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O YNOYPIOz WHOIAKHZ AIAKYBEPNHZH2

‘Exovtag unoyn:

1. T dwatatelg:

1.1. tou v. 4727/2020 (DEK 184/A'/23.09.2020) «Wnoiakr AtakuBépvnon

(Evowpatwaon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Oénytag (EE) 2019/1024) — HAektpovikéG Emikowwvieg (Evowpdtwon oto
EAANvko Aikato tng Odnyiog (EE) 2018/1972) kot dAAeg Statdfelo» kat 1diwg
Ta dpBpa 5 map. 1 Kal 6 auTtol, OTWE TPOTOMOLNONKE Kal LoYXUEL,

1.2. tou MN.A. 81/2019 (MEK 119/A’/08.07.2019), «X0oTOOn, OUYXWVEUON,
HETOVOUaoia Kal katdpynon Ymoupyeiwv kot KaBoplopog Twy apuodlotitwy
TOUC - Metadopd UTINPECLWV KAl OPHOSLOTATWY HETAEY YIIOUPYELWVY,

1.3. Ttou MN.A. 40/2020 (DEK 85/A’/15.04.2020) «Opyaviopog tou Ymoupyeiou
Wnaolaknc AtakuBepvnonc»,

1.4. tou N.A. 77/2023 (DEK 130/A’/27.06.2023), «Ivotacn Ymoupyesiou Kal

HeTOvVopacia Yroupyeiwv — Z0oTOON, KATAPYNon Kol JeTovopaoia Mevikwy
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kKat Ewdwkwv Tpappateiwv — Metadpopd apHOSIOTATWY, UTINPECLOKWY
Hovadwv, BEcEwWV TPOCWITLKOU KAl ETIOTITEVOUEVWVY GOPEWVY,

1.5. tou M.A. 79/2023 (®EK 131/A’/27.06.2023) «AL0pLOMOG YTMOUpywv,
AvarmAnpwtwv Yroupywv kat YPumoupywv»,

1.6. wng ur’ apOu. 473/24.07.2023 (DEK 708/YOAA/24.07.2023) Kowng
Anodaong tou MpwbBumoupyou kat tou Yroupyol Wnolakng AtakuBEpvnong
«AvaBeon kaBnkovtwyv MevikoL Mpappoatéa MAnpodopLakwy UCTNUATWY Kal
Wnaolakng AtakuBépvnong tou Yroupyeiou Wnolakng AltakuBépvnongy,

1.7. ng um’ apOu. 104/31.07.2023 (DEK 4841/B’/01.08.2023) anddaong Tou
Yrioupyol Wndlaknc AwakuBépvnone «Metofifacn oppoSlotATwy Kot
Swkalwwpatog urnoypadng «Me evtoAr) YrnoupyoU» otov levikd Mpappatéa
MAnpodoplakwyv Juotnuatwyv kot Wnolakng AtakuBépvnong Kal OTOUC
Mpoilotapévoug twv Opyavikwv Movadwv mou umadyovtal otV avwTEPW
Fevikn Mpoppateia (Ffevikwv AleuBuvoswv, AleuBuvoswv, TUNUATWVY Kot
AutoteAwv TUNUATWVY)».

. Tnv ur’ apB. 120301 E= 2021 (DEK 2894/B’/05-07-2021) anodoaon tou Ymoupyou

Erukpateiag pe Oépa «BifAo¢ Wnolakol MetaoxnUATIOHOU», HE TNV omola

gykpivetal n eBvikn Pnolakn otpatnyikr 2020 — 2025.

. Tov kavoviouo (EE) 2016/679 yia thv mpootacio GUOKWVY TPOCWNWY EVAVTL TNG

enefepyaciag Twv Se50UEVWV IPOCWTILKOU XapaKTHpa KaBwe Kal to v. 4624/2019.

. Tov v. 5160/2024 (QEK 195/A’/27.11.2024) «Evowpdtwon tng O&nyiag (EE)

2022/2555 tou Eupwmaikoy KowoPBouliou kat tou ZupBouliou, t™g 14ng

AekepBpilov 2022, oXeTIKA HE HETPA YLt UPNAO KOLWVO emtinedo kKuBepvoacdalelag os

oAOKAnpn tnv Evwon, thv tpomomnoinon tou Kavoviopou (EE) 910/2014 kat tng

Oénytag (EE) 2018/1972, kat tnv Katapynon tng Odnyiag (EE) 2016/1148 (Oényia

NIS 2) kot GAAeG Statageigy.

