ENHMEPQZH A THN ENEZEPTAZIA MPOZOQNIKQN AEAOMENQN KATA THN EZEYMHPETHZH MOAITH MEZQ
BINTEOKAHZHZ — myDYPAlive

¢ apuodlotnteg Tou Yrmoupyeiou Wndlokng AlakuBEpvnong avAkeL n TapoX) OAOKANPWUEVWV
UTINPECLWV MPOoBacng moAltwy otnv Anuoaoia Yrinpeoia AmtaoyxoAnong (epe€ng «AYM.A»). Ito mAaioLo TG
armAomnoinong twv Sltadlkaolwy MpocBaong Kal Ttapoxng cUYXPovwy Kal PndLakwy SLoLKNTIKWY UTINPECLWY
KaTA T SlekTEpAiwaon TWV UTIOBECEWY TIOALTWY KOl ETILXELPHOEWVY EVIACOETOL N OPYAVWAN TNG EUXEPOUG
MPOCPAONG OTL( QVILOTOLXEG UTNPecie eVAAWTWY OpAdwv TANBUCHOU, He OKomd TNV TAXUTEPEN,
QUECOTEPN, TLO GLALKN Kol aodaAn] TPOoBAcT) TOUG OTNV EKACTOTE AUTOUHEVN SLOWKNTIKA untnpeaoia. Mpog
toUTO 1o Ymoupyeio Wndrakng AlakuBépvnong (YrneuBuvog Enefepyaociag) £xel avamtiel LSk ouyxpovn
unnpeota tnAedidokePng (videoconference) pe tnv ovopaocia «myDYPA.live.gov.gr», n omola, Yéow TNG
Eviaiag Wnoakng MUANG tng Anuootag Aloiknong gov.gr, TAPEXEL OTOUG TOALTEC KAl TOUG VOULUOUG
EKTIPOCWTTOUG TWV VOMLKWY TIPOCWTIWVY TN Suvatotnta EUMNPETNONG TOUGC, VLol CUYKEKPLUEVEG Sladikaoleg,
amnd toug UTAAARAOUG TNG A.YT.A ETUAEYOVTOG CUYKEKPLUEVN NUEPA KAL WP ATIO TN Alota SLaBeoLpoTnTag
TIOU UTAPXEL oTnv TMAaTdopua. Emionuaivetal OtL n XpHon tng Umnpeciag péow TnAsSLaokePng eival
TIPOOLPETIKN Kal dlatnpeital evaAAaKTIkd oth Suvatotnta GuoLkng mapouciag otig Yninpeoieg tng AYM.A

yla tnv oAokAnpwon tng dtadikaciog eEUNPETNONE TWV TIOALTWVY.

1. AeSopéva mou culAéyovtat

Ma tnv mopoxn tng umnpeoiag myDYPA. live.gov.gr Ba mpémel va eniokedBeite tnv eldIkr LoTooeAlSA
https://myDYPA.live.gov.gr/ kat va &laBétete kwdikolg/Slamoteutnpla tng levikng Tpappateiog
MAnpodoplakwyv Zuotnudatwyv Anpootag Awoiknong (FTMZAA) tou Ymoupyeiovu Wndlakng AtakuBépvnong
(kwbikol taxisnet). Ta oTolyela autd, OMwWE Kal to dedouéva Tou mepLAapBdavovtal oto AoyapLaopud oag oTo
Taxisnet, 6gv Tuyxavouv culoyng kot enefepyaociag amnd tov YneuBuvo Emefepyaciag, SL0TL amotelovv
OMOKAELOTIKA €vav Tpomo aodarol¢ Kal eAeyxOUevNng pocBaong otnv unnpecia. Metd tnv eicodo tou
otnv mAatdpoppa myDYPA.live.gov.gr o evlladepouevog moAitng Ba mpemel va emlé€el pla amd TG
BEUATIKEG KOTNYOPLEC UTINPECLWY, TNV TIPOTILWHEVN NUEPA KOl wPa Lo TNV ThAeSLdokePn kat va SnAwaoel
Karola Sedopéva TAUTOMOoiNoNG Kol EEUTINPETNONG TOU KA, TILO CUYKEKPLUEVQL:

