ENHMEPQ3H A THN EMEZEPTAZIA MPOzZQMIKON AEAOMENQN KATA THN
EZYNHPETHZH NOAITH ME ®YZIKH MAPOYZIA, BINTEOKAHZH'H THAE®QNIKH
EZYNHPETH2H - MyPyrasfaleialive

2T appodiotnteg tou Ymoupyeiou Wndlakng AwakuBEpvnong avikel n  Tapoxn
OAOKANPWHEVWY UTINpeclwy TipocoBacng ToAutwv ota [lpadeia MpoAnmrTikng Kat
KataotaAtikng Mupacddielag twyv Awoiknoswv MupooBeotikwy Yrinpeowy Nopwv
(edeng «Mpadeia MupaocddAelac»). 2to TAAiclo TNG amAomoinong Twv dladlkaolwy
TpooBAcNC Kal TAPOXAG cUYXPOVWY KAl PNdlakwy BSLOKNTIKWY UTINPECLWY KAtd TN
SleKTiEpAiwon TWV UTIOBECEWY TIOALTWYV KAl ETIXELPHOEWY EVIACOETAL N opyAvwaon TNg
EUXEPOUCG TIPOCPBacnG HE oKOoTO TNV TaXUTEPN, APECOTEPN, To PIAKKN Kal acdhain
TPOoRACK TOUG OTNV EKACTOTE AltoUHEeVN SLOIKNTIKA uTtnpeaoia. Mpog touto to Yroupyeio
Wnowakng AlakuBEpvnong oe cuvepyaoia pe to Apxnyeio tou NMupooBeCTIKOU ZWHATOC
€xouv avamtu&el eBIKA oLyxpovn umnpecoia tnAedaokePng (videoconference) pe tnv
ovopaocia «myPyrasfaleia.live.gov.gr», n omoia, péow tng Eviaiag Wnoakng MUANG tng
Anuootag Aloiknong gov.gr, TTapEXeL 0TOUC TIOATEG KAl TOUG VOULHOUG EKTIPOCWTIOUC TWV
VOUIKWY TIPOCWTIWY TN duvatotnta eEUTINPETNONC TOUC, YO CUYKEKPLUEVEC dladlkaoiec,
armoé toug utaAnAoug Twy Mpadeiwyv MupachdAeilag ETTAEYOVTAC CUYKEKPLUEVN NHEPA KaL
wpa and tn Alota dabesootntag mou uTtdpxel otnv mAatdoppa. Emonpaivetat ot n
XPHoN TNGUTNPEoiac peow TNAEdLAoKEW NG elval TTpoaAlPETIKNA KAl dlatnpeital EVAAAAKTIKA
otn ouvatdétnta ¢uolkng mapouciag n tnAsdwvikneg efumnpétnong ota lpadeia
MpoAnmrtikng kat KataotaAtikng MupaoddAielag yia tnv oAokAnpwon tng dladikaoiag
£EUTINPETNONG TWV TIOALTWV.

1. Aedopéva Mou GUAAEYoOVTAL

MNa tnv apoxn tng unnpeoiag myPyrasfaleialive.gov.gr 6a mpémel va emlokedBeite tnv
€101KN lotooeAida https://myPyrasfaleia.gov.gr/ Kal va dlabétete
Kwolkoug/dlamioteuthipla tng levikng [pappateiag MAnpodoplakwy JIUCTNHATWY
Anuootlag Awiknong (FTMNZAA) tou Ymoupysiou Wnéuakne AwakuBEpvnong (kwdikol
taxisnet). Ta otolxeia autd, OTIWC Kat Ta dedopUEva TTOU TIEPIAAUBAVOVTAL OTO AOYAPLACHO
oag oto Taxisnet, dev Tuyxdvouv GUAAOYNG Kal emefepyaciagc amo tov YmeluBuvo
Ente€epyaoiag, d16TL amoteAoUV aATOKAELIOTIKA &vav TPoTo achalolg Kal EAEYXOUEVNG
mpoéoBaong otnv vntnpecia. Metd tnv eicodo tou otnv MAatdoppa myPyrasfaleia.gov.gr,
0 evdladepopevog TIOATNG Ba TpEMeL va eTAEEEL pia amd T Bepatikeg Katnyopieg
UTINPEEGCLWY, TNV TIPOTIHWHEVN NHEPA KAl WPA Yld TNV ThAeddoken, GUCIKN Ttapouacia
nAsdwvikn eumnpétnon kat va dnAwoel kamolwa Oedopéva tautomoinong Kat
€EUTINPETNONG TOU KA, TILO CUYKEKPLUEVA:

