuBépvnong

- Tevikn A/von Wnolakng AtakuBépvnong

- A/von Topsakwv Epywv Anpoaciov Topéa

- AJvon WndLlakng ITpatnywkng


mailto:a.kasotaki@epeaek.gr
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [pappoateiag MAnpodoplakwv
Juotnuatwyv & Wndlakng AtakuBépvnong (MMMNZWA) yia tnv ékdoon S€0UEUTIKWY 0dNnyLwv
ekbibovtal oL mapoloeg odnyleg OXETIKA HE TNV UAomoinon tou Epyou tng EBVIKAG ApXNg
Avwrtatng Ekmaidevong (EOAAE) pe titho «Xuotnua MapakoAolBnong tng mopeiag Twv
dolrtntwv kat anodoitwv AEl otnv ayopd epyaciagy.

Na ™ ovvtaén twv odnywwv eAndbnoav umoPn n Biprog Wnolakou
Metaoxnuatiopot (BWM) 2020-2025 aMAd kal éva eviaio kot OECUEUTIKO HOVTIEAO
SlakuBépvnong mou edpopuolel to Ymoupyeio Wndlakng AwakuBEpvnong Kol To ormoio
KAAUTITEL opl{dvTia To ocUVoAo Twv dopewv tnG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOG TNG Slapopdwong Kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
EKTEAE(TAL MO £€va Keviplkd onueio Sloiknong kat umootnpiletat amd KATAAANAEG
SLOLKNTIKEG KOl EKTEAEOTIKEG SOMEG KOL CUVTOVLOTIKA Opyava, Ta omnoia eEaocpaiilouv tTnv
amoboTIK) ouvepyooia HETAlU Twv Popéwv NG Anuoolwag Awolknong yw Tty

QIMOTEAECUATIKY) UAOTIOLNGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TPOTEPALOTNTAG.

Il. OAHIIEZ YAONOIHZHZ
O SkaloUxog umoxpeoUTaL:

1. o€ ouppopdwon pe TG dtatdelg twv apBpwv 87 (map. 5) kat 88 (map. 4) tou v.
4727/2020, avadopikd pe T dhofevia Twv mMANPodOopLAKWY CUCTNUATWY TOU
€pyou oto KuPepvntikd Nédpog tou Topéa Epeuvag kat Ekmaidevong (RE-Cloud) kat
™V anayopeucn mpounBelag adelwv Xprionc AOYLOULKOU, UE avAAoyn TPOCapUOoYNA

TOU PUOLKOU KOl OLKOVOULKOU QVTIKELMEVOU TNG TPAENG, OO aUTO amalteital,

2. yla To cUVOAO TOU AOYLOULKOU Ttou TiiBavov dnuloupynBei, ota TeAlkd napadotéa va
neplAappavovtal Kat eAAXLOTO AVOAUTIKEG AELTOUPYLKEC TTpoSLaypadEC, avaAUTIKOG
TEXVIKOG OXESLAOUOC TOU CUOTHMOTOC, O TNYAlog KWAOLKAC TTou avamtuxbnke Kot

TEKUNPLWON XPNOTWV, SLAXELPLOTWVY KOL TTPOYPAUUATIOTWY,

3. 1O oUVOAO TOU AoylopikoU Tou TiBavov dnuioupynBet Ba mpémel va kataxwpnBel

OTO UNTPWO Tou ApBpou 88 tou v. 4727/2020 kaL va SiatiBetal oe dnuoola
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npooBacipo amoBetiplo pe adela mou Oa EMITPEMEL TNV TEPALTEPW XPNON TOU,

ocuudwva pe tnv mapaypado 2 tou idlouv dpbpou,

va Sltaodaliicel TNV MPOoBOCLUOTNTA OE LOTOTOMOUG KOl €PAPHOYEG Yo GOPNTEG
OUOKEUEG O€ ATopa e avamnpieg, cupdpwva pe ta opllopeva oto kepalao H’

“Wnowakn MpooBacipotnta” tou v. 4727/2020 kot otov «06nyd Wndlakng

NpooBoaoWOTNTOC VLA LOTOTOTMOUC KoL £bapuUovEC yia GOPNTEC CUOKEUEC TWV

opyoviopwyv the EAANVIKAC Anpootoc Aloiknong»,

0 UYnolakd meplexopevo mou Ba mapaxBel oto mAaiolo g MNpaéng va
okoAoUBel TNV apxn NG avolytng Slabeong KoL MEPALTEPW XPHoNng Twv dnuooiwv
Sebopévwy w¢ avolktwyv dedopévwv edapuolovtag Tig Statagelg tou kedaAaiou I
“Avolkta Sebopéva Kol EpALTEPW XPrion MAnpodoplwy tou Snuoclou Topéa” Tou
v.4727/2020, kot va SlateBel otnv €6BvIkN TWOAN OVOLKTWV

