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ENHMEPQ2ZH IMA THN EMEZEPTAZIA MPOZQMIKQN AEAOMENQN KATA THN EZYMHPETH2H MOAITH
MEZQ WHOIAKHZ KPATHZHZ — MyDimosLive

TG oppodlotnteg tou Ymoupyeiou Wnodlokng AlakuBépvnong avikel n mopoX OAOKANPWHEVWY
UTNpecLwV TpodoPaong MoAttwv otov Afpo AAipou. Ito mAaioclo tng amlomoinong tTwv dladilkaolwy
MpOoPaoNG Kal Tapoxng ocLYXPovVwyY Kal PndLakwv SLOLKNTIKWY UTINPECLWVY KATA TN Slekmepaiwon Twv
UTIOB£0EWV TIOALTWY, EVTACOETAL N OPYAVWON TNG €UXEPOUC MPOSPAONG OTLG OVTIOTOLYEG UTINPEOCILEG
EUAAWTWV opAdwV TMANBUCHOU, e OKOTO TRV TaXUTEPN, AUECOTEPN, TILO GIAKA Kal acodain mpdoPaoch)
TOUG OTNV EKACTOTE ALTOUEVN SLOKNTLKA uTtnpeaia. Npog touto To Yroupyeio Wndlaknig AtakuBEpvnong
(YrmevBuvog Emefepyaciag) €xel avamtulel eldikrl ouyxpovn umnpeoio Pndlakng Kpatnong UeE tnv
ovopaoia « MyDimos.Live.gov.gr», n omola, péow tng Eviaiag Wnorakng MUANC tng Anpootag Aloiknong
goV.gr, TTAPEXEL OTOUC TTOALTEG KOl OTOUG VOULLOUG EKTIPOCWITOUE TOUG TN Suvatotnta eEUMNPETNONG TOUC,
ue duowkn napoucia i pe tnAediaoken (videoconference), yla cuykekpluéveg Sladlkacieg, amd Toug
uTrtaAAfAouc Tou Arjpou AALOU, ETUAEYOVTOC CUYKEKPLUEVN NUEPQ KoL wpa armd Tn Alota StaBsouotntag
mou TmpoodEpel N mAatdoOpua. Emionuaivetal OTL n XpHon TwV UNNPECLWV HECW TnAESLAokedng
(videoconference) elval mpoatpetikr kot StatiBetal evalhaktikd pe th duvatotnta Gucikig mapouaciag

otov Ao Ahipou ylo tnv oAokAnpwaon tng Stadikaciog eEumnpETNong TwWV TIOALTWV.

1. Agdopéva mou cuAAEyovTal
Ma tnv mapoyxn tng unnpeciag MyDimos.Live.gov.gr Ba npénel va eniokedOeite tnv €L81kr) LotooeAiSa

https://mydimos.live.gov.gr/ kot va &laBétete kwdikolg/Slamioteutnpla TG levikng Mpoppatesiag

MAnpodoplakwv uotnuatwv Wnoakng AlakuBépvnong tou Ymoupyesiou Wndlakng AlakuBEpvnong
(kwbikol TAXISnet). Ta otolyela autd, Onwg kat ta dedopéva mou mepAapfavovtal oTo AoyapLooud oag
oto Taxisnet, 6ev Tuyxdvouv cuUM\OYN¢ kol emegepyaociag and tov YmeuBbuvo Emefepyaociag, duoTL
QMOTEAOUV, AMOKAELOTLKA, £vav TPOTIO AodaA0UG KAl EAEYXOUEVNG TPOoRaonG otnv unlnpeoia. Metd tnv
eloobo tou otnv mMhatdpoppa MyDimos.Live.gov.gr o eviladepouevog moAitng Ba mpémel va eTUAEEEL TOV
Afpo AAipou, pia amd TIG BEUATIKEG KOTNYOPLEG UTINPECLWY, TNV TIPOTLUWEVN NUEPA KOL WPA YL TO
pavtefol Tou Kol va SnAwosl kamowa Ssdopéva tauTOMOInong Kot £€umnpETnong TOU KL, TILO
OUYKeEKPLUEVa: o) Ovopatenwvupo, B) telBuvon HAektpovikoU taxudpopeiou (e-mail), y) TnAédwvo
ETIKOLVWVIAC, 8) TUXOV ELSLKEC ATOLTHOELS, OTIWG N amaitnon MPOoKANGNE TPLITOU TPOCWTTOU TIOU O ALTWV
emBupel va cuppetéxet otnv tnAedidoken (videoconference).