a) OVOMUATETWVUHO
B) dlevBuvon TOU NAEKTPOVIKOU Taxudpopeiou
Y) aplBpod tnAedwvou

0) AplBuo aitnong otnv mepintwon Aoy «EWikéEg Anpodopieg yia pnxavikoug ya
arthoelg €kd0oNCg SLOKNTIKWY TIPAEEWYV TTUPOTIPOCTACIAC TTOU £XOULV UTIORBANBEL HECW TOU
TIANPOHOPLAKOU CUCTAUATOG «e-AdELEG>.



2. Zkomoli ene&epyaoiag
2KOTIol TNG we avw enegepyaaoiag eivat:

a) N eVNEEPWON TOU TIOAITN YA TNV ETEPXOPEVN TNAEDLACKEYN HE ETURERALWTIKO PAVUHA
OTNV NAEKTPOVIKHA TaxLdpopLkr dlevBuvon Ttou dRAWOE,

B) n armootoAn nAektpovikoV cuvdeopou (link) yia tTn cuppeToxn TOoL oTNV TNAEdLACKEYN,
duokn tapoucia n tnAepwvikn e€umtnpeTnon,

y) n emPePaiwon Twv otoleiwv TOU TOAITN/EKTIPOCWTIOU VOULKOU TIPOCWTIOU TIOU
METEXEL OTNV TNAESLACKEWN, PUOLIKN TTapouacia n tnAedwvikn e€uttnpeTnon,

0) n dlevepyeLa EAEYX0OU TAUTOTIPOCWTAC,
£) N OlEUKOAUVON ATOH WY UE avarmnpia, Kat

OT) N OAOKANPWON TNC £€ ATTOOTACEWC EEUTINPETNONC TWV ALTOUHEVWY ATIO TIC UTINPECIEC
Twv MNpadeiwv Mupaocddielag

