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AKPIBES. ANTITPAGO AAA: 6HOT46MTAM-ZBA
AKPIBEZ ANTITPA®O o MENO ®EK: 6541 B/9-12-2025

ATIO

,; 3 ELENI Aer']va, 28/11/2025
: ‘ ASIMAROROULOY A. T.: 40103 E= 2025

EANHNIKH AHMOKPATIA

YNOYPTEIO WHDIAKHZ AIAKYBEPNHZHZ

FENIKH TPAMMATEIA NAHPO®OPIAKQN 2Y2THMATQON & WHOIAKHZ AIAKYBEPNHZHZ

1. TENIKH A/NZH ANANTY=ZHZ & NAPATQrIKHZ AEITOYPIIAZ MAHPO®OPIAKQN
ZYZTHMATQN OIKONOMIKOY TOMEA & AHMOZIAZ AIOIKHZHZ
A/NZH IXEAIAZMOY & ANANTY=HZ EQAPMOIQN

2. AYTOTEAEZ TMHMA AZDAAEIAZ

3. AYTOTEAEZ TMHMA ZTPATHTIKHZ, MPOTPAMMATIZMOY & AIAXEIPIZHZ EPTQN

Tay. A/von ¢ Xavépn 1 kal Oea/vikng
Tay. Kwb. : 18346

MAnpodopieg : Tpappateio KEA
TnAédwvo : 2104802008

Ofpa: «AldBeon SLOSKTUAKWVY UTtNPECLWV 0To TIANnpodopLako cuctnpa «CRM-ME4» tou Yr. WndLakng
AwokuBépvnong, péow tou Kévtpou AaAettoupykotntog tng Mevikng Mpappateiag MAnpodoplakwv
Zuothpdtwy kot Wnolakng AtakuBépvnong».

ANOO®AZH
O YNOYProz WHOMIAKHZ AIAKYBEPNHzZHZ

‘Exovtag umoyn:
A. Tig Slatdéels:

1. Twvmap. 2,3 kot 5 tou apBpou 47 tou v. 4623/2019 «PubBpioslg tou Youpysiou Ecwtepkwy,
Slatagelc ya v Ynoakn dakuBépvnon, ouvtaflodoTikeég pubuioslg kal aAAa emelyovta
inthpota» (A’ 134).

2. Tou v. 4727/2020 «Wnorakn AwakuBépvnon (Evowpdtwon otnv EAAnvik NopoBeoia tng
Obénylag (EE) 2016/2102 kat tng Od&nyiag (EE) 2019/1024) HAeKTPOVIKEG EMIKOLWVWVIEG
(Evowpdtwon oto EAANvikO Aikato tng Odnyiag (EE) 2018/1972) kat aMAeg Statdtelg» (A’184)
kat 16iwg tng map. 51 tou apBpou 107 og cuvduacouo e To dpbpo 84.

3. Tou Kavoviopou (EE) 2016/679 tou Eupwmnaikot KowoBouAiou kat tou ZupBouliou tg 27n¢
Amplhiou 2016 yla tnv mpootacia Twv GUOLKWV TPOCWTWV EVAVTL TNG enNetepyaciag twv
5£60UEVWV TIPOCWTTILKOU XOPAKTHPA KaL Yl TNV eAsUBgpn KUKAodopia Twv SeSoUEVWV AUTWY
KalL TNV Katapynon tng odnyiag 95/46/EK.

4. Touv. 4624/2019 «Apxn MNpootaciog Asdopévwy Mpoowrikol Xapaktipa, HETpa eDAPUOYAS
tou Kavoviopou (EE) 2016/679 tou EupwraikoU KowvoBouliou kat tou SupBouliou tng 27n¢
Amptliou 2016 yLo tnv mpootacia Twv GUCLKWY TPOCWTIWY EVavTL TG enefepyaciag SeSopévwy
TIPOCWTILKOU XOPOKTHPA KAl EVOWUATWON otnv €Bvikr vopoBeoia tng Odnyioc (EE) 2016/680»
(A’ 137).

