ENHMEPQZH T1A THN EME=ZEPTAZIA NMPO2QMIKQON AEAOMENQN KATA THN E=YMHPETHZH
MOAITH
MEZQ WHOIAKHZ KPATHIHZ — MyDimosLive

JT¢ apuodiotnteg tou Ymoupyeiou Wnolakng AlakuBEpvnong OvAKEL N Topoxn
OAOKANPWUEVWVY UTINPECLWYV TTPOoPaong moALtwy otov Ao Nikatag — Ay. lwavvn Pévtn. Zto
mAaiolo g amlomoinong twv Sladkaclwv TPocBacng Kol TOpPOoXNG CUYXPOVWVY Ko
Undlakwy SLOKNTIKWY UTINPECWWV KOTA TN OLlEKTEPAiwon Twv UTIOBE0EWV TIOALTWY,
EVTOOOETAL N OpyAvWON TNG €UXEPOUC TPOOBACNG OTLG OVIIOTOLXEG UTINPECLEC EVAAWTWY
opadwv MANBUGCUOU, UE OKOTIO TNV TAXUTEPN, AUECOTEPN, TILo GIALKA Kot acdaln mpdoBach
TOUG OTNV EKAOCTOTE ALTOUEVN SLOLKNTLK UTNPETia.

Mpog touto To Ymoupyeio Wndlakng AlakuBépvnong (YmevBuvog Emefepyaociag) €xel
avamntulel 16k ouyxpovn unnpecia tnAediaokePng (videoconference) pe tnv ovopaoia
«MyDimos.Live.gov.gr», n omoia, péow NG Eviaiag Wndlakng MUANG tng Anuootag
Awolknong gov.gr, TOPEXEL OTOUC TIOAITEG KOl OTOUG VOULUOUG EKTTPOCWIIOUC TOUG TN
Suvartotnta eEumnpETtnong toug, Le TNAedlackedn Kat puoLk TAPOUCLA, YLO CUYKEKPLUEVEG
Sladikaoieg, amo toug umaAAnioug tou Afpou Nikalag — Ayiou lwavvn P€vtn, emiAéyovtag
OUYKEKPLUEVN NUEPA Kal wpa amod Tn Alota Stabeoipuotntag mou npoodEpel N mMAathopua.

Emonualvetal OtL n xpnon tng umnpeociag péow TtNAedLAoKeEPNC elval TTPOOLPETIKA Kal
SlatiBetal evalaktikd pe t duvatotnta ¢uolkng mapouciog otov Anpo Nikalag — Ayiou
lwavvn P£vin yla thv oAokAnpwon tng Stadikaciag eEumnNPETNONG TWV TTOALTWV.

1. Aebdopéva ou culAéyovtal.

Ma tnv mapoxn tng unnpeoiag MyDimos.Live.gov.gr Ba mpémnel va emokedBeite tnv
£161KNn LotooeAida https://mydimos.live.gov.gr/ Kol va Slo0¢tete
kwdwoug/Slamotevtipla TG Fevikng Mpappateiag MAnpodoplakwy IUOTNUATWY
Wndakng AwakuBépvnong (IMNIWA) tou Ymoupyesiou Wnolakng AwakuBépvnong
(kwbikol Taxisnet). Ta otolyeia autd, 6w Kat ta Sedopéva mou nepthappdvovtal oto
Aoyaplacpd oag oto Taxisnet, Sev tuyxavouv cuAloyn¢ Kal emefepyaociag and tov
YrnevBuvo Enetepyaociag, SLOTL amoteAoUV, amOKAELOTIKA, €vav TPOTO aohaAoUg Kot
eleyxouevng mpooPfacng otnv umnpecia.