3. Nopwpotnta tng eneepyaaoiag

H umnpeoia myPyrasfaleialive.gov.gr mapéxetal oto mAaiolo tn¢ Aoknong TwV €K TOU
vOpou appodlotATwy Tou YrtevBuvou Enteepyaciag (Apbpa 6 tap. 1 ep. v’ Kal €’ kat tap.
3 kat 9 map. 2 nep. ¢’ TKMA), cupdwva pe to apbpo 33 tou Nopou 4704/2020 (PEK A
133/14.7.2020) kat tnv Yroupytkr Amtodacn 47387 ©.707.6/02-09-2024 (B' 5071) tou
Ymoupyol WnowakAg AwakuBépvnong mepi tou kabBoplopol Jdladlkaciag mapoxnc
OLOKNTIKWY TTANPOodOPLWYV KAL SLEKTIEPAIWONG UTIOBEGEWYV TIOALTWY KAL ETILXELPHCEWYV ATIO
TI¢ Yrinpeoieg twv Mpadeiwv Mupaocddielag pe duoilk mapouacia, BvteokAnon n
tnAedwvikn e€uttnpétnon. Ta dedopéva TPOCWTIKOU XapaktApad Tou uTtoBAAovTal oe
emneéepyaoia, cuAEyovTal aneuBeiag amo odg, sivat cuvadn, KATAMNAA Kal avaykaia yia
TOUC pPNTOUC Kal VOULUoUC okoToUg (dpBpo 5 tap. 1 ep. B katy MKMA) tou tepypddovtal
avwtépw. O YmevBuvog Emefepyaciac AauBdvel O6Aa Ta amapaitnTtd TEXVIKA Kol
OPYAVWTIKA PETPA yld TNV THPNCN TOU AmopPPnTou Kal Tthv acdaln emefepyacia twv
TIPOCWTILKWY JedOPEVWY 0ag, wote va dlacdaiidetal pe kabe mpododopo TPOTO N
Tpootacia Toug amo amwAesla, dlappon, aMoiwon, dwBiBacn | AAN aBEpuitn
eneéepyaoia. Mepartépw, n  dladlkacia UvAomoinong TOU OXETIKOU  AlTAMATOC
Tpayuatoroleitat amod ta lpadeia MupaocddAielag oto mAaiclo tNg AOKNONG TwV
TIPOBAETIOUEVWYV OTO VOUO APHOJLIOTATWY TOUC, TN CUPHOPdWON TOUCG UE TIC VOULUEG
UTTIOXPEWOELC TOUC TIOU aTOPPEOLV ATtO TO £OVIKO Kal evwaolako Jikalo, TNV EKTIANPWGN
KABNKOVTWYV TIOU EKTEAOUVTAL TIPOC TO dNHOGCLO CUPEPOV KAl KATA TNV AcKnon dnuoactag
e€ouaoiag mou toug Exel avatebel.

4. Xpovog diatpnong dedopévwv

Ta dedopéva Tou elodyete otnv utnpecia myPyrasfaleia.live.gov.gr dlatnpouvtal wg
E£XOUV yla €€l (6) PrAVEC Kal PJETA TO TEPAC AUTAG NG TepLodou kKabiotavtal avwvupa



oTaTIoTIKA dedopeva XpNong Tng utnpeoiag, oclPdwva Pe TIC dlaTAeLg NG Kelhevng
vopoBeaoiac.