0l) OVOUOTENMWVU O

B) tevBuvon tou nAektpovikoL Taxudpopeiou

v) aplOud tnAedpwvou

6) 8teBuvon amooToAnC

OoT) TUXOV elbIkéG amaltnoelg, Omw¢ eivat n  duvatotnta €€  amootdoewg OSlepunvelag  yla
Kwdol/Baprikooug, pe MOAATAOUC TPOTIOUC ETILKOWVWVIAG (EAANVLKA vonuatiki yAwooo, XelAeavayvwan)
KOl P optAoUVTEG TNV eAANVIKN YAwooa pe Steppnveia otn yAwooa Tng mpotipnong tou, epooov eival

SlaBgotpun, aAwg otnv ayyAkn yA\wooa



{) Tov Tpomo mapalafng Tou altnBévtog eyypddou (eite TaXLUSPOULKWG, EITE HE NAEKTPOVIKO Taxubpoueio
gite pe duowkn moapaafn and tnv AYM.A). Eniong, edooov emidexBel e€unnpétnon atopwy Ue avamnpla
(Bepatiko medio untnpeolwv v.3), Ba cuAexBouv dedopéva eL8LKAG Katnyopiog mou adopoUlV TNV UYELD TOU
attoupevou,(evaicbnta mpoowrnika 6eSopéva) KabBwe n MAatTPopua £XeL ELOLKWC OXESLOOTEL PUE YVWHOVOL
TNV KaAUTepn €€UTNPETNON AaTOUWV UE avamnpia kal. Me tn ouMlloyn kat enefepyaoia twv dedouévwy
OUTWV TO UTIOKE(JEVO TOUG MMOPOUV VO £XOUV TIEPLOCOTEPO XPOVO otnv OldBeon Toug yla TNV
Slekmepaiwon TOU alTAUATOG Toug Kal vo {ntrioouv, edpdoov emiBupolv, TNV mapoucia Sleppnvéa
eMNVIKAC vonuatikng yAwooog / xelheavayvwong i €évng yAwooog, w¢ avwtépw. Ou Slepunveic mou
METEXOUV €lval EYKEKPLUEVOL WE TPOG TNV TPWTN TEPLMTwon anod to EBvikd 16pupa Kwowv Bacel tng
OXETIKAG TPOYPOUUATIKNAG oUMPBaoNG MeTaty tou Ymoupyeiou Wndlakng AlakuBépvnong, Tou Ymoupyesiou
Epyaciag kat Kowwvikng AodpaAiong kat tou EBvikol 18pupatog Kwowv kat wg mpog t deltepn and ta
ocuvepyalopeva pe tnv AYM.A MavemoTriuLa Kol SeopelovTal yia TO amoppnto TnG TNAESLAoKEY NG Kal TNV
npootaocia Twv dedopévwy. Ze meplmtwon mou n tnAedlaoken kot n Stadikacia adopd VouLKA TpocwNa,
Ba mpénel va €xel mponynBel n amootoAn pe nAektpoviky arAnloypadia (oto email tng AYM.A mou
e€UTINPETEL TO alTNUA) TWV OXETIKWY €YYPAPWY TTOU VOULUOTIOLOUV TO $HUGCLKO MPOowTto ou Ba epdaviotel
otnNV TNAESLACKEY N TIPOKELUEVOU VA EKTIPOCWTIINOEL TO VOULKO TPOCWTIO, Ta omnolia, mpodavwe ,duvavtal va

TIEPLEXOUV TA TIPOCWTTILKA S€60UEVA TWV SLOLKOUVTWY TO VOULKO TIPOCWTIO.

2. ZKomoli enefepyaoiog

Zkormol TN¢ w¢ avw enefepyaotiag eivat:

0l) N EVNUEPWON TOU TOALTN yLa TV enepxopevn ThAedldokePn pe emPePALWTIKO UAVUUO OTNV NAEKTPOVLKNA
tayubpopikn lelBuvon ou dAwoe,

B) n amootoAn nAektpovikol cuvdéapou (link) yla tn cuppetoxr tou otn thAedlaoken,

v) n empPefalwon Twv OTOLELWV TOU TOALTN/EKMPOCWITOU VOMLKOU TIPOCWIIOU TIOU HETEXEL OTNV
tAedLaoken,

6) n Slevépyela eAéyxou TAUTOMPOOWTTLAC KOTA TNV TNAeSLAoKe N,

£) n 8leukoAuvon OTOPWY LE avarnpia, Kot

oT) N oAokANpwon TG €€ amootdoewc eEUTNPETNONE TWV OLTOUMEVWY aTto TLG YIinpeoieg tng AYMLA.