Ye mepintwon ou n Stadikaoia adopd Nopkd Npdowra, Oa mpémel va €xeL mponynOei n amootoAr pe

nAsktpovikn oAAnAoypadia (oto email Tou Afpou AAipou mou e€uUTNpeTel TO QUTNUO) TWV CXETIKWV


https://mydimos.live.gov.gr/

gyypadwv TOU VoulHoTowolV To Puolkd Tpocwrno Tou Ba eudaviotel otnv TNAedlaoken
(videoconference) TpoKELUEVOU VO EKTIPOCWITNOEL TO VOULKO TPOCWIO, Ta omola, mpodavwg, Suvavtat
Vo TIEPLEXOUV TA TIPOOWTTLKA SeSOUEVA TWV SLOIKOUVTWY TO VOMULKO TIPOOWTO. Z€ KABE TMepimtwon Kat
epooov autd kpivetal amopaitnto mpwv tn Slevépyela tng tnAedldokePng (videoconference), o
evbladepopevog Ba mpemeL va €xel amooTeilel pe GUCLKO 1, O MEPIMTWON TIOU KPIveTOL Omo Tov ARUO
AAipou duvato, e NAEKTPOVLKO TaxudpopEelo Ta OXETIKA £yypada Kot SIKaloAoynTIKA Ttou amnattouvtat. O
Afpog AAlpou Ba EVNUEPWVEL ylo TO MOPOMAVW OmaltoUpeva €yypada Kol SLKOLOAOYNTLKA TOV
evOLAPEPOUEVO e NAEKTPOVIKO UAVU LA TNV NAEKTPOVIKI SlelBuvaon Tou o 810G OpLoe KOTA TNV MAOYH
nuépag kol wpag tng tnAedidokePng (videoconference) kal olyoupa oe sUAoyo Sldotnuo mpwv TNV

TPAYLATOTOLNON QUTNAG.

2. Xkormol enetepyaoiac.

Jkomol TNG w¢g avw emefepyaociac ival: a) N evnUEPWON TOU TOALTN YL TO EMEPXOUEVO pavieBoU Ue
eMBePAWTIKO pAVUPO OTNV nAeKTpoviKn Toxudpoukry StevBuvon mou O6AAwoe, B) n omootoAn
nAektpovikoU cuvdéopou (link) yla th cuppetoxi tou otn tnAsdiaoken (videoconference) 1 tnv
Swadikaoia pe ¢uoikn mapouaia , y) n emPefaiwon twv otoleiwv TOU TOATN/EKTTPOCWTIOU VOULKOU
TIPOCWTIOU TIOU UETEXEL oTnV TNAedlaoken (videoconference), &) n Slevépyela EAEyXOU TOUTOTIPOCWITLOG
katd tnv tnAediaokePn (videoconference), €) n oAokArnpwaon TG €€ AMOOTACEWS EEUMNPETNONG TWV

QULTOUUEVWV aTo TLG YIiNpeoieg Tou Afjpuou AAipou.