. Tnv mpookAnon He kwdkd 026 (AAA: WIQOXH-Q5K) tng EWkAg Ymnpeoiag

Awaxeiplong MpoypAppaTog « AVTAYWVLOTIKOTNTOY.

. To ur’ ap. mpwt. Y.WH.A. 25003 EI 2026 / 06-07-2026 £yypado tou OLKOVOULKOU

EripeAntiplou ¢ EANASag pe Bépa «Altnua yia ékdoon B.E.E».

. To olUvolo TG nAektpovikng alAnloypadiag petafl tng AevBbuvong Topeakwv

‘Epywv Anpooiou Topéa (ATEAT) pe to Otkovouiko EmpeAntipto tng EANaSag.
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8. To amo 09/07/2026 svnuepwTKO onpelwpa pog to Tunua B’ MapakoholOnong
Topeakwv Epywv tng ATEAT.

BEBAIQNOYME

a) Tnv evapuovion tou Epyou tou Epyou OwkovopkoU EmipeAntriplou tng EANGSag pe titho

«Aeiktng Tpamelikng Miotng», Le tn BBAo WndLakol MeTaoxnUaTIOUOU.

B) H ouvoAwn dladikacia ulomoinong tou €pyou Ba mpaypatononBel cuUpwva PE TIG
obnyie¢ g Tlevikic Tpappateiag MAnpodoplakwy uotnudatwv &  Wndlakng
AlokuBEépvnong onwg autég Stapopdwdnkav oto MAALCLO TWV OPUOSLOTATWY TNG KoL oL
omole¢ mapatiBevral oto KepaAao |l Tou mopapTAHATOS TNG Mapovoag BeBaiwong. e
TEPLMTTWON UN CURPOpdwWONG PE TIG avwTépw odnyieg n BePfaiwon Evapuodviong Epyou

oautodikaiwg mavel va LoXVEL.

v) O dopcag odpeilel va €XeL EKKLVNOEL TIC Sladikaoiec avabeong TwV OXETIKWY CUUBACEWY,
ATOL VOl €XEL OAOKANPWOEL TI OTOLTOUPEVEG EVEPYELEG WEXPL KAl TN OSnuoocisuon Ttou
Slaywviopol oto EZHAHZ yua 1o €pyo evtog dwdeka (12) pnvwv amod tnv €kdoon tng
napovoacg Befaiwong. e avtiBetn nepintwon Oa enmaveetaotel n Befaiwon Evapudviong

‘Epyou pe Baon tnv €kdoon tng BiBAou WndLakol MetaoxnuaTiopoU mou Ba LoyUEL.

Me evtoAr Yrnioupyou
O levikog Npappatéag MAnpogoplakwv
Tuotnuatwv Kot Wnodrakng AtakuBépvnong

AnpooBévng AvayvwoTtOmouAog
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Kowornoinon:
ElSkn Yrinpeoia Awaxeiplong Mpoypaupotog
«AVTOYWVLOTIKOTNTON

Email: svisilia@mou.gr

Eowtepwkr) Atavoun:

- Fpadeio Yroupyou Wnolakng AtakuBépvnong

- Fpadeio MevikovL MNpappatéa NMAnpodoplakwy JUoTnUATwY &
Wnorakng AlakuBepvnaong

- Tevikn A/von Wnolakng AtakuBEpvnong

- A/von Topeakwv Epywv Anuociov Topga

- AJvon Wnolokng ZTpatnyikig
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NAPAPTHMA

I. EIZArQrH

Jto mAaiolo NG appodiotntag tng Tlevikng [pappoateiag MAnpodoplakwv
Zuotnuatwyv & Wnodlakng AltakuBépvnong (MMNZWA) ywa tnv €ékdoon deopeutikwy odnylwv
ekbibovtal ol mapouoeg odnyieg OxXeTKA e TNV UAomoinon tou Epyou e TiTAo «Aelktng
Tpamnelikng MNiotng».