Metd tnv eicodo tou otnv mAatdoppa MyDimos.Live.gov.gr o eviodepduevog MoALTnG
Ba mpemel va emhé€el Tov Ao Nikatag — Ayiou lwavvn Pévtn, pia amod Tig Oepatikeg
KOTNYOPLEG UTINPECLWY, TNV TTPOTLUWUEVN NUEPA KAL WP YLa TV ThAeSLAoKeYN KaL va
6n\wosl kamola Sebopéva  Ttautomoinong kat efumnpétnong TOU KO, TILO
OUYKEKPLUEVAL:

0.) OVOUATEMWVUHO

B) Ovopa Matpodg

y) Etog yévvnong

6) AteBuvon HAektpovikol taxudpopeiou (e-mail)

£) TnAédwvo emikovwviog

ot) AleUBuvon KoToLKiag


https://mydimos.live.gov.gr/

Y& mepintwon mou n tnAedidokePn katl n Sdadikacia agdopd Nouwka Mpodéowna, Ba
TPEMEL va €XEL ponynBel n anootoAn pe nAektpoviky aAAnAoypadia (oto email tou
Afpou Nikawag — Ayiou lwadvvn Pévin mou eumnpetel to aitnua) Twv OXETIKWV
£yypAadwV TIOU VOLLLLOTIOOUV TO GUGCLKO TIPOCWTIO ToU Ba epdavIoTEL oTnV
TNAeSLAOKEPN TIPOKELUEVOU VA EKMPOCWIIAOEL TO VOULKO TPOCWTo, T ormolia,
npodavwg, dUvavtal va TMEPLEXOUV TA MPOOWTIKA Se60pUéva Twv SLOKOUVIWV TO
VOLLLKO TIPOCWTIO.

Ze kAOe mepintwon kal €hpOooOV AUTO KPLVETAL ATMOAPALTNTO TPV TN OLEVEPYELA TNG
tnAedlaokedng, o evdladepopevog Ba mpeENeL va €xel anooteilel pe GUOKO 1, O€
nepintwon mou Kpivetal amod tov Anpo Nikaiag — Ayiou lwdvvn Pévin duvato, ue
NAEKTPOVIKO TaXUSPOUELD Ta OXETIKA Eyypada Kot SIKALoAOyNTIKA TTou amattouvral. O
Afpog Nikotag — Aylou lwavvn Pévtn Ba evnUEPWVEL yLA TA TIOPOATTAVW OTTALTOULEVA
gyypada Kal SlkaloAoyntikd Tov evllapeEPOUEVO HE NAEKTPOVIKO HAVUHO OTNV
nAektpovikr SltevBuvon Tou o (6log Oplos KATA TNV €AoY NUEPOAC KAl WPAC TNG
tnAedlaokePng, Kal oiyoupa, o€ eUAOYO SLACTNUA TIPLV TNV TTPOYHOTOTO(NGN AUTAG.

2. Xkomol enefepyaoiag.
YKkormol Tn¢ w¢ avw enefepyaciag eivat:

o) n evnuépwon Tou TOAITN yla tThv emepxOUevn ThAedlaokedn He emBEPOLWTIKO
UAVURO TNV NAEKTPOVLKA Taxudpoutkn SlelBuveon mou SNAWOE,

B) n amootoArl nAektpovikol ouvdéopou (link) ylia TN OUpPETOX TOU OTh
tAedlaoken,

y) n eruBePaiwon Twv otolyelwv TOU TOATN/EKMTPOCWITOU VOULKOU TIPOCWITOU TIOU
UETEXEL OTNV TNAESLAOKEYN,

8) n Slevépyela eEAEyXOU TAUTOTPOOWLOG KATA TNV ThAESLAOKEYN,
£) n 8leukoAuveon atopwyY UE avamnpla, Kot

oT) n OAOKANpPwon TNG €€ AMOOTACEWCG €EUTINPETNONG TWV QALTOUMEVWY QTO TLG
Yninpeoieg Tou Ajpou Nikalag — Aylou lwavvn Pévtn.

3.  Nopwotnta tng enetepyaociag

H unnpeoia MyDimos.Live.gov.gr mapéxetal oto MAAIoLO0 TNG AOKNONG TWV €K TOU
vOuou appodlothtwy tou YrieuBuvou Enefepyaoiag (apBpa 6 map. 1 mep. v’ katL € Kal
nap. 3 ka9 map. 2 ep. T TKNA), cuudwva pe 1o dpbpo 33 tou Nopou 4704/2020 (DEK
A’ 133/14.7.2020), tnv Kown Ymoupywr Amddacn 3130 E= 2022 (DEK B’
386/03.02.2022) tou Ynoupyou Wnolokng AtakuBépvnong, mepl Aladikaociog mapoxng
UTINPECLWV KoL SLEKTIEPALWONC SLOLKNTIKWY UTIOOECEWV TIOALTWV KOLL ETILXELPHOEWV ATTO
toug OTA o BaBuou pe dpuoikn mapouoia r TNAeSLaokeYn.