Sdebopévwy https://data.gov.gr,

va AdBel umtoPn TIg BEATIOTEG MPOKTIKEG YLO TNV TPOOTACIA KoL TNV avOEKTIKOTNTA
TWV TANPOGDOPLOKWY CUCTNUATWY ONMwWC QUTEC Teplypadovtal oto «Eyxelpidio

KuBepvoaodaletag» tng EBvikNg Apxng KuBepvoaoddAelag, Kol TIG UTIOXPEWOELG

TIOU TIPOKUTTTOUV arod tov v. 5160/2024,

oe oxeblaopd “digital by default”, pe tnv edpappoyn Twv apxwv «Mpootacio Twv
Aebopévwy armo to 2xedlaouo kal €€ OplopoU» («Privacy by Design and by Default»)

Tou Kavoviopou 679/2016 (GDPR) kaBwg kot cuppopdwon Ue Tov v. 4624/2019,

o€ oxedlaopud Twv Pnodlakwv unnpecwv mou Ba dnuoupyndolv pe eMiKEVTPO TOV
avBpwrno (human centered design), péoa omo Tekunplwpévn Sladikacia
CUMMETOXNG TWV TEAKWV XpNoTwv otnv eeldikeuon TNG avAykNng KoL TNV ToLoTnTa

™¢ Pndrakng umnpeoiog mov Aappavel (service design/ design thinking),

o€ OTL adopd otnv MAathopua mou Ba avamtuxBel yla TIG avaykeg Tou €pyou Ba

TPEMEL:

i.  va avantuxBeil og U0 YAWOOoEC, EAANVLKA Kal OyyALKA,


https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
https://www.e-gif.gov.gr/%CE%BF%CE%B4%CE%B7%CE%B3%CF%8C%CF%82-%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82-%CF%80%CF%81%CE%BF%CF%83%CE%B2%CE%B1%CF%83%CE%B9%CE%BC%CF%8C%CF%84%CE%B7%CF%84%CE%B1%CF%82-%CE%B3%CE%B9%CE%B1/
https://data.gov.gr/
https://cyber.gov.gr/antimetopisi-apeilon/plaisio-proagogis-tis-aristeias-ston-tomea-tis-kyvernoasfaleias/
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ii. 1o user interface va oxeblaotel cUpuPwWvA UE TIG aPXEC TOU responsive design
wote n mAatdopua va mpocapudletal o SLaPopPeTIKEG SLAOTACELS Kal val

euPavileTal CWOTA 0 OAEG TIG AVAAUOELC KOL CUOKEUEG,
iii. vaélaBétel ebxpnoto - user friendly meptBaiiov,

iv.  va umootnpilel OAa ta €idn mpooBAaciuou meEpLEXOUEVOU TIoU €TOUUEL va

nipoBaieL o Dopéag, apxela KELWEVWY, BLVTED, NXOU KAl ELKOVAG,

V.  KOTQ TNV KATOOKEUN, N €MAOYN TWV EMEKTAOEWY TIou Ba xpnotpomnotnbouy,
va €XEL WG TIPOTEPOLOTNTA TNV aAOCdAAELD KOl TN AELTOUPYLKOTNTO TNG

ebappoync,

10. evtog tou mpolmoAoylopol Tou €pyou, oTo TAaiclo KaAAG Aeltoupyioag tou va
napEyovtol unnpeoieg BeAtiwong twv epappoywy, emiblopbwaon Aabwv KA. (Héoa

amo gyyunon, cuvtipnon, dla péoa) yla kat’ eAdxiotov duo (2) €tn,

11. oe ouykpotnon Ouadag Awoiknong Epyou ovudpwva pe ta opllopeva otn BifAo
Wnolakov MetaoxnUatlilopou, Tipv TNV xpnuoatodotnon tou €pyou, Tnv omoia Ba
Koworouwoet otn AitevBuvon Topeokwv Epywv Anuociou Topéa tnNg lEVIKAG

AlevBuvong Wnolakng AtakuBépvnong tng NMNIWA.
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