3. Nopupotnta tng eneéepyaoiog

H unnpeoio myDYPA.live.gov.gr map£xetal oto MAAioLo TNG AOKNONG TWV €K TOU VOUOU apUOoSLOTATWY TOoU
YrnieUBuvou Enefepyaoiag (apbpa 6 map. 1 mep. v’ kat € kat rap. 3 kat 9 ap. 2 nep. T TKMA), cbudwva pe
10 GpBpo 33 Tou NoOpou 470/2020 (DEK A’ 133/14.7.2020) kat tnv Yroupykn Anodacon 20530 E= 2020 (DEK
B’ 3030/21-7-2020) tou Ymoupyou Wndrakng AlakuBEpvnong mept tou kaboplopol Sladikaclog mapoxng
SlolknTIkwv TAnpodopLwv Kat Slekmepaiwong UTIOBEcE WV TOALTWV Kol ETUXELPHOEWY ortd TIG YItnNpeoieg tng

AYN.A pe tnAebidoken. Ta dedopéva TPOCWTILKOU Xapakthpa mou umoBdAlovtol oe enefepyaoia,



oUM\éyovtal ameuBelag anod €0dg, eival cuvadr, KAt@AAnAa Kol avayKaio yla Toug pntouc Kol VOULHLOUC
okomoug (apBpo 5 map. 1 nep. B kat y FKMA) mou meplypadovral avwtépw. O YnevBuvog Enefepyaoiog
AapPBadvel OAa Ta amapaitnTta TEXVLKA KOL OPYAVWTIKA HETPA Ylo TNV THPNOCN TOU QmOPPRTOU Kal Tnv
aodpadn enefepyacia Twv MPOCWTILKWY dedopévwy oac, wote va Staodaliletal pe kabe mpdadopo Tpono
n mpootacia Toug amo anwAsla, dtappon, aAoiwaon, dtafifacn A AAAn abgutn enefepyaoia. Nepaltépw,
n Stadikaoia uAomoinong TOU OXETIKOU QLTHUATOC TpoypoTomnoleitat and thv AYN.A oto mAaiolo tng
AoKNoNC TwV TIPOPBAEMOPEVWY OTO VOUO QPHOSIOTATWY TOU, TN CUMUHOPPWOr) TOU HE TI VOULMES
UTIOXPEWOELG TOU TIOU QTMOPPEOUV a0 TO €BVIKO KOl eVWwolakd Sikalo, TNV eKMARPWON KABNKOVIWY Tou

EKTEAOUVTOL TTPOC TO SNUOCLO CUUPEPOV KAl KATA TNV AoKnon dnuooLag e€ouciag mou Tou £xeL avatebet.

4. Xpovog dratripnong S€8opEVWV
Ta 6ebopéva mou eloayete otnv untnpecia myDYPA.live.gov.gr latnpolvtal wg £xouv yla €£€L (6) Hveg Kal
META TO MEPAG QUTNG TNG TEPLOSOU KaBloTavTol avVWVUHO OTATLOTIKA Sedopéva xpriong Tng unnpeoiag,

ocUpdwWVA He TG SLATALELG TNG KElEVNC VvopoBeaiag.