Ta O&edopéva TPoowrkol xapaktipa Tou unoPfdAlovtal ot emnegepyaocia,
oUM\éyovtal ameuBeiog amo £odg, ival ouvaodr, KAtaAAMnAa Kal avaykaia yLo Toug



pPNTOUG Kal VOULUOUC okomoug (apBpo 5 map. 1 mep. B kat y FKMA) ou neplypadovral
avwtépw. O YmevBuvog Emefepyaociog AapPdavel 6Aa to amapaitnTta TEXVIKA Kol
OPYQVWTLKA HETPA YLa TNV TAPNON TOU QIMOPPHTOU Kal TNV acdaln enefepyaoio Twv
npoowrnikwy Sedopévwv cag, wote va SlaopaAiletal pe kabs mpdodopo TPOTO N
Tpootacio tou¢ amd anmwAela, Siappor), alloiwon, Swafifacn n AMNN abéuitn
enegepyaoio.

MNepattépw, N Sladikaocio UAOTIOINONG TOU GXETLKOU ALTHMOTOC TPOYLOTOTIOLETAL OO
tov Anpo Nikalog— Aylou lwavvn Pévtn, oto mAaiolo Tng Aoknong Twv TPOoPAENOUEVWY
OTOV VOLO OPHOSIOTATWY TOUC, TN CUUHOPG WO TOUG UE TLG VOULUEG UTTOXPEWOELG TOUG
TIOU QITOPPEOUV aTto TO €BVIKO Kal eVwolako Sikalo, Thv eKMARPWON KABNKOVTWY ou
€KTEAOUVTAL TPOG TO SNUOGLO GUUDEPOV KAl KOTA TNV Aoknan dnuoaotag e€ouciog mou
ToUuC £XEL avaTeDEL.

4. Xpovog dlatripnong dsdouévwy

Ta dedopéva mou elodyete otnv unnpeocia MyDimos.Live.gov.gr Statnpouvtal wg
£xouv yla £€L (6) HAVEC Kal LETA TO MEPAC AUTAG TNG epLOdou kabiotavral avwvupa
otatlotikd dedopéva xpriong tng umnpeoiag, cupdwva e TIG SLatdéelg TNG KEEVNG
vopoBeoiag.

5. Amodékteg Twv dedopévwy - TEXVIKA KOL OPYAVWTIKA UETPA TpOoTACiag Twv
Sebopévwv.

Amnodékteg Twv Sedopévwy TnG unnpeciag MyDimos.Live.gov.gr eival o Afuog Nikatog
— Ayiou lwavvn Pévtn (O0xt ouvoAlk@ aMAQ n OUYKEKPLUEVN umnpecia mou Ba
gfunnpetnosl tov ToAitn), n Tlevikn [pappateio MAnpodoplakwyv IuoTnUATWY
Wndakng AlakuBépvnong tou Ymoupyeiou Wndlakng AtakuBEpvnong wg YrneuBuvog
Enefepyaoioc kat n etalpeia Microsoft, w¢ exktehwyv tnv enefepyaocia yla Aoyoploouo
Tou YrnievBuvou Emegepyaoiag, n onola mapexel T edappoyég “Microsoft Bookings”,
“Microsoft Teams” kat “Microsoft Office 365” ywa tnv uAomoinon tng aitnong
tnAebldokePng ylo tnv unnpecia MyDimos.Live.gov.gr. YTtnv mAatdoppa €Xouv emniong
opLoBel el8ikol polot Staxelplotwy amo tn AlevBuvon Mpoypappaticpol Opydvwaong
kot NMAnpodopikng tou Afuou Nikatag — Ayiou lwavvn P£vin, £10L WOTE va £XOUV
OUVOALKA EMOMTELA TNG XPAONG TNG UTINPECLAC KOL VA UITOPOUV VA TPAYLATOMOLoUV
oAAOYEC oUUDWVA UE ETXELPNOLAKES ATIOLTHOELS TTou Ba mpokUYPouv HETA TNV Evialn
™¢ mAatdopuag o apaywyLkn Asttoupyia.