5. ATOSEKTEG TWV dedOoPEVWYVY - TEXVIKA KAl OPYyaAVWTLKA HETPA MPOOoTACiag Twv
dedopévwyv

ATtodEKTEG TWV dedopévwy NG uttnpeciag myPyrasfaleia.live.gov.gr eival ta Mpadeia
MpoAnmrtiking kat KataotaAtukAg MupaocddAeiag twy ALMLY.N. (0xt CUVOAKKA aAAd n
OULYKEKPLUEVN YTinpeaoia tou Ba efumnpetioel Tov TIoAlTn) Kat n etaipeia Microsoft, wg
eKTEAWV TNV emeepyacia yia Aoyaplacpo tou YrieuBuvou Emegepyaciag, n omoia mapexet
TI¢ edappoyeg “Microsoft Bookings”, “Microsoft Teams” kat “Microsoft Office 365” yia tnv
vAomtoinon tng aitnong tnAediaokeng ywa tnv umnpecia myPyrasfaleia.live.gov.gr. Ta
TIPOCWTILKA Jedopéva TIOU €Xouv OCUMeXBel Kataxwpouvial oe pnxavoypadpkd
ouoTnuata, Ta omoia mapExouv emapkn dlachdAlon Kal xpnaolgormolouvtal amo eldIKd
ekmmaldevpévoug Kal efouolodotnuevoug umaAnAoug Ttou Ymoupyesiou Wnolakng
AwakuBepvnong, 1o Apxnyeio tou lMupooBectikol Zwpatog kat twv padeiwv
MupaocddAelag, WOTE va ETITUYXAVETAL N HEYLOTN duvatn Tpootacia Twy ded0UEVWY TTOU
kataypdgovtal, oto olyxpovo Yndlakdo mepBarrov. Ta tnv dlaohdAlon Twv
OIKAIWHATWY TWV UTIOKEIHEVWY TWV JedOPEVWY (TOCO TWV €PYalodEVWY  TwV
ALTLY.N./ALTLY. 600 Kal Twv TOAITWY) TIOU METEXOUV oTnV TnAsdldokedn, E€xel
dlaocdaAloBel texvikd oTL dev Ba eival duvatr n kataypadri Tou AXoU Kal TNG ELKOVAC TNC
tnAedldokePng amo v edappoyr “Teams” 1tng Microsoft. Emonuaivetat ot
amayopeVeTAl AuoTnped oladnmote Kataypadn tng tnAedldokePng Ye OLODNATIOTE PECO
(m.x. Kwntd 1tNAédwvo, Tpoypduuata kataypadrng o6ovng amod OolovdAToTE
TTapeUPIioKETAL O AUTAV Kal YE omolovdnmote poAo. Tuxov té€tola kataypadn eival
Tapdavoun Kat duvatal va eThEPEL AOTIKEG KAl TIOWIKEC KUPWOELG otov TtapaBatn. To
Ymoupyeio Wnolakng AlakuBEpvnong €xel tnv utoxpEwaon Andng kat dlapkoug TRPNoNG
TWV KATAAANAWY KAl avayKaiwy TEXVIKWY KAl OPYAVWTIKWY HETPWY achAAelag twyv
HETAD I OPEVWY TIANPOdOPLWY KaL, KAT' EAAXIOTOV, TNV KaTaypadr Kal tapakoAolonon
Twyv TtpocBdacswy otnv TAatdoppa, N dlachdAAlon vnAAcIPoOTNTAG KAl TNV Ttpootacia
TwV dlaKvoUPEVWY dedouEVWY amo KAaBe tapafiacn, kKabwg Kal and okoTtun n tuxaia
amelAn. MNapdAAnAa oL atodEKTEC-XPOTEG TNG TTAATPOPHAC EXOUV TNV UTIOXPEWGCN XPNONG
Twv AauBavopévwy TANPOodOPLWY ATIOKAEIOTIKA Kal HOVOV yld TOV OKOTO TIou
meplypadetal otnv mapovod evnuepwon. O YrtevBuvoc Emeéepyaaiac Katl ol EVIETAAPEVOL
UTTAAANAOL Tou, &&AMAou, Oev dlaBEtouv N AAWC dlapiBdalouv 1 dnuocloTololY
TIPOCWTILKA OeJOPEVA TWV UTIOKEIHEVWY, XWPEIC TN ouyKatddeon Toug, EKTOC AT TOUCG
ATIATOVPEVOUC ATIOJEKTEC YLa TNV TtApoxr TN UTtnpeaoiac kat pe eéaipeon tnv edpappoyn
OXETIKWYVY VOULKWY ETITAYWY KAl TIPOCG TIG apHodleg Kal povo Apxég. Ta tnpolpeva
TIPOCWTILKA dedOHEVA dUvavVTAL VA KOWVOTIOINBOoUV OTIC APHODLEC OIKAOTIKEC, AOTUVOULKEG
KAl AAAEC DLOIKNTIKEG APXEC, KATOTILY VOULHOU AlTAHPATOC TOUC KAl cUPdwva PE TIC KABe
dopd oxvouoceg vopoBetikég Olatdagelg. MpodoBacn ota dedopéva NG umnpeciag
myPyrasfaleia.live.gov.gr dUvavtatl va £€xouv HOvVo ol €§0UGCLOJOTNHEVOL UTIAAANAOL TOU
Ymoupyeiouv Wnolakng AtakuBEpvnong, Tou Apxnyeiou tou NMupooBeoTIKOU ZWHATOC KAl
Twv Mpadeiwv Mupaocddielag oto TMAAICIO TWV CUYKEKPLUEVWY KABNKOVIWY Kal TwV
appodlotATwy touc. H omtoladnmote petadopd f daBifacn Twv TPOcWTIKWY OEO0HEVWY
TWV UTIOKEIUEVWY TIPAYHATOTIOLE(TAL HECW NAEKTPOVIKWY CUCTNHATWY KAl Ta dedopéva
petapepovtal he achdAela. Ta dedopEva anoBnKeVOVTAL OTOUG EEUTINPETNTEC (servers)