3. Nopwpotnta tng enetepyaciag.
H unnpeoia MyDimos.Live.gov.gr mapéxetal oTo MAAICLO TNG ACKNONG TWV K TOU VOLOU 0pHoSLOTATWY
Tou YrieuBbuvou Enetepyaoiag (apBpa 6 map. 1 mep. vy’ kat €’ kot map. 3 kal 9 nap. 2 nep. ¢ NKNA), cupudpwva

pe to dpBpo 33 tou Nopou 470/2020 (DEK A’ 133/14.7.2020), tnv Kown Yroupywkr) Antddaon 3130 E=

2022 (DEK B’ 386/03.02.2022) tou YmoupyoU Wndrakng AtakuBépvnong, mepl Atadikaciag mapoxnc

UTINPECLWV Kal Slekmepaiwong SLOKNTIKWY UTIOBECEWY TIOALTWVY Kal EMLXELPNOEWVY amo toug OTA o
BaBuou pe puaoikn mapouoia, tNAedwviknA emkovwvio A tnAedtdokedn (videoconference). Ta Sebopéva
TIPOCWTILKOU Yapaktipa mou umoBdllovtal oe enefepyooia, cuAéyovral ameuBelag amd €0dg, sival
ocuvaodn, KoTaAAnAa Kot avaykaio ylo Toug pntoug Kat VOULHouC okomoug (apBpo 5 map. 1 mep. B Kaly
F'KMNA) mou meplypadovtol avwTépw.

O YnieUBuvog Eneepyaoiag Aappdavel OAa to amapaitnTa TEXVIKA KAl OpYaVWTLKO HETPA VLA TNV TAPNON
TOU QmoppPNTOU Kal TNV acdalr) enefepyacia TwV MPOCWTIKWY Sedouévwy oag, wote va Staodaliletal

4


https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20200100133
https://www.et.gr/api/DownloadFeksApi/?fek_pdf=20220200386

Ue KaBe mMpoodopo TPOMO n mMpootacia toug amd anwAela, Stappor, aloiwon, SwaBifoaocn | aAn
aBéuitn enefepyaoia. MNepattépw, n dtadikacia uAomoinong Tou CXETIKOU QLTAOTOG TPAYLOTOTOLE(TAL
aro tov Afuo AAipou, oto mAaiclo TG Aoknong Twv TPOPRAETIOUEVWY GTOV VOO OpUOSLOTATWY TOUG, TN
OUUMOPdWOH TOUG HE TIG VOULUEG UTIOXPEWOELG TOUC TIOU OTTOPPEOUV OO TO £BVIKO Kol evwaolako Sikalo,
TNV EKMANPWON KABNKOVTWVY TTOU EKTEAOUVTOL TIPOG TO SNUOGLO CUPDEPOV KAl KATA TNV Aoknon Snuoaotag

gfouoiag mou Toug £xel avatebel.

4. Xpovog dlatripnong dedouevwv
Ta dedopéva ou eLodyete otnv umnpecio MyDimos.Live.gov.gr dlatnpouvtal wg €xouv yla £§L (6) pRveg
KOL UETA TO MEPAG QUTNAG TNG TMeEPLOSOU KABLOTAVTAL QVWVULO OTATIOTIKA O6eSopéva Xprong tng

umtnpeoiag, ocuudwva e TI SLatagelg TnG Kelpevng vopobeaoiog.