MNa tn ovvtaén twv odnywwv eAndbnoav umdPn n  BipAog WnolakoL
Metaoxnuatiopov (BWM) 2020-2025 oAAd kot €va eviaio Kot OEOUEUTIKO HOVTEAO
SlakuBépvnong mou edpapuolel to Ymoupyeio Wndlakng AwakuBépvnong kol To oOrmoio
KaAUTITEL opllovTia To ocUVOAo Twv dopewv TNG Kevipikng kat tng Mevikng KuBépvnong. O
OUVTOVIOMOC NG Slapopdwong kol tng uAomoinong tou Yndlakol HETACKNUATIOUOU
eKTEAElTAL OO £va Keviplkd onueio Soiknong kot umootnpiletat amd KATAAANAEG
OLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOL CUVTOVLOTLIKA Opyava, Ta omoia eEaocdaiilouv tnv
arnodoTiky ouvepyaocia HeETalU Twv ¢Popéwv TNG Anuoolag Aloiknong ywa TNV

QIMOTEAECHATIKY) UAOTIOINGN QUTHG TNG 0pL{OVTLAG KUBEPVNTIKNG TTPOTEPALOTNTAG.

Il. OAHTIIEZ YAONOIHZHZ
O Skaovxog umoxpeoLTaL:

e T1a Pnodlaka dedopéva nmov Ba mapaxBouv oto mMAaiolo tng MNpa&ng va akoAouBolv
™V apxn TG avolktig O6labeong kal mepaltépw xpnong twv OSedopévwv Ttou
dnuoolou Ttopéa, ocVppwva pe to Kedpdlawo |I' tou v. 4727/2020 Onwg
TpomonolNOnke Kol LoyYUeL, KaBwg Kot tng um' apBu. 24849 E= 2026/03.07.2026
eykukAlou (AAA: 9IAD246MTAM-4Br), kat va dlatiBevtal péow tng €BVIKAG TUANG
avolktwv dedopévwy https://data.gov.gr,

e va AdBeL umoydn tig PEATIOTEG TPAKTIKEG YL TNV TTPOOTACLA KOL TNV AVOEKTIKOTNTA
TwV TANPOGdOPLOKWY CUCTNUATWY ONMwWE QUTEG Teplypadovtal oto «Eyxelpidlo
KuBepvoaoddaAetag» tng EBvikng Apxng KuBepvoaoddAeLag, Kol TLG UTIOXPEWOELS

TIOU TPOKUTTTOUV artod tov v. 5160/2024,

e va Staodaliosl tnv mopoxn Twv Pndlakwv SNUoOcLwV UTNPECLWV HEow TG Eviaioag
Wndrakic NUANg (gov.gr- EWN) ovudwva pe to Kepdahato T tou v. 4727/2020
OmMwe auta efeldikelTnKOV HMe TNV UTT apiBu. 38428 E= 2021 amodacn ToUu
Yroupyol Emikpateiag pe Oépa «Kavoveg yla tnv mapoxn dnéolakwv dSnuoéciwy
UTINPECLWVY (DEK 5231/B’/11-11-2021). 2Tov
ouvSeaopo https://guide.services.gov.gr/docs/library/ Oa  Bpeite 10 VOHOOETIKO

mAaiolo Asttoupylag tou gov.gr- EWNM, toug kavoveg oxediaong twv Snuoclwv
Pnodlakwyv umnpeowy, odnyd mapouciaong tTng umnpeciag kot cuyypadng tou
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Teplexolévou TnG. Emwonuaivetat ot ot Qopei¢ odpeilouv va umoBaiouv otnv
Yrninpeoia JUVTOVLOMOU EWN aitnon otnv NAEKTPOVIKN
SlevBuvon govgrservices@mindigital.gr yia ka6e véa Yndlakn dnuootla unnpecia