OTOV TTAPOXO0 UTINPECLWY VEdOoUC Tou EAAnVikoU Anuoaciou (g-cloud)  otougeumnpetnteg
(servers) Tng Microsoft evtog Evpwmnaikng¢Evwonc.

6. ALKALWHATA TWV UTTOKELHEVWYV TWV SESOHEVWIV

O YmevBuvog Eneéepyaoiag, cuppopdoupevoc pe tig dtatda&elg tou MKMA kat tou €6vikoU
VOULKOU TtAatsiou, LKavoTtoLlel Kat SLEUKOAUVEL TNV ACKNGN TWV VOULHWY SIKALW HATWY TWVY
UTTOKEIMEVWY WCE TIPOC Tn XpnAon tng umnpeciag myPyrasfaleia.live.gov.gr, eddoov
TIPOCPEPETAL EV TIPOKEHEVW JUVATOTNTA TIPAYHATIKNC AoKNong oTo TtAaiolo Asttoupyiag
NG UTtNPEaciag katd To .oxvov VOULIKO TTAaiolo.

2710 TAAio1l0 AUTO WCE XPNOTEC TNC LUTINPECIAC EXETE:

1. Akkaiwpa pocBacng, TIPOKEEVOU va evnuepwBeite Tola dedoPEvVA oag TUYXAVOUV
emneepyaociag, yia oo Adyo Kal ToUC AodEKTEC TOUC.

2. Aikkaiwpa dopbwong, TpokeEVoU va dlopBwBolv AdBn, avakpifeleg kat eAeidelg
Twv dedopEvwyY oag.

3. Akaiwpa dlaypadnc, TTPOKELEVOU, UTIO TI¢ TtpoUTtoBEoelg tou MKIMA, va diaypadouyv ta
dedopeva oag amno ta apxeia twy MNpageiwv Mupacdpdieiac we YrievBuvou Emeéepyaaiac
KATA TIC avwiEépw OJlaKpioel avd Katnyopia TPOCWTIKWY OedOPEVWY Kal oTdAdlo
emneéepyaoiag avtiotolxa.

4. To dwaiwpa meploplopol NG emnefepyaciag, oe mepintwon audloBATnong tng
akpiBelac Twyv dedopévwy, OTavV EXETE AOKNOEL TO Jlkaiwpa TNG evavtiwong Kat n
amnodaon eKKPEUEL KAl o TepiTwon Tou ta dedopéva oag dev eival TIAEov amapaitnta
yla ToV apXLkd oKOTIO AAAd yla VORIKOUC Adyoug dev UTtopoUv akoun va dlaypadouv.

5. To dkaiwpa otn popntotnta, uTo TIg TPpolmoBEoelg tou MKIMA, TpokelEvoL va
TapaAdpete 1a dedopéva oag o NAEKTPOVIKA Hopdn kat va ta dtapiBacete oe tpitov. Na
ONUeWOel OPWE OTL To dKalwpa otnv ¢opnTOTNTA £ival TIOAU TIEPLOPLOUEVO yia T
dedopéva TToU TUyXAvouv emeepyaciag pe Bacn to apbpo 6 map.1 ot. € TKMNA kat
ouvakoAouba to apBpo 6 Tap. 1 ot. y' TKIMA. 6. To dikaiwpa evavtiwong otny enefepyaoia
TWYV TIPOCWTIKWY 0aC OESOHEVWV.