5. AMOSEKTEG TWV SE60UEVWYV - TEXVIKA KOIL OPYAVWTIKA LETPO TPOOTACLOG TWV SES0UEVWV

Amodékteg Twv Sedopévwy tng unnpeoiag myDYPA.live.gov.gr eivat n  AYM.A (Oxt ouvoAkd OAAG n
OUYKEKPLUEVN Ymnpeola mou Ba efumnpetrosl tov TOAlTn) Kat n etalpeia Microsoft, wg ekteAwv tnVv
enefepyaocia ya Aoyaplacuo tou YrmevBuvou Emefepyaociag, n omoia mapexel g edbappoyeg “Microsoft
Bookings”, “Microsoft Teams” kot “Microsoft Office 365”yLa tnv uAomoinon g aitnong thAedidokePng yla
Vv umnpeoia myDYPA. live.gov.gr. Emiong, oe mepimtwon mou to attnBel o moAitng, anodéktng Ba eival kalt
o Slepunvéag, eAANVIKAG vonuatikng yAwooag / xetheavayvwong r aAAng yAwoooag, mou Ba mpénel va
napiotatal mpog SteukoAuvon Tou. ItV MAatdopua £xouv emiong oploBel eldikol poAol Slaxelplotwy anod
™ AlevBuvon Ymnpsowv Miag Itdong ¢ levikng Mpappateia¢ Wnolokng AlakuPBépvnong Kot
AmAouoteuong Aladikaolwv tou Yroupysiou Wnodlakng AlokuPBépvnong, £ToL WOTE VA €X0UV GUVOALKN
ETOTITELO. TNG XPNONC TNG UMNPECLOG KoL Vo UMoPoUV Vol TpayUatonolouv alayeég ocUpdwva pe
ETUXELPNOLOKEG amaltioelg mou Ba mpokUPouv petd TNV évtafn NG MAOTHOPUAC O TIOPOYWYLKA
Aettoupyia. Ta mpoowrikd Sedopéva ou €xouv cUAEXBEeL kKaTaywpoLVTaL o UnxavoypadLlkd cUCTHATA,
To omola Tapéxouv emopkn SltachdAlon Kol XpnoLuomoloUvTal amo £lSIKA EKTIALOEUPEVOUC KoL
gfouaolobotnuévoug umalnioug tou YrevBuvou Emefepyaoiag kal tng AYM.A, WOTE VO EMTUYXAVETOL N
péylotn Suvartr) mpootaocia twv dedouévwy mou kataypddovtal, oto cuyxpovo Pndlakd meptBaliov. MNa
™V SlaodAAlon Twv SIKOLWHUATWY TWV UTOKELMEVWY Twy Sedopévwy (Tdoo twv gpyalopévwy tTng AYIMLA
000 KOl TWV TIOALTWV) TIoU PeTEXOUV otnV ThAedlaoken €xel Stoodaliobel texvikd otL Sev Ba sival Suvatn
n Katoypadn Tou NXou KoL TN elkdvag tng tnAedidokePng amd tnv edoappoyn “Teams” tng Microsoft.
Emtonpaivetal 6t anayopeleTal auotnpd olodnmote Kataypadrn tg tnAsdidokePng pe olodnmote peco

(T.X. Kwnto TNAédwvo, mpoypappata Kataypadng 086vng) amnod oloveAmoTE MAPEUPLOKETAL OE AUTAV KAL LE



