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AKPIBES ANTITPA®O AAA: 6Z6QA46MTAIMN-Y4K
PHOIAKA

YTOTEFPAMMENO

ATIO

VASILEIA STRATI AeﬁVG, 03/04/2026
A.T1.: 12524 E= 2026

EANHNIKH AHMOKPATIA

YNOYPIEIO WHOIAKHZ AIAKYBEPNHZHZ
FENIKH TPAMMATEIA NTAHPO®OPIAKQN ZYIZTHMATQN KAl WHODIAKHZ AIAKYBEPNHZHZ
FENIKH A/NZH ANANTY=HZ & NAPATQriKHz AEITOYPTIAZ

NAHPO®OPIAKQN 2YZTHMATQN OIKONOMIKOY TOMEA & AHMOZIAZ AIOIKHZHZ
A/NZH IXEAIAZMOY & ANANTY=ZHZ EQAPMOIQN

Tay. A/von : Xavépn 1 kat Osa/vikng
Toy. Kwb. : 18346

MAnpodopieg : Tpappoteia KEA
TnAédwvo : 2104802008

E-mail ¢ kedg2g@gsis.gr

O£pa: Eykplon 61a0gong SLadLKTUAKWY UTtNPESLWV 0To MANpodopLakd cuotnua «CRM - N3 IVR Flow»
tou Yn. Wnouakng AtakuBépvnong, péow tou Kévipou AlaAettoupylkotntag tng MEVIKAG
pappateiog MAnpodoplakwv Zuctnpdtwyv kot Wnolakng AtakuBépvnong

ANOOAZH
O FENIKOZ TPAMMATEAZ
AAHPO®OPIAKQN 2YZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ

‘Exovtag uroyn:
A. Tic Swataéelc:

1. Twvmap. 2,3 kat5 tou apBpou 47 tou v. 4623/2019 «Pubuioelg tou Yrnoupyeiou EcwTepLKwy,
Sdlataelg yia tnv Pndlakni StakuBépvnon, ocuvtagloboTikeg pubuioelg kat aAAa emeiyovta
intauota» (A’ 134).

2. Tou v. 4727/2020 «Wnorakn AwakuBepvnon (Evowpdtwon otnv EAAnviky NopoBeoio tng
O6énylag (EE) 2016/2102 kot tng Obnyiag (EE) 2019/1024) HAektpovikéG ETUKOWVWVIEG
(Evowpdtwon oto EAAnvikO Aikato tng Odnyiog (EE) 2018/1972) kat dAAeg Statdtelg» (A'184)
kat 16iwg tng map. 51 tou apbpou 107 os cuvduaouo e to dpbpo 84.

3. Tou KavoviopoU (EE) 2016/679 tou Eupwnaikol KowoBouAiou kal tou upPouliov tng 27n¢
Ampiliou 2016 yla v Mpootacia Twv GUOKWY MPOCWNWY EVAVTL TG enefepyaciag Twv
SebouEvwv MPoowTKOU XapakTApa Kal yla tTnv eAelBepn kukAodopia Twv S60UEVWV AUTWY
KalL TNV Katdpynon tng odnyiag 95/46/EK.

4. Touv. 4624/2019 «Apxn Mpootaciag Aedopévwy MNpoowrikol XapaKtrpa, LETpa edapUOYAG
tou KavoviopoU (EE) 2016/679 tou Eupwmnaikol KowvoBouAiou kat tou JupBouliou tng 27n¢
Amplhiov 2016 yla TNV TPOOTACIO TwV GUOLKWV TPOCWTWV EVavtl TnG emefepyaociag
Se60UEVWV TIPOCWTTILKOU XOPAKTAPA KOl EVOWUATWON otnv €Bvik vopoBeoia tng Odnylag
(EE) 2016/680» (A’ 137).

5. Tou m.6. 77/2023 «IVotaon Ymoupysiou kat petovopooia Yroupysiwy - Uotaon, katdpynon
Kall petovopacio Mevikwv Kat EW8ikwy Mpappatelwy - Metadopd appodLoTTwy, UTINPECLOKWY
povadwv, BEcewV MPOCWTILKOU Kal EMONTEVOPEVWY dopewv» (A’ 130).

6. Tou m.6. 79/2023 «Awoplopdg Yroupywv, Avaminpwtwyv Ymoupywv Kot Yourmoupywv» (A’
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131).