5. TeXVIKA KoL OpyOVWTIKA PETPA TpooTaoiag Twy SeSOUEVWV.

Amno&ékTeg Twv SeSoUEVWY TG untnpeciag MyDimos.Live.gov.gr eivat o Afjpog AAipou (0XL GUVOALKA OAAG
N OUYKEKPLUEVN umnpeoia mou Ba stunmnpetioel tov moAitn), n Meviky Mpappoateia MAnpodoplakwy
Juotnudtwy Anudolag Aloiknong tou Ymoupyeiou Wnoélakng AwakuBépvnong wg YmeuBuvog
Enetepyaoiag kal n etalpeia Microsoft, wg ekteAwv TNV enefepyacio yla Aoyaplacpuo tou YmeuBuvou
Enefepyaoiac, n omola mapéxel tig edbappoyeg “Microsoft Bookings”, “Microsoft Teams” kat “Microsoft
Office 365" yLa tTnv ulomoinon g aitnong PYndLakng kpAtnong yla TNy unnpecia MyDimos.Live.gov.gr.
Jtnv mAatdoppo €xouv emiong oploBei swdikol pohot Slaxeplotwyv oamd to Tunua Texvohoyiog
MAnpodoptkng kat Emikowvwviwy (TMNE) Tou Afpou AAipou, £T0L WOTE VO £(0UV GUVOALKN EMOTMTEL TNG
XPNONG TNG UTINPECLOG KAl va UITOPOUV va TPAYHATOTOWOUV OAAOYEC CUUPWVA HE ETIXELPNOLAKEG
anattioeslg mou Ba mpokUPouv HETA TNV €vtagn tng mMAatdhOpuog o Mopaywylkn Asttoupyia. Ta
npoowritkd edopéva mou €xouv cUMexBel kataywpolvtal og punxovoypadlkd cuoTAUaTa, Ta omnola
mapéxouv emapkn SlaopAAlon  Kal  Xpnoldomolouvtal  amd  e0IKA  eKmAlSsUPEVOUC Kol
efouolodotnuévoug umaAAnloug tou YmelBuvou Emefepyaociag kat tou Anpou AAlpou wote va
ETUTUYXAVETAL N PEyLoTn Suvartr mpootacia twv dedopévwy Tou kataypddovtatl, oto cuyxpovo Pndlako
niepBaAov.

Ma tnv dtaodpalion Twv SIKALWHATWY TWV UTIOKELMEVWY TwV SeSopéVwy (TO0O0 TwV gpYalopéVwy TOU
Arpou AANOU 600 KL TWV TIOALTWYV) TTou PeTExouV otnv thAedidoken (videoconference) £xel Staodaliobel
TeEXVIKA OTL dev Ba elval duvary n kataypadrn Tou HXOU KAl TNG €lkovag tng tnAedidokedng
(videoconference) amno tnv epappoyn “Teams” tng Microsoft. Emionuaivetal 6Tl anayopeVeTal avotnpa
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oladnmnote kataypadn tng thAedidokePng (videoconference) pe olodnmote péoo (.. Kvnto tThAEdwvo,
Tipoypappata Kataypodrng o8ovnc) and olovonmoTe MAPEUPIOKETAL OE AUTHV KAl LE OTIOLOVONTIOTE POAO.
Tuyov tétola kataypadn eival mapavopn kat duvatal vo TLPEPEL AOTIKEC KAL TIOWVIKEG KUPWOELG OTOV
napapatn. To Yrnoupyeio Wnolakng AlakuBepvnong €xeL tnv umoxpewon ARYPng kat Slapkoug THPNong
TWV KOTOAANAWY KoL aVOyKOIwV TEXVIKWV KOl OPYOVWTIKWY UETPWYV OOPAAELOG TWV UETASIOOUEVWY
mAnpodoplwv Kal, Kat' eAaxlwotov, tnv Kotaypadrn kol moapakoAouBnon Twv TPooPAcEwv oTnv
mAaTdopua, Tn Staodalion LYVNAQGLUOTNTAG KOL TNV MPOOoTAacia Twv SLOKIVOUUEVWY SeSopEvwy amo
KaBe mapafiacn, KABWG KAl ard oKOTLUN 1) TuXala arein.