omolovdnmote poAo. Tuxov TETola Kataypadn eival mapdvopn kot duvotol va emip£PEL AOTIKEG Kol
TIOWVLKEC KUPWOELG oTov mapafBatn. To Yroupyeio Wnorakng AtakuBEpvnong €xeL tnv umtoxpewaon ARPng Kat
SlapkoUg TNPNONG TWV KATAAANAWY KOl QVOayKOLWV TEXVIKWY KOl OPYOVWTIKWY HETPWV aoPAAELOG TWV
peTadSL16OueVWY MAnpodopLwV Kal, kot eAdxLloTov, TNV kotaypadn Kol mapakoAolBnaon Twv nMpooBAacewy
otnv mMhatdopua, tn Stacdpdiion LvnAACLUOTNTAG KAl TNV Tpootacia Twv Slaklvoluevwy Sedopévwy amo
kaBe mapaBiaon, kKaBwg kol amoé okompn n tuxoia ameldr). MopdAAnAa oL amMOSEKTEC-XPHOTEG TNG
TAQTPOPUAG EXOUV TNV UTIOXPEWON XPNoNG TwV AapBavouévwy MANPodpopLwV ATTOKAELOTIKA KOl LOVOV yLal
TOV OKOTIO TIOU TEPLYPAdETAL OTNV Ttapouca evnuépwon. O YneuBuvog Enetepyaoiag katl ol evietaApévol
umtaAAnAoL tou, e€dAhou, Sev SLabEtouv i AAAwG StaBLBaouv ) dnLOCLOTIOLOUY TIPOCWTILKA SES0UEVA TWV
UTTOKELUEVWY, XWPLG TN CUYKATABEDN TOUG, EKTOG ATIO TOUG ATOLTOUEVOUC ATTOSEKTEG YLOL TNV TTAPOXN TNG
umnpeotag kot pe géaipeon TNV edappoyn OXETIKWY VOULKWY ETUTAYWY KOL TIPOG T OPUOSLEC Kol HOVo
Apxéc. Ta tnpolpeva TpoowTtukd &eSopéva Suvavial va KowomolnBolv ot apuOSLeC SLKAOTIKEG,
OLOTUVOMLKEG Kol AAAEG SLOLKNTLKEG APYEC, KATOTILV VOULOU QLT ATOG TOUG KAl cUHdwva e TG kaBe dopd
LoxUouoeg vopoBeTikéG Slatdagelc. NMpdoPaon ota dedopéva tng untnpeoiag myDYPA.live.gov.gr Suvavtal va
£€XOUV UOVO oL e€ouctodotnuévol umtaAAnAoL tou YnielBuvou Enefepyaoiag katl tng A.YM.A oto mAaiolo Twv
OUYKEKPLUEVWY KOONKOVIWY Kol Twv oppodlotitwy toug. H omoladnmote petadopd n Swafifacn twv
TIPOCWTILKWY OE60UEVWV TWV UTIOKELUEVWY TIPOYHUATOTOLETAL HECW NAEKTPOVIKWY CUCTNUATWY Kal Ta
Sedopéva petadépovtal pe aodpdaleta. Ta Sedopéva amobnkelovtol oToug eEUTNPETNTES (servers) 1 otov
MApoYo umnnpeolwv védoug tou EAANVIKOU Anpociou (g-cloud) | otoucg efumnpetntég (servers) ng

Microsoft evtog Eupwnaikng Evwong.

6. ALKOILWLOTOL TWV UTIOKELUEVWV TWV SESOUEVWIV

O Ymevubuvog Emefepyaociag, ocuppopdolpevog pe TiI¢ Statdelg tou TKMA Kol tou €BvikoU vopikoU
TAQLOLOU, LKAVOTIOLEL KOl SLEUKOAUVEL TNV AOKNON TWV VOULUWY SIKALWHATWY TWV UTIOKELEVWY WG TIPOG TN
Xpnon tng umnpeoiog myDYPA.live.gov.gr, edpooov mpoodEPeTal eV TPOKELUEVW SUVATOTNTO TPOYHUATIKAG
Aaoknong oto mAaiolo Asttoupylag tTNg UTINPESLAC KATA TO LOXUOV VOULKO TIAALOLO,. XTO TAQOLO QUTO WG
XPNOTEG TNC Unnpeolag EXeTe:

1. Awalwpa mpdoPaocng, TPOKELUEVOU va evnpepwBeite mola dedopéva cag Tuyxavouv enefepyaociag, yLo
TIOLO AOYO KOl TOUG QTTOSEKTEG TOUC.

2. Awkaiwpa S16pbwong, mpokelpévou va SlopBwBolv Aabn, avakpiPfeleg kal eAAelelg Twv Sedopévwy
oag.

3. Akaiwpa Staypadng, mpoketpévou, umd tig mpolnobioelg Tou TKMA, va Staypadolv ta Sedopéva cag
ond ta apxeia tng AYM.A wg YmelvBuvou Emefepyociag katd TG avwtépw SloKploslg avd katnyopia
TPOOWTILKWYV Sedopévwy Kal otadlo enefepyaciag avtiotolya.

4. To SWKalwpa TEPLOPIOHOU TNC emefepyaciag, oe meplmtwon apdoBAtnong tng okpifslag twv

Sedopévwy, otav £xete aoknosL To Sikalwpa ¢ evavtiwong kot n anodacn ekKpeUel Kal o mepinmtwon



mou ta 6eSopéva oag Sev elval TAEOV AMOPALTNTA Lo TOV APXLKO OKOTIO OAAG yLa VOULKOUG Adyoug Sev
Uropouv akoun va dtaypadouv.