7. Tou m.6. 40/2020 «Opyaviopocg Yroupyeiov Wnoakng AtakuBépvnong» (A’ 85).

8. Tou apBpou 90 tou Kwdika NopoBeaoiag yia tnv KuBépvnon Kal ta KUBEpvVNTIKA Opyava, o
omoiog kupwBnke pe to apbpo 1 tou m.6. 63/2005 (A’ 98) to omoio Siatnpndnke os WXL Ue
v mtap. 22 tou apbpou 119 tou v. 4622/2019 (A’ 133).

9. Tou v. 4389/2016 pe Bfpa "Emelyouoeg Slatdfelg ywo tnv edboapuoyn g cupdwviag
SNUOCLOVOULKWY OTOXWV Kol SlapBpwTikwy petoppubuioswy kat aAAeg Slatatelg”, apbpo 37
"Alaxeiplon Sedopévwy kal cuoTnuAtwy" kal dpBpo 41 "Aownég petaPfatikeg datatelg" (A’
27), OTW¢ TPOTOTOLRONKE Kal LoYUEL.

10. Tng amodaong um' aptd. 17270/2023 pe Opa "Yrnpeoia Eviaiag Wndlakng Ymootnpéng
(EWYsupport.gov.gr) untnpectwy mou npoadépovtal pEow tng Eviaiag Wndakng MuAng (EWN -
gov.gr)" (B'2220).

11. Tnv urt’ ap. 473/24-07-2023 kown anddacn tou Mpwbumoupyol kot tou Yroupyol WndLakng
AlakuBEpvnong «AvaBeon kaBnkovtwv Mevikol Mpappatéa NMANpodopLaKWY ZUCTNUATWY Kot
Wnorakng AtakuBEpvnong tou Yroupyeiou Wndlakng AlakuBépvnonc» (YOAA 708)

B. Tnv ur’ apBu. 118944 E= 2019 anodoaon tou Ymoupyou Emikpateiag «Asitoupyia Kévipou
AlaAettoupyikdtntoag tng Mevikng MNpappateiag NAnpodoplakwv Tuotnudtwyv Anpdotag Aloiknong
Tou Ynoupyeiou Wnoakng AakuBépvnong» (B 3990).

. Ta awtpuata tou Ymoupyeliou Wndlakng AtakuBépvnong otnv E.AA. tou Kévtpou
Ataertoupyikdtnroag (KE.A.) tng ILILM.Z.W.A., urt' aptB. 32232/28-1-2025 2025 yia tn Stadiktuakn
unnpeoia "Itowxeio xpnotwv Anuoociwv YmoAAAAwv" kot um' apl®. 34953/8-4-2025 ywa 1N
Sladiktuakn umnpeoia " Xtolyeia xpnotwv amno to UserName / tov AOM Taxisnet".

A. Ta éyypada Ttou Ymoupyeiou Wnouakng AwakuBépvnong otnv E.AA. tou Kévtpou
AlaAettoupyikétntag (KE.A.) tng NMILNIW.A, urnt' apB. 25369/4-8-2025 yia tn SladikTuakn
unnpeoia "Itoweia xpnotwv Anpooiwv YmaAAAwv" kat urt' aptB. 28813/16-9-2025 yia tn
Stadiktuakn umnpeocia " Itoleia xpnotwv and to UserName / tov AOM Taxisnet", pue Bua tnv
£vtaén Twv SLaSIKTUAKWY UTINPECLWY OE TIApOYywWYLKN Asttoupyla.

E. Tnv u’ ap.42015/10-12-2025 anodoaon tou Ymoupyol Wnoiakng AlakuBépvnong pe Bépa
«AldBeon twv SLOSIKTUAKWY UTtNpeclwV «AldBeon SLaSIKTUOKWY UTNPECLWY oto TMAnpodopLaKO
obotnua «CRM - M3 IVR Flow» tou Ym. Wnduakng AwokuBépvnong, HEow Ttou Kévipou
AlaAettoupykotntag tnG levikng lpoappateiag MAnpodoplakwy Iuotnuatwv kot Wnodlakng
AwakuBEpvnong»(6720)

3T. Tnv avaykn Slaocdaiiong Tng evopuoviong tg SLAAEITOUPYLKOTNTOC TWV SLASIKTUAKWY
unnpeowwv Twv Qopéwv tou Anpociou Kot Tou euplTEpoU Anpociou Topéa LE TO OTPATNYLKO
oXedLOouO.