Ta mpoowrikd dedopéva mou €xouv oUAeXBel KaTAXWPOUVTAL OE UNXOVOYPAPLKA
CUOTHUATA, T OTtola MapEXouV Mapkr SlaodAaAion Kol XpNoLLoToLoUvTaL oo eLSIKA
eKTIALSEUEVOUC Kal eEouclodotnuévoug uTaAAnAoug Tou YieUBuvou Emnefepyaociog
KoL Tou Afpou Nikatag — Ay. lwavvn PEvTn wWOTe va eMTUYXAvETOL N PEyLoTn Suvarh
npootacio Twv dedopévwy Tou kataypddovtal, oto cuyxpovo Pndlako meptPailov.
Mo tnv SlaodPAiion Twv SIKAWUATWY TWV UTIOKELEVWY TwV Sedouévwy (TG00 TwV
epyalopévwy tou Anpou Nikatag — Ayiou lwavvn Pévtn 600 KOl TWV TIOALTWY) TIOU
MeTEXOUV otnV tnAebSldokedn €xel dlachaAloBel texvika otL dev Ba elval duvarti n
Kataypadn Tou NXOU Kal TNG ELKOVAG TNG ThAedLAokePNng amno tnv epappoyn “Teams”
™¢ Microsoft. Emionuaivetal otL amayopeletal auotnpd otadnmote kataypadn tne
tAebildokeng pe owodnmote péco (m.x. Knto tnAédwvo, mpoypappato Kataypadng
0006vn¢g) and olovEAMOTE MOPEUPLOKETAL OE AUTAV KAl PE OmoLovonmote polo. Tuxdv
tétola Kataypadn sivol mapdvoun kot duvatal va emMPEPEL AOTIKEG KOl TIOLWVLKEC
KUPWOELG oToV tapaBatn.



To Ynoupyelo Wndlakng AtakuBépvnong €xel Tnv umoxpéwon ANYPng kat Stapkoug
TNPNONG TWV KATAAANAWY KoL OVaYKALWY TEXVLKWV KoL OPYAVWTLKWVY LETPWY aoPAAELAG
Twv petadldopevwyv TAnpodoplwv Kal, Kat' eAdylotov, TNV Kataypadn Kot
napakoAouBnaon twv npooBacewv otnv MAatdopua, Tn dtacdAAlon LvnAacLLOTNTOC
KoL TNV pootacia twv dlakvoupevwy Sedopévwy amo kabe mapafiaon, KaBwe Kat and
oKOTuN N tuxaia aneln. MapaAAnAa oL amoSEKTEC - XproTeC TNG MAATHOPLAG EXOUV
TNV UTIOXPEWON XPNoNng Twv AapBavopuévwy MAnpodopLwV aImOKAELOTIKA KAl LOVOV YL
TOV OKOTIO TIoU Meplypadetal otnv mapoloa evnuépwon. O YnevBuvog Enetepyaoiag
KoL oL evietaApévol urtdAAnAol tou, €dAlou, e Slabstouv N alMwg StafiBalouv N
SNLOGCLOTIOLOUY TIPOCWTIKA SES50UEVA TWV UTIOKELLEVWY, XWPLE Th cuykatdBeon Toug,
£KTOG QMO TOUG ATMOLTOUPEVOUC ATOSEKTEC yLa TNV TAPOoXH TNG UTNPECLOG Kal e
e€aipeon v edapuUoy OXETIKWY VOULKWY ETITAYWY KOL TIPOG TLG OPUOSLEG KAl LOVO
Apxéc. Ta tnpolueva MPoowTLka Sedopéva Suvavtal va KowvormolnBouv otig apuodieg
OLKAOTIKEC, AIOTUVOLKEG KOl GANEG SLOLKNTLKEG APXEG, KOTOTILY VOULLOU QLT UOTOC TOUG
Kot oUpdwva pe TIc KaBe popd LoxUoOUCEC VOUOOETIKEG SLOTAEELC.