MapdAAnAa oL amodEKTEC - XpNOTEG TNG MAATPOPUAG EXOUV TNV UTIOXPEWCH XPNONG TV AapBavopuévwy
TIANPOPOPLWV OTIOKAELOTIKA KOl LOVOV YLO TOV OKOTIO ToU TepLlypadeTal otnv mapolvoa evhuépwaon. O
YnevBuvog Emefepyacioc kot ol evtetaApévol UTGAANAol tou, £€aAlou, 8e Slabftouv i AAWG
SlopLBalouv 1 SNUOGCLOTIOLOVUY TTPOCWTILKA SES0UEVO TWV UTIOKELUEVWY, XWPIC TN ouykatdBeon toug,
£KTOC OO TOUC QITALTOULEVOUC QITOSEKTEG Lo TNV TTapo)r) TG untnpeoiag kat pe e€aipeon tnv epopuoyn
OXETLKWV VOULKWV ETILTOYWVY KaL TIPOC TLC 0 pUOSLEG Kal Hovo ApxEG. Ta TNPoUUEVA TIPOCWTILKA SeSopéva
Suvavtal va kolvorolnBouv oTig apUOSLEG SIKAOTIKEG, 0OTUVOULKECG KOl AAAEC SLOIKNTIKEG APXEG, KOTOTILY
VOULUOU QUTAMATOG TOUG Kol cURdwva HE T KaBe dopd LoxUouosg vopoBeTikég Statatels. MpooBoaon
ota Sebopéva tng umnpeoiag MyDimos.Live.gov.gr dUvavtal va €xouv povo ol efouclodotnuévol
urtaA\nAotl tou YmevBuvou Emefepyaociog kot Tou Afpou AAiHOU, OTO TAQUOLO TWV OCUYKEKPLUEVWVY
KOONKOVIWY Kal Twv appodlotntwy touc. H omowadnmote petadopd 1 Stapifacn Twv MPOCWIIKWY
6e60UEVWV TWV UTIOKELUEVWY TIPAYLOTOTOLEITAL HECW NAEKTPOVIKWY CUOTNUATWY Kal Ta Ssdopéva
petadEpovral ue aodpaleta.

To &edopéva amobOnkevovtol otoug eEUTINPETNTEG (servers) 1| OoToV MAPOXO UTNPECLWY VEDOUC TOU

EAANViKoU Anpooiou (g-cloud) i otouc e€umnpetntég (servers) Tng Microsoft evtog Eupwraikng Evwonc.

6. AKALWLATA TWV UTIOKELLEVWY TwV SeSopEVWY

O YnelBuvog Enefepyaoiag, cuppopdoupevog pe Tig Statdgelg tou MKMA kat tou EBvikou Noptkou
MAatoiou, Lkavorolel Kal SLeUKOAUVEL TNV AOKNON TWV VOULLWY SLKOLWUATWY TWV UTIOKELLEVWY WG TIPOG
™ Xpnon tng umnnpeociag MyDimos.Live.gov.gr, epdoov TpoodEpeTal ev MPOKeLPEVW Suvatotnta
TPAYHMOTIKAG AOKNONG OTo TAA(oLO A€LToupylag TG UMNPEcIiag KATA To LoXUoV VOULKO TAaiclo. 2To
mAaiolo autd wg XPROTEG TNG UTINPECLOG EXETE:

1. Aailwpa mpoéoPaong, MPOKeLEVOU va evhnepwOeite mola dedopéva oag Tuyxavouv enefepyaciag,

ylo TToLo AOYO KOl TOUG QTTOSEKTES TOUG.



2. Aikalwpa 816pBwaoncg, mpokelpévou va SlopBwBouv Aabn, avakpiBeleg kal eAAeielg Twv Sedopévwy
00,

3. Awaiwpoa dtaypadng, TPokeLpévou, UTo Tig tpolnoBeoelg tou MKMNA, va Sltaypadouv ta Sedopéva oag
ano Ta apxeia tou Anuou AAipou wg YmeuBuvou Emefepyaociog katd T avwtépw Slakploslg ava
katnyopla mpoowrnikwyv Sedopévwv kot otadlo emefepyaoiog avrioTolya.

4. To Swkalwpa Teploplopol TG enetepyaciag, o mepimtwon audlofritnong tng akpifelag twv
Sebouévwy, OTav £XETE 0IOKNOEL TO SiKalwpa TNG evavtiwong kot n anodacn eKKpeUel kol og epimtwon
Tou ta debopéva oag Sev eival MAEOV amapaitnTA yLa TOV ApXLKO OKOTO aAAQ yla VOULKOUC Adyoug Sev
Umopouv akopn va Staypadouv.