5. To Swkaiwpa otn ¢opnrtétnta, umd T mpolmnobéoslg tou TKMA, mpokelpévou va mapaldPete ta
6ebopéva oag og NAekTpovikh popdn kat va ta StapiLBdcete os tpitov. Na onpelwBel Opwg otL To Sikalwpa
otnv ¢opntoTNTAa €ival TTOAU TIEPLOPLOUEVO Lo Ta dedopéva TToU TUYXAvVoUV emetepyaciog pe Baon to
apBpo 6 map.1 ot. €' FKMNA kot cuvakoAouBa to apBpo 6 map. 1 ot. y' TKMA.

6. To Sikalwpa evavtiwong otnv enetepyaoio TWV MPOCWTILKWY oG SESOUEVWV.

210 mAaiolo TNG AoKNoNG TwV SIKALWHATWY auTwy, o YiieuBuvog Enetepyaciag dtacdaiilet otL:

1. Yoiotavral Stadlkaoleg MOU EMITPENMOUV TNV EUXEPH AOKNON TWV SLKOLWUATWY TWV UTIOKELUEVWVY TWV
Sed0oUEVWY, WOTE VAL EKKLVOUV OUECWE OAEG OL ATIOUTOUEVEC EVEPYELEG.

2. Oa amnavtroel og altnpa nmou Ba umoPfAnBel and to unokeipevo Twv dedopévwy XwPLg adLkaloAoyntn
KaBUOTEPNON KAL TAVTWG OXL O€ OMWTEPO TWV TpLavta (30) nuepoloylakwy NUEPWV Xpovo. Edv e€attiag tng
TIOAUTTAOKOTNTOC 1) TOU TARBOUC TWV ALtnUATWY, auto Sev elval TexVIKA eDLKTO, n poBeopia enekteiveTal
yla GAAou¢ U0 MAVEG KATOTILV OXETIKNAG EVNUEPWONG OAG. € TEPLMTTWON TOU S€V UTTOPEL VA LKAVOTIOLN OEL
Kamolo Skalwpa mou  aoknBnke amd to uTokeipevo twv Sedopévwy, o YneuBbuvog Enetepyaociag Ba
Staodalilel otL mapéxetal £L6LKN, EMAPKNE KOL TTANPNG attloAdynon.

3. EKTOC TwV MEPUMTWOEWV TPOoSNAWG afdctpwy | UTepPOALKWV althUATwWY, OAEG oL evépyeleg Tou Ba
adopouv BEuata Kavomoinong SIKOLWHUATWY TwV UTIOKELUEVWY Twv dedopuévwy Ba mpayuotonolouvTal

aveu avtaAAdypotog (wpedv) yLa Ta UTIOKELEVA.

7. Enkowwvia

Mropeite va ameuBUvete OAEG TIC EPWTNOELS N TA CQLTAHUOATO COC OXETIKA LE TNV TPOOTACLO TWV
MipoowTkwV oag dedopévwy oto mAaiolo Ttng unnpeciog myDYPA. live.gov.gr otov YneUBuvo MNpootaciag
Aedopévwy ToU Yrnoupyeiou Wndrakng AlakuBépvnong anootéA\ovtag e-mail:
mailto:dpo@mindigital.gov.gr | péow taxudpopeiov otn dtevBuvaon: Opaykoudn 11, 101 63, KaAABéa. 3¢
nepimtwon mou dev IkavormolnBeite and tnv anavinon 1 Bewpeite OtL n enefepyaocia Twv MPOoWTLKWY 0OG
Aedopévwy mapafLalel To LoxUoV VOULKO TTAQLOLO yLla TV mpootacia Twv Mpoowrikwy dedopévwy, EXeTe
Sikalwpa va umoPdAete katayyehia otnv Apxr lMpootacioc Asdopévwv lMpoowrikol XopoKThpa
(taxubpouikn SlevBuvon Aewod. Kndioiag 1-3, T.K. 115 23, ABrva, dtebBuvon nAektpovikol Taxudpopeiou
(e-mail) complaints@dpa.gr). ABryva, lovAlog 2020