MpooBaocn ota dedopéva tng untnpeciag MyDimos.Live.gov.gr SUvavtal va £xouv povo ol
gfouvolobotnuévol untdAAnAot tou YmevBuvou Emefepyaociog kat tou Anuou Nikolag —
Aylou lwavvn Pévin, oto TAQIOLO TWV OUYKEKPLUMEVWY KOONKOVIWY Kol TwV
apuodlotitwv Ttoug. H omowadnmote petadopd 1 Sofifoacn TwWV TPOCWTTIKWV
S£60UEVWV TWV UTIOKELUEVWV TIPOYLLOTOTIOLELTAL LECW NAEKTPOVIKWY CUCTNUATWY KoL T
6ebopéva  petadipovtal pe aoddalela. Ta Sedopéva amobnkevovtol OTOUC
EUTINPETNTEG (servers) 1] oTov TAPOXO UTNPECLWY VEPOoUC Tou EAAnVIKoU Anuooiou (g-
cloud) n otouc e€unnpetntég (servers) g Microsoft evtog Eupwmnaiknc Evwong.

6. AIKOLWUOTA TWV UTTOKELUEVWV TWV SE60UEVWV

O YnevBuvog Enetepyaoiag, cuppopdoUpevog pe Tig Slatatelg tou Mevikol Kavoviopou
yla tnv Npootacia Acdopévwv (edefng MKMA) kat tou EBvikou NopikoU MAatciou,
LKOVOTTOLEL KOl SLEUKOAUVEL TNV AOKNON TWV VOULUWY SIKALWUATWY TWV UTIOKELLEVWY WG
mpog TN Xpnon NG umnpeciag MyDimos.Live.gov.gr, edpocov TpoodEpeTALl €V
TIPOKELUEVW SUVOTOTNTA TIPAYUATIKAC AOKNONG 0To TAAicLo AELToupylag TNG UNNPECLAG
KOTA TO LOXUOV VOULKO TTAQLCL0. 2TO MAGIOLO QUTO WE XPHOTEC TNG UTINPEGCLOC EXETE:

1. Awkalwpo TmpocPaocng, TPOKEWWEVOU va  evnuepwbdeite mola Sedopéva  oag
TUYXAVOUV ETMEEEPYAOLAG, YLOL TIOLO AOYO KaL TOUG ATOSEKTEG TOUC.

2. Awoiwpa 610pBwong, mpokelpévou va  SlopBwBolv Aabn, oavakpifeleg kot
eMelelg Twv dedopévwy oac.

3. Awkaiwpa Siaypadng, TpoKelpwévou, UMO TIC TpolmoBéoslg tou [KMA, va
Slaypadouv ta dedopéva oag amo ta apxeio tou Anpou Nikawag — Ayiou lwavvn
Pévtn wg YmevBuvou Enefepyaoiag Katd TIC avwtépw SLakpiloelg ava Katnyopia
TPOCWTIKWY dedoUEVWY Kal oTAdLo enetepyaciag avriotolya.

4. To Swailwpa meploplopol NG enefepyoaoiag, oe mepimtwon apdloBnTnong Ing
akp(Belag twv dedopévwy, OTav EXETE AOKNOEL TO SIKAlWHA TNG evavtiwong Kal n
andédpaon ekkpepel kal oe meplmtwon mou Ta Sedopéva cog Sev elval MAEov
amapaitnTa yLo Tov apXLlko Koo aAAA yLa VOULKOUG AOYyouG SV UITOPOUV aKON va
Slaypadouv.



To Swkalwpa otn dopntotnTa, UMO TIG TpolnoBéoelg tou KMA, mpokeévou va
napoaAdfete ta Sedopéva oog o€ NAEKTPOVIKA popdn Kal va ta StaflBdoste oe
tpitov. Na onuewwbBel Opwg OTL Tto SKailwpa otnv ¢opntotnta eival oAU
TIEPLOPLOUEVO YLa Tt dedopéva Tou Tuyxavouv eneepyaciag pe Baon 1o dpbpo 6
nap.1 ot. €' TKNA kot cuvakolouBa to apBpo 6 map. 1 ot. y', TKNA.