5. Tou m.6. 77/2023 «X0otaon Ynoupyeiou Kal petovopacia Ymoupyeiwy - ZUotacn, Katapynon
Kol petovopaoia Mevikwv kot Eldikwv Mpappatelwy - Metadopd aplodLoTATWY, UTINPECLOKWY
HovVAadwv, BE0ewV MPOOWTILKOU Kol ETOMTEVOUEVWY popewv» (A’ 130).
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6. Tou m.6. 79/2023 «Aloplopog Yioupywy, AvarmAnpwtwy Yroupywv kat Youmoupywv» (A’ 131).
7. Tou m.8. 40/2020 «Opyaviocpog Yroupyeiov Wnolakng AtakuBépvnong» (A’ 85).

8. Tou apBpou 90 tou Kwdika Nopobeoiag yia tnv KuBépvnon kot ta kKuBepvntikd dpyava, o
omoio¢ kupwBnke pe to apbpo 1 tou m.8. 63/2005 (A’ 98) to omoio StatnprROnke o LOXU e TV
Tap. 22 tou apBpou 119 tou v. 4622/2019 (A’ 133).

9. Tng KYA urt' aptB. 19821/2023 pe Ofpa "Ymnpeoio efoucloddtnong xpnotwv opllovilwy
nmAnpodoplakwyv cuotnudtwy Anudotag Aloiknong" (B'2690).

10. Tou v. 4389/2016 pe Ofpa "Emeiyouosg Slatdfelc yia tnv edappoyrn tne cupdwviag
ONUOCLOVOULKWY OTOXWV Kal SLopBpwTikwy PeTappubuicswv kat aAAeg Slatatelg”, apbpo 37
"Alaxeiplon dedopévwy Kal cuoTnuATwy" Kot apBpo 41 "Aoutég petafatikeg datatelc”" (A’ 94),
OTWC TPOTOTIOLBNKE Kal LoXVEL.

11. Tng amodaong ur' aptd. 17270/2023 pe Bépa "Ymnpeoia Eviaiag Wneraknc Ymootnpéng
(EWYsupport.gov.gr) umtnpectlwy Tou MpoodEpovtal HEow TG Evialag Wnduakng MuAng (EWN -
gov.gr)" (B'2220).

B. Tnv ur’ apBu. 118944 E= 2019 amddaocn tou YmoupyoUu Emikpateiag «Asttoupylo Kévtpou
AlaAettoupytkotntag tne Mevikng Mpappateiag NMAnpodoplakwy TuoTnUATwy Anpootog Atoiknong
Tou Yrnoupyeiou Wnoiaknig AtakuBépvnong» (B 3990).

. Ta awiuoto tou Ymoupysiou Wnouakne AwakuBépvnong otnv E.AA. tou Kévtpou
AwaAettoupyikotntag (KE.A.) tng MILMIW.A., unt' apB. 33908/10-3-2025 ywa tn SladikTuakn
unnpeoia "E¢ouclodotnon kat Staxeiplon xpnotwy oplloviiwy M.2. Anuootag Aloiknong”, ur' apt.
33909/10-3-2025 yia tn Stadiktuakn unnpecia "Itoyeia xpnotwv Anuooiwv YrnalAAwv" kot urt'
aplB. 35001/10-4-2025 yia tn Stadiktuakr unnpeoia "Itolxeio and tnv Edbappoyn Aloxeiplong
Altnudtwv tou KEA".

A. Ta éyypada tou Ymoupyelou Wndlakng AwakuPBépvnong otnv E.A.A. tou Kévtpou
Awalettoupyikotntag (KE.A.) tng MILMIW.A., unt' apB. 35507/3-11-2025 ywa tn SladikTuakn
unnpeoia "E¢ouclodotnon kat Staxeiplon xpnotwv oplloviiwy M.2. Anuootag Aloiknong”, urt' aptB.
21468/1-7-2025 ywa t Stadiktuakn umnpeoia "Itoxeia xpnotwv Anpociwv YrnaAAnlwv" kat urt'
aplB. 21469/1-7-2025 yia tn Stadilktuaky unnpeoia "Ytoweia and tv Edappoyr Aloxeiplong
Artnuatwv tou KEA", pe B€pa tnv évtaén Twv SLadIKTUOKWY UTINPECLWVY OE TIAPaywYLKr Aettoupyla.

E. Tnv avaykn O8laoddAlong TNG eVAPUOVIONG TNG SLAAELTOUPYIKOTNTAG TWV SLASIKTUAKWY
unnpeocwwv Twv Oopéwv Tou Anuociou kal Tou euplTEPOU ANUociou TOUEN ME TO OTPATNYLKO
oxXedLao 0.

3T. To yeyovog OTL anod tnv napovoa anodaon Sev npokadeitatl Samdavn og BAPOG TOU KPATLKOU
nipoUnoAoyLopou.

Z. To yeyovog otL oL dlatdéelg tng mapovoag dev adopolv oe Slolkntikni dStadikaoia yla tnv omnoia
UTLAPXEL UTIOXPEWON KaTaxwplong oto EMAA -MITOX.

ANOMAZIZOYME

ApbBpo 1

Tn 61aBson oto mAnpodoplakd cvotnua «CRM-TME4» tou Ym. WnolokAg AwakuBepvnong twv


https://gsis.gr/sites/default/files/2018-10/KED_FEK.pdf
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TAPOAKATW SLOSIKTUOKWY UTINPECLWV:

1. "E€ouolodotnon kat dlaxeiplion xpnotwv oplovilwy MN.2. Anuootag Aoiknong”, pe tig pebodoug:
o Epwtnua yia to mAndoc twv untaAAnAwv MAnpo@optakou Suotiuatoc - padEmplListCount
o Avalitnon urtaAAnAwyv MAnpogoptakou Zuotrnuatog - padEmplList
e Avdaktnon gtoiyeiwv optlovtiou MAnpo@oplakol Suotnuatog - padinfoSystemAll

o Awayeipion (stoaywyn/tpormonoinon) poAwv opilovtiou lAnpogoptlakol JUoTHUATOC -
padRoleManagement

2. «Xtolxela xpnotwv Anpoociwv YraAANAwv" pe tn ué€Bodo AnYn ovéuaroc xpriotn KAA ue Baon tov
ADM - getGovUserByAfm

3. "Itowela amnod tnv Edapuoyn Aloxeiplong Attnuatwy tou KEA", pe tn pébodo Ymnpeoia Anyng
otoyeiwv amo tnv Epapuoyn Ataxeiptonc Attnudatwy (EAA) tou Kévtpou AlaAsttoupyikotntac (KEA)
- getApplications

ZKOTIOC XPNOoNG Twv SLASIKTUAKWY UTINPECWWV gival n dtacuvdeon ¢ MAATHOpUAC NAEKTPOVLKWV
artnuatwyv  (ITSM  -BMC Helix) pe to olUotnua efouclobotioswv Kol QmotUmwon Tou
opyavoypappatog tne MM Kal Twv opyavIoUWY TIou eEUTNPETOUVTAL QMO AUTH, OTa MAAiola Tou
£pyou GovCRM unoépyo ME4 ITSM (Information Technology Service Management).

H &uaBeon yivetal cupdpwva pe to v. 4389/2016 apbpa 37 kat 41 (A" 27), tnv anodacn 17270/2023
(B'2220) katto v. 4727/2020 dpbpa 85-87, 6mwe LoxUouv.

ApBpo 2
OpyavwTlkA HETpa aoPAAELOG KOL TTPOOTACLOG SESOUEVWV MPOOWTLKOU XaPAKTAPA

OL 8LaSLKTUAKEG UTINPEDLEG «ZTOLXEL XpNoTWV Anpooiwy YiaAAnAwv" kat "Ztoyeia and tnv Edpapuoyn
Awaxeiplong Aurtnudtwv tou KEA" tng mponyoUpevng mapaypddou, avamtucoovial and tn Fevikn
Mpappateia MAnpodoplakwyv Tuotnuatwy kot Wnoakng AlakuBépvnong tou Ymoupyesiou Wndlakng
AlakuBépvnong wg oLVOEeTeC SLASIKTUAKEG UTINPECLEG, KOTA TNV €vvola Tou AapBpou 89 tou V.
4727/2020, péow ocuvbuaopol amAwy SLASIKTUAKWY UTINPECLWV.

To Yrmoupyeio Wnoiakng AwakuBEpvnong £xel tnv umoxpéwaon ARYNc kat Stapkolg THPNONG Twv
KOTOAANAWY KOl ovayKalwv TEXVIKWY KAl OPYOVWTIKWY HETPpWV aoPAAElAC TWV AdpBovouEvwy
mAnpodoplwv Kal, kot eAdxlotov, tv kotaypodrn Kol mapakoAoubnon Ttwv mMpooBdcewv, Tn
Slaodalion yvnAaoLpotntog Kot Thy mpootacio twv Stakwoluevwy Sedopévwy amo kabe mapaBiaocn,
KoBwg Kal amd oKOmIun amel\ni i tuxaio kivbuvo. To Yroupyeio Wnolakng AlakuBEpvnong €XeL Thv
UTIOXPEWGN XPNONG TWV AopuPBavouévwy TANPodopLWV OTTOKAELOTIKA KOl UOVOV ylad TO OKOTO Tou
neplypadetal otnv napoloa.

H 61aBeon twv SLadIKTUOKWY UTNPECLWY Slevepyeital PECW Tou KEVTpou ALXAELTOUPYLKOTNTAG TNG
Fevikng Mpappateiag MAnpodoplakwv Tuotnuatwyv kot Wndlakng AtakuBépvnong (r.r.MN.2.W.A.) tou
Yroupyeiov Wnolakng AwokuBépvnong, oUpdwva pe tnv MNoAttiky Acoddaielwag MAnpodoplakwy
Juotnuatwy tng M.I.N.2.W.A,, tnv MoAwtikr) Opbng Xprnong Twv SLadLKTUOKWY UTINPECLWY, KABWE KoL TIG
Slataelc yla tnv npootacio Twv Se50UEVWY TIPOCWTILKOU XAPAKTAPA.
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ApBpo 3
‘Evapén woxvog

H mapouoa anodaon apyilel va oxvel ano tn dnpocieuor tng otnv Ednuepida tng KuBepvnoswc.

H mapouoa anddaon va Snuooleubel otnv Epnuepida tne KuBepvroswc.

O YNOYPIoz WHMIAKHZ AIAKYBEPNHZHZ
AHMHTPIOZ NANAZTEPTIOY

KOINOMOIHZH:
e YMOYPIEIO WHOIAKHZ AIAKYBEPNHZHZ
e [TTIZWA-KENTPO AIAAEITOYPIIKOTHTAZ

EZQTEPIKH AIANOMH:

o [padeio Ymoupyou WndLaknig AlakuBEpvnong

e [padeio Youmoupyol Wnolakng AtakuBépvnong

o Teviko Mpappatéa MAnpodoplakwy Tuotnuatwy Kot Wnoakng AlakuBépvnong

e Tleviki AlevBuvon Avamrtuéng & Mapaywylkng Asttoupyiag MAnpodoplakwy UCTNUATWY
OtkovopikoU Topéa & Anupoaotag Aloiknong

o AutoteAég Tunuo Aoddlelag
e AutoteAéc Tunua Itpatnywkng, Mpoypappatiopol & Alaxeipiong Epywy
e A/von Ixebloopou & Avamrtuéng Edbapuoywy -Turiua B’
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