TOU TipOoTiBevTalL va UAOTIOLGOULY,

To oUVOAO TOU AoylopikoU Tou Ba dnuioupynBel Ba mpémel va katoxwpnbel oto
UNTPWo Ttou apBpou 88 tou v. 4727/2020 kat va dlatiBetal og dnuocia mpooBAaciuo
arnoBetnplo pe Adela OU Ba EMITPEMEL TNV MEPALTEPW XPHON TOU, cUUbWVA UE TV
napaypado 2 tou idou apbpou,

va ouppopdwBel pe To ekdotote LoxUov EBvikd MAaiolo AlaAeltoupylkotnTag, TIG
OPXEG KOl KOTEUBUVTAPLEC YPOUUEG TOU EupwraikoU MAaloiou AlaAETOUPYLKOTNTAC
(EIF), kaBwg kat pe TIC amottiosl tou Kavoviopol (EE) 2024/903 kot tou V.
5305/2026,

oe ouykpotnon Oupadag Awoiknong Epyou oclUpdwva pe ta oplopeva otn BifAo
Wnolakol MetaoynUATIOMOU, TPV TNV XpnHotodotnon tou £pyou, TV omoia Ba
Kowvorotoel otn AlevBbuvon Topeakwv Epywv Anupociou Topéa tng lEeViKAg
AlevBuvong Wnolakng AtakuBépvnong tng MNIWA,

o€ UloBETnon/avantuén CUYKEKPLUEVNG TIOALTIKNAG yia T ARYn kat Slaxeipon twv
avtlypadwv acdaleiag cOpPwva HE TO LOXUOV KAVOVIOTIKO TtAaiclo, n omoia Ba
npénel va dtaopaAiletl tn dSuvatdtnta avaktnong tTwyv dedouévwy, ava maca oTyun,
yla To MARPEG eVPOG XPOVoU Tou Kabopilel n oxetikn vopobeaia,

va efetacel tn Suvatotnta SlaAsltoupylkotntog HE To €pyo  "AvaPdabuion
Aettoupylwv tng Kevrpikn¢ Evwong EmpeAntnpiwv EAAGSOG Kat Twv EmipeAntnpiwv
™¢ Xwpag ya Tnv umootrplén tou Emyelpnuoatikol MeptBdaAlovtoc” tng Keviplkng
‘Evwong EmpeAntnpiwv EANGdog (KEEE),

VO UEPLUVNOEL WOTE O OXESLOUOC TNC OPXLTEKTOVIKAG TOU TAnpodopLlakou
ouOTAMATOG va euBuypapuiletal, Katd to Suvatov, e TNV apxn TNG TEXVOAOYLKNG
oubetepoTnTag, amodelyoVTaG MPAKTIKEG TTOU eVOEXETAL va 06Ny oouV o€ e€aptnon
(lock-in) amé ocuykekpluévoug mapoxoug utodopwy f uTtnpectlwy cloud,

yla tnv meplypadrn kal Slaxeiplon Twv powv EPYACLWV KOL TWV ETIXELPNOLOKWV
Stadkaowwv va xpnowdomnolnBel mpdtunmo mou va umootnpiletal and epyodeia
SLPOPETIKWY KATOOKEUAOTWY Onw¢ T.X. BPMN 2.0, wote va eivat edpkty n
ovtoAlayn autwv Twv Oedopévwv petall Sladopwv cuotnuatwy/ epyaleiwv
Slaxeiplong dadikaolwy,

va Tpoxwpnosl oe altnua €aipeong mpounOelog AoylopkoU otnv apuodia
unnpeoia tng MMNIWA, oe mepintwon mou amnaltnBesl mpounbela adslwv xprnong
mAatdopuag Aoylwoplkol Katd tn oupPaclomoinon tng TPOTEWOMEVNG TPAENG,
oclUpdwva pe ta opllopeva otnv map. 56 tou apbpou 107 tou v. 4727/2020 kat va
TMPOCAPUOOEL avaloya TO ¢GUOLKO KOL OLKOVOULKO OVTLKEIMEVO TOU €pyou Ot
TieplmTwon anoppudng Tou aLTHaAToG. e KABe mepinmtwaon Oa MPEMEL TO amoTteAsouA
Tou oaltnuatog efaipeong va kowomownBel otn AlevBuvon Topeakwv Epywv
Anpooiou Topéa tng Mevikng AtevBuvong Wnolakng AtakuBépvnong tng MMNZWA,