5. To Sikaiwpa otn dopntotnta, und TI§ polmoBéoelg tou MKMA, mpokelévou va mopaldBete ta
Sebopéva oag oe nAektpovikn popdn kat va ta SlaPiBdoste oe tpitov. Na onuelwBel 6pwg OTL TO
Sikailwpa otnv popntdTNTA €lval MOAU eploplopévo yia to Sedopéva mou Tuyxavouy enefepyaociag pe
Bdon to apbpo 6 map.1 ot. €' TKMA kat cuvakolouBa to apbpo 6 map. 1 ot. y' TKMA.

6. To Sikalwpa evavtiwong otnv enefepyacia Twv MPOoWIKWY oag §e50UEVWVY. 2TO MAALOLO TNG ACKNONG
TWV SIKAlWUATWY autwy, o YreuBuvog Enefepyacioc Staodalilel ot a. Yolotavral Stadwkaocieg mou
ETILTPETOUV TNV EUXEPN AOKNGON TWV SIKALWHATWY TWV UTIOKELLEVWY TwV S£60UEVWY, WOTE Va EKKLVOUV
OHEOWG OAEC Ol AMOLTOUMEVEC evépyeleG. B. Oa amavinoesl oe aitnua mou Ba umoPAnbel amd to
UTTOKELEVO TwV SeS0UEVWY Xwplc adilkaloAdyntn KaBuoTEpnaon KoL TTAVTWE OXL O AMWTEPO TWV TPLAVTA
(30) nueporoylakwv nUepwV xpovo. Eav e€arttiag tng moAumAokotnTag 1 Tou MANBoUC TwV ALTNUATWY,
oUuTO bev elval texvikd edlktd, n mpobeopia emekteivetal yia dAAouG SU0 HNAVEG KATOTILV OXETLKNG
EVNUEPWONG OOG. € MEPIMTWON TIOU €V UMOPEL VAL LKAVOTIOLNOEL KATIOLO SIKAlWLA TToU a.oKRBnKe amnod to
UTtoKeipevo twv dedopévwy, o YielBuvog Emefepyaociag Ba Staodalilel otL mapexetal eLSIKN, EMAPKNG
KOl TIARPNG QLTLOAOYNON. V. EKTOC TWV MEPUMTWOEWV MPOSHAWG ABACLUWY 1 UTIEPBOALKWV ALTNUATWY,
OAec oL evépyeleg Ttou Ba adopoUlv BEpata Lkavomoinong SIKOLWUATWY TWV UTIOKELLEVWY TwV SESOUEVWY

Ba MpayUaTonoloUVTAL AVEU AVTAAAAYHATOC (SwPeAvV) yLa T UTIOKELEVA.

7. Emukowwvia

Mrmopeite va ameuBuvete OAEG TIG EPWTNOELS N} TA CLTAUATO OOC OXETIKA HE TNV TPOOTACIA TWV
TMPOCWTILKWV o0¢ Oedopévwy oto TAaiolo tng unnpeociag MyDimos.Live.gov.gr otov YmeUBuvo
Mpootaciog Asdopévwv Ttou Ymoupyeiou Wndlakng AwakuBépvnong amootéAloviag e-mail:
dpo@mindigital.gov.gr 1 péow taxudpopeiou otn SievBuvon: Opaykoudn 11, 101 63, KaAABEa.

Ye mepintwon mou Sev kavorolnBeite and tnv andvinon f Bswpeite 6TL N enetepyacia Twv NPoowTLKWV


mailto:dpo@mindigital.gov.gr

oag AsSopévwy mapafLalel To LoXUOV VOULKO TAQLCLO YLOL TNV IPOOTACLO TWV TIPOCWTILKWY de60UEVWY,
£xete Sikaiwpa va umoBadete katayyehia otnv Apxn Mpootaociog Asdopévwy MpoowrikoU XapaKtrpo
(taxudpoukry SevBuvon Aewd. Kndwoiag 1-3, T.K. 115 23, ABnva, &levBbuvon nAektpovikol

tayubpopeiou (e-mail) complaints@dpa.gr).



mailto:complaints@dpa.gr