2To TAaiolo TG AOKNONC TwV OWKAWPATWY auTtwy, o YmeuBuvoc Emeéespyaociac
dlaocdaAiletl oTL

1. Yoilotavtal dladikacieg TToOU ETUTPETIOUV TNV EUXEPN AOCKNON TWV JIKALWHATWY TWV
UTTOKEHEVWYV TWV OEB0UEVWY, WOTE VA EKKIVOUV APECWC OAEG OL ATTAITOUIEVEC EVEPYELECG.

2. Oa amavtnoel o€ aitnua tou 6a uTtoBANBEL ATIO TO UTIOKEIUEVO TWV JEJOUEVWIV XWPIC
adkaloAdyntTn KabuoTtEPNoN KAl TIAVIWC OXL O ATIWTEPO TWV TPLdvTa (30) NUEPOAOYLAKWY
nUeEPWY Xpovo. Eav eattiag tng moAuTTAOKOTNTAG ) TOU TTARB0UC TWYV ALTNHATWY, AuTo Oev
eival texvika edLkTo, n mpobeopia enekteivetal yia AAouUg U0 PAVEG KATOTIV OXETIKAG
EVNUEPWONC 0aAC. 2€ TIEPITTTWON TIOU JeV PTIOPEL va LKAVOTIOLGEL KATIOLO JKaiwpa TTou
aoknOnke armo to uTtokeipevo Twy dedopevwy, o YrtevBuvog Emeéepyaciag Ba dlaodahidet
OTLTIApEXETAL ELOLKN, ETTAPKNC KAl TIARPNG attioAdynon.



3. EKTOC TwV TEPIMTWOEWY TIPOSAAWC ABACIHWY 1 LTIEPROAKWY AlTNUATWY, OAEC Ol
evepyeleg IOV Ba adopoulv Bepata tkavotoinong SIKAIWHATWY TWV UTIOKEHEVWY TWV
0edopEVWY Ba TpayaTomoloUVTal AvEU avTaAAAyHATOoC (DWPEAV) yia TA UTTOKEEVA.

7. Emkowvwyvia

Mrmopeite va aneuBUveETE OAEC TIG EPWTNOELG 1 TA ALTAPATA GAC OXETIKA YE TNV tpootacia
TWV TIPOCWTILKWYV oag dedOPEVWY OTO TAdiolo tng uttnpeciag myPyrasfaleia.live.gov.gr
otov YmevBuvo lMpootaciag Asdopévwyv tou Ymoupyeiov Wnolakng AlakuBepvnong
amootéMovtag e-mail: mailto:dpo@mindigital.gov.gr 11 péow Taxudpopeiou o1N
dlevBuvon: Ppaykoudn 11, 101 63, KaAABea f otov YrieuBuvo lMpootaciag Aedopevwyv
Tou MupooBeotikol Zwpatog, amooteéAovtag e-mail oto aps.dinomyp.1@psnet.gr R
HEow aAMnAoypadiag otnv taxudpopikr dtevbuvon «Kndoiag 37-39, 151 23, Mapouol,
uvrtoy Tng AtevBuvong Nopkng Yoot ptEng tou M.2.

2e mepimtwon mou dev kavotolnBeite amnd tnv antdavinon f Bswpeite 0tL N enefepyacia
Twv MpoowTikwy cag AedopEvwy TtapaBLalel To LoXUoV VOHIKO TTAAICLOo yla Thv TpooTaacia
TWV TIPOCWTIKWY OedOMEVWY, €xeTe dlKaiwpa va utoBdAete katayyeAia otnv Apxn
Mpootaociag Asdopévwy lMMpoowTtikol Xapakinpa (taxudpoutkn dlevbuvon Aswd.
Knowiag 1-3, T.K. 115 23, ABnva, OJOlevbuvon nAekIpovikol Taxudpopeiou
complaints@dpa.gr).

Mapouol, 2ZentéuBplog 2024
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