https://guide.services.gov.gr/assets/files/%CE%91%CE%AF%CF%84%CE%B7%CF%83%CE%B7%20%CE%BD%CE%AD%CE%B1%CF%82%20%CE%AE%20%CF%84%CF%81%CE%BF%CF%80%CE%BF%CF%80%CE%BF%CE%AF%CE%B7%CF%83%CE%B7%20%CF%85%CF%86%CE%B9%CF%83%CF%84%CE%AC%CE%BC%CE%B5%CE%BD%CE%B7%CF%82%20%CF%88%CE%B7%CF%86%CE%B9%CE%B1%CE%BA%CE%AE%CF%82%20%CF%85%CF%80%CE%B7%CF%81%CE%B5%CF%83%CE%AF%CE%B1%CF%82_v1-00c174e81e93df1c2e6ddefc792a2693.pdf
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N ouppopdwon pe ta apbpa 3 €wg 10 tou v. 4961/2022 kabwg kot tov Kavoviouo
(EE) 2024/168 yia tnv Texvntr) Nonuoouvn,
yla tnv ekmaideuon Twv HOVIEAWV TEXVNTAG vonupoouvng vo Xpnolpomnotnboluv
ovwvuponotnpéva dedopéva ta omoia Oa eival oe TMANpn CUPUOPPWON UE TOV
Kavoviopo 679/2016 (GDPR),
oto mAaiolo avanmtuéng amodotikwv edappoywv TIOU OeV QMOLTOUV HEYAAN
UTIOAOYLOTLKA LOXU KOl KOTOVOAWON TOpwV, Vo €EETAOTOUV KATA TPOTEPALOTNTA
AUoelg avaAuTikng dedopévwy meplopilovtag tn xpnon Texvntng Nonpoouvng povo
Omou eival amoAUTwG anapaitnto,
o€ OTL adopa TIG oxeSLAlOPEVEG NAEKTPOVIKEG UTINPEGieC, TTou 0 Dopéag KaAsital va
QVOTTUEEL OTNV  UTNPEcia Twv EMIXEIPACEWY, TpoTeivovtal Tta akoAoubBa
XOPOKTNPLOTIKA, Ta omoia €ival Beptd va tnpouvtal «oplldvtia», oto Babud tou
edktoL:
MNpodlaypadeg xpnotkotnTag NA. YINpeoLwv:
e Na dlatiBetal evotnta cuyxvwy epwtrioswv (FAQ questions)
e Na dlatiBetal Bivteo enideléng xpriong tng unnpeciag (demo)
e Na dlatiBetat Asttoupyikotnta live support
e Noa npoodlopiletal n apuddla UINPECLO/TUAMA LE OTOLXELO ETILKOLVWVIOG
e Na datiBetal pnxaviopog anooTtoAng oXoAlwy Kot Tapanovwy
e Av dbwatiBetal ¢doépoup oulnTnong n Tmapoucia ota HECH KOLWWVLKAG
SikTuwong va avadpEpetal
e Na StatiBetal pnxaviopog HETPNONG TNG KOVOTOoIiNoNg amo Th XpHon Tng
unnpeciog
Mpodlaypadeg Staddvelag mapoxng nA. Yinpeolwy
e Ewdomoinon oAokAnpwong umnpeaciag
e [pbdodog ohokAnpwong unnpeoiag
e AuvatotnTa MPOCWPLVHG amoBKeEUONG
Mpodiaypadeg dtadavelag otn Xpron MPOowWTkwy SeSo0UEVWY
e Na mapéxetal oto xprotn n duvatotnta npoofacng oTo MPOCWTILKA TOU
Sebopéva Kal OXETIKEG PE TNV enefepyaoia Twv Sedopgvwy Anpodopieg
e Na napéxetal oto xpnotn n duvatotnta dopbwong avakplBwv dedopévwy
TIou Tov adopolv
e Na mapéxetal oto Xpnotn n duvatotnta cuUNANPwong eAMMwY Sedopévwy
TOU TPOOWTILKOU Yapaktnpa, kobwg kot n Sduvatotnta Siaypadng kot
TLEPLOPLOUOU TNG EMeEEPyQOLOC
e Na d&ltiBetal pnxaviopog umoBoAng mapamovwyv  ovadoplkd HE T
nipoowrika dedopéva
e Na TIaPEXETAL LNXOVLIOUOG kataypadng/mapakorolBnong TwvV
dOopEWV/UNTPWWY OTOUC Omoloug TapPEXETAL TPOOPRACN OTA TPOCWIILKA
bebopéva evog xpnotn.
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