Z. To yeyovog OTL amo tnv mapouca anodacn Sev mpokadeital Samavn oe BAPOG TOU KPATLKOU
npoUmnoAoyLlopou.

H. To yeyovog otL ol Statdéelg tng mapouoag dev adopouv oe dloknTikn dtadikacia yia tnv omola
UTLAPXEL UTIOXPEWOT KaTaxwplong oto EMAA -MITOX.

ErKPINOYME
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1. Tn 6udBeson oto mAnpodoplakd cuvotnua «CRM - M3 IVR Flow» tou Ym. Wnolakng
AlakuBEpVNONG, TWV TMOPAKATW SLASIKTUOKWY UTINPECLWY,0Uudwva pe tnv ur’ ap.42015/10-12-
2025 anodoaon tou Yroupyou Wndlakng AtakuBépvnong:

A. «Ztowela xpnotwv Anpoociwv YmaAAnAwv" pe tn nébodo AnyYn ovouarog xpriotn KAA ue Baon
tov AOM - getGovUserByAfm

B."Ztoela xpnotwv amd to UserName / tov AOM Taxisnet", pe tg peBodoug "Ztoiyeia
Mntpwou xpnotwv arno tov AOM - getAfmToUserName" kal Ztotyeia Mntpwou xpnotwv amo to
UserName - getUserNameToAfm"

2. To Ymoupyeio Wnolakng AloakuBEpvnong £xeL tnv umoxpewon ARPNg Kat dtapkoug TAPNONG Twv
KATAAANAWY Kal avaykoiwyv TEXVIKWY KOL OPYOVWTIKWY UETPWY aoPAAELaC TWV AapBavopevwy
mAnpodoplwv Ko, Kot eAdyLoTov, TV Katoaypadr Kol mapakoAolBnon twv mpooBacswy, T
StaoddaAiion vnAaowotntag kal Tnv mpootacio twv Slakwvoupevwyv SeSopévwyv amo Kabe
napaPiaon, koBwg Kol omd okomun ameldn 1 tuxaio kivduvo. To Ymoupyeio Wndlakng
AlakuBEpvnong €XeL TNV UTIOXPEWON XPNONE TwV AapBavopuévwy TANPodopLWY AMOKAELOTIKA Kol
LOVOV yLa TO OKOTIO TIOU TIEPLYPAETOL OTNV TOpovad.

3. H 61dBeon twv SladIKTUaKWY UTthpeolwv Slevepyeital péow Tou KEvtpou ALOAELTOUPYLKOTNTAG
™m¢ Tlevikng Tlpoppateia¢ MNAnpodoplakwv Juothpdtwy Kot Wnolokng AltakuBépvnong
(F.T.N.2.W.A.) tou Yroupyeiou Wndrakng AtakuBépvnong, cudwva pe tnv MoAtikn AohaAslag
MAnpodoplakwyv Zuotnuatwyv g M.r.N.2.W.A, tv MNoAwiky Opbng Xpnong Twv SLaSIKTUAKWY
UTINPEOLWY, KOBWCE Kal TG SLATALELG yLa TV mpoaotacia Twv Se80UEVWV TTPOCWTILKOU XOPAKTHPA.

O FENIKOzZ TPAMMATEAZ
NAHPO®OPIAKQN 2YZTHMATQN KAl WHOIAKHZ AIAKYBEPNHZHZ
AHMOZOENHZ ANAINQZTONOYAO2

KOINOMOIHZH:
YMNOYPTEIO WHOIAKHZ AIAKYBEPNHZHX

EZQTEPIKH AIANOMH:
e [padeio Ymoupyou Wnolakng AlakuBEpvnong
e [padeio Ypumoupyol Wnolakng AlakuBépvnong
e [eviko Mpappatéa MAnpodoplakwyv Zuotnuatwy kot Wnolakng AtakuBépvnong
e [evikn AleBuvon Avantuéng & Mapaywylkng Asttoupylag MAnpodoplakwv
Juotnuatwyv OlkovoulkoU Topéa & Anpootag Aloiknong
e A/von Ixebaopol & Avamtuéng Edpappoywy -TuARpa B’
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