To Sikailwpa evavtiwong otnv enefepyaoia TwV MPOCWIIKWY oA SeSOUEVWV.

210 MAaiolo TNG AoKNoNG Twv SIKAWWHATWY autwyv, o YmeuBuvocg Emegepyaoiag
Slaodalilel otL:

a. Yolotavral SLadIKaOIEG TTOU EMLTPEMOUV TNV EUXEPN AOKNGN TWV SIKALWUATWY TWV
UTIOKELUEVWY TwV OeSOUEVWY, WOTE VO EKKIWVOUV QUECWG OAEC OL QUTOLTOUUEVEC
EVEPYELEG.

B. ©a amavtioel o altnua mou Ba umoBANBel amod To uTtoKeipevo Twv dedopévwy
Xwpic adlkaloAoyntn KaBuoTEPNon KoL TTAVIWG OXL O AMWTEPO TwV TpLavta (30)
NUEPOAOYLOKWY NUEPWVY XpOvo. Eav e€altiag tng moAumAokoTnTaG i Tou TTANRBoucg Twv
QULTNUATWY, AUTO SeV elval TEXVIKA ePLKTO, N MpoBeopia enekteivetal yia dAAoug dvo
UAVEG KATOTILV OXETIKNG EVNUEPWONG oag. e mepimtwon mou &ev pmopel va
LKOLVOTIOLNOEL KATIOLO SIKaiwpa TTou aoknOnKe amo To UTOKElEVO Twv SedouEvwy, O
YnievBuvog Enefepyaoiog Ba Staodalilel OtL mapexetal l6LKA, EMAPKAG KOL TTANPNG
attoAdynon.

V. EKTOG Twv neputtwoswv mpodnAwg aBAcuwy 1 UMEPBOAKWY ALTNUATWY, OAEC OL
evépyeleg ou Ba adopolv BEpata LKOVomoinong SIKOLWUATWY TWV UTIOKELUEVWY TWV
Aedopévwv Ba mpaypatonololvTal AVeU avToOAAAYLOTOG (Swpedv) yLo Ta UTIOKEHEVAL.

7. Emikowvwvio.

Mmopeite va ameuBuivete OAEG TIC EPWTNOELC N} TO ALTHHATA OOG OXETIKA HE TNV
TMPOOTACIO TWV TPOCWIIKWYV oa¢ O6edouévwv oto mAaiolo TG umnnpeciag
MyDimos.Live.gov.gr otov YmeUBuvo [pootaociag Asdouévwv TOU Ymoupyeiou
Wndlakng AwokuPBépvnong. Ol €MIOKEMTEG HmopoUlV emumAéov va  umoPdaAilouv
omoloénmote gpwtnuo/aitnua adopd TNV emefepyacia TwV MPOCWTIKWY TOUG
SebouEvwy Kal va aoKoouV KABe VOULUO Sikalwpa TOUCG EMIKOWVWVWVTAG LUE OUTOV,
elte anmootéAhovtog e-mail: dpo@mindigital.gov.gr eite péow Taxudpopeiou otn
StevBuvon: Opaykoudn 11, 101 63, KaAAOEa.

Ye mepintwon mou Sev tkavomnotnBeite amd tnv andvinon A Bswpeite 6tLn enefepyaocia
Twv Mpoowriikwv coag Asdopévwyv mapafLdlel to oxUov voulkd mAaiolo ylo thv
TPOOTACLO TWV TTPOCWTILKWY SeSopévwy, £xeTe Sikaiwpa va uTtoBAAeTe KatayyeAio
otnv Apxn MNpootaciog Asdopévwv MNpoowrikol Xapaktnpa (taxudpopikn StebBuvon
Newd. Knduoiag 1-3, T.K. 115 23, ABrva, StevBuvon nAektpovikou taxudpopeiou (e-
mail) complaints@dpa.